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Staff Report 22-569 Attachment 2 Customer Relations 
 

(A) Customer Response Times – Top 5 Departments Productivity 
 

 

*Based on highest number of tickets received.  

 

(B) Responses Within Five Days 
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(C) Customer Feedback 
 

 
 
 

(D) Reasons - Customer Feedback by Category 
 
All feedback categories with an average of ten per month are listed below: 
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(E) Pass-Up 
 

 
 

 
(F) No Show 

 
 

 
(G) Contact Sources – Popular Customer Feedback Sources 
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(H) All sources of Customer Feedback: 
 

 


