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Why update BART access sighage?

Project benefits, goals & outcomes

* Develop a cohesive suite of station access signage

* Improve passenger experience for all user types

Supports changes to station management (parking enforcement, new modes, bus transfer priority)
Many projects affecting signage: TOD, Station Modernization and others
Low cost, high impact improvement

Supports regional standards
* Builds on and updates existing Regional HUB Signage program
* Will feed into MTC Regional Mapping & Wayfinding project




Existing condition is confusing, there is no standard,

does not encourage transit use
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Design criteria

* Intuitive designs that will help users quickly make decisions
 Reflect and work cohesively with regional signage/wayfinding standards

» Address needs of all types of users:
* New vs. regular users
* People with varying abilities — ie. low vision, color blindness, non-English speakers
* Those accessing the station via all modes

 Standard text, icon, (potentially) color for each facility group

* Signage types refer to each other as one cohesive suite
* |D signage
* Wayfinding signage
* Regulatory/instructional signage




|dentification signage — Curb zones

» Use standard colors, text, and icons to ensure legibility for all users.
* New icons for paratransit, 15 min waiting, Ride App Loading
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Why provide bus bay identification signage?

Passenger Experience

Permanent Wayfinding

Temporary detours
Station maps

Trip planning & navigation
Online static information

Station management &
Operations

Bus bay allocation &

temporary detours

Bus operator training
Capital improvements &
maintenance needs
Safety & security
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Bus Bay Numbering Methodology
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* Bus aisle/area letter, and alphanumeric - - o R
bay numbers to support navigation \

* From the passenger's perspective, with
wayfinding in mind.

Approach
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end of bus
aisle

Approach
from

middle of
bus aisle
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Parking Signage

» Use standard colors, text, and icons to ensure legibility for all users.

* New icons and nomenclature for parking sub-types
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Vehicular Wayfinding
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Color-blindness Tests

Protanopia type color-blindness Deuteranopia type color-blindness
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Process and Regional Coordination

* Post online and at MacArthur for feedback from
stakeholders and public

* Review comments and update designs and guidelines

* Feed into Regional Mapping and Wayfinding
Standards project

* Millbrae TOD will install select signage types
(including bus bay numbering, pedestrian wayfinding,

parking)

MTC Regional Mapping & Wayfinding project
Consultant selected on 7/8
* MTC hired full time project manager

* MTC approved funding for transit operator liaison/co-
management

* Project planned to start this fall

* Scope includes:

* Updates of standards for all transit signage and mapping,
including display cases

* Transit branding
e Pilots in Sonoma and Solano countie
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Questions and comments

Thank you!
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