Staff Report 22-433
Attachment 1

Public-Facing Service Operated KPI (New)

Overview

HOME PAGE

A new chart showing the Service Operated KPI has been added at AC Transit - Key Performance
Indicators. The Service Operated KPI stacked column chart will display % of trips operated and %
not operated per month for all divisions. Below the chart area of this KPI, there’s a link that will
allow users to get more details about the report and take them to the Service Operated KPI

page.
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The total percentage of actual Service Operated Trips measured against the Planned Trips. Please click here for details.

The below page will allow the public to get more detailed information about the Service
Operated KPI by the frequency of monthly or daily and specific date ranges and the divisions.
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Operated vs Not Operated %
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~ January 1, 2022 - June 30, 2022 =

Monthly total Service Operated for All Divisions from Jan 1 2022 to Jun 30 2022
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Date Division % Trips Operated % Trips not Operated
Jan 2022 All 90.24 9.76
Feb 2022 All 94.51 549
Mar 2022 All 94.58 542
Apr 2022 All 95.55 445
May 2022 All 93.27 6.73
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Daily total Service Operated for All Divisions from Jun 4 2022 to Jul 4 2022
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