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| MONTHLY

Fiscal Year Time Period July 2024 August 2024
September

2024 October 2024
November

2024
December

2024 January 2025 February 2025 March 2025 April 2025 Grand Total

FY24-25 TOTAL MB

TOTAL CB

TOTAL RB

Grand Total

4,028,400

479,072

29,016,952

412,157

56,574

3,042,644

440,072

52,474

2,948,522

374,283

45,489

2,698,932

415,627

50,283

2,799,720

359,315

38,379

2,667,541

359,054

41,042

2,775,998

422,254

53,772

3,380,945

408,015

44,879

3,167,316

427,805

47,429

2,961,816

409,818

48,753

2,573,517

33,524,4243,511,3753,441,0683,118,7033,265,6293,065,2353,176,0953,856,9713,620,2103,437,0493,032,088

| SERVICE MODE

1| Monthly Ridership

NTD Service Modes: MB = Motorbus (Local)  |  CB = Commuter Bus (Transbay)  |  RB = Bus Rapid Transit (BRT)

Fiscal Year Time Period July August September October November December January February March April Grand Total

FY24-25
TOTAL DIRECT
OPERATED SERVICE 2.1%2.4%0.4%-4.0%2.4%2.3%-1.5%6.0%4.5%1.2%8.1%

| Y-Y % CHANGE
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SR 24-480d
Att.5.
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2| Ridership by Service Mode
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Fiscal Year
FY23-24 FY24-25

Month

MB
FY24-25

CB
FY24-25

RB
FY24-25

July

August

September

October

November

December

January

February

March

April

Grand Total 2.3%

2.0%

-0.2%

-3.7%

2.1%

3.9%

-0.7%

6.5%

5.0%

0.9%

8.1%

8.2%

22.5%

13.2%

2.0%

2.7%

6.9%
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Y-Y % Change

NTD Service Modes: MB = Motorbus (Local)  |  CB = Commuter Bus (Transbay)  |  RB = Bus Rapid Transit (BRT)

Month

MB
FY23-24 FY24-25

CB
FY23-24 FY24-25

RB
FY23-24 FY24-25

July

August

September

October

November

December

January

February

March

April

May

June

Grand Total 29,016,952

3,042,644

2,948,522

2,698,932

2,799,720

2,667,541

2,775,998

3,380,945

3,167,316

2,961,816

2,573,517

33,931,071

2,585,134

2,992,278

2,984,421

2,954,982

2,801,998

2,741,229

2,568,032

2,796,234

3,173,640

3,015,714

2,935,724

2,381,685

479,072

56,574

52,474

45,489

50,283

38,379

41,042

53,772

44,879

47,429

48,753

536,641

43,872

49,853

46,192

46,346

44,576

48,938

35,894

40,096

48,534

43,028

50,240

39,072

4,028,400

412,157

440,072

374,283

415,627

359,315
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427,805

409,818

4,798,970

386,548

389,513
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386,716

415,599

405,840

411,597

384,789

Monthly by Mode
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3| RIDERSHIP RECOVERY % [relative to Sep-2019]
Weekday

Saturday

Sunday
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Weekday
FY20-21 FY21-22 FY22-23 FY23-24 FY24-25

Local 1
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93

95
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66
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279

429

141

189

633

311

947

289

190

646

1,231

1,345

2,389

1,239

2,997

1,361

246

861

681

1,933

1,388

2,048

1,891

1,017

2,021

4,243

2,952

3,016

995

406

325

505

2,156

1,124

5,159

448

1,313

3,904

7,643

6,100

177

1,286

626

6,258

451

2,039

661

690

2,345

1,244

653

1,286

1,981
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2,627

4,729
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82

57
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64

283

371
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174

641

295

833

283

186

559

1,122

1,333

2,154

1,178

2,801

1,345

249

755

682

1,935

1,208

1,965

75

1,865

1,019

1,941

3,984

2,650

2,886

910

404

354

908

2,020

1,040

4,917

428

1,326

2,967

7,903

5,831

169

1,215

570

5,855

453

1,916

631

649

2,344

1,230

624

1,262

1,968

229

3,622

3,109

2,377

2,230

2,289

5,191

15,815

70

60

83

59

297

368

158

159

538

232

678

246

170

443

948

1,313

1,932

1,130

2,630

1,097

202

612

713

1,773

1,071

1,754

154

1,707

898

1,862

3,727

2,504

2,601

755

350

310

321

1,912

933

4,113

372

1,339

3,022

7,400

5,377

145

1,194

472

5,400

373

1,682

549

559

1,964

943

499

1,303

1,897

219

3,050

2,941

1,994

2,038

422

4,864

13,409

65

60

83

65

273

304

167

134

434

189

549

192

142

360

750

1,044

1,683

1,022

2,334

902

186

412

668

1,482

1,037

1,050

113

1,399

665

1,685

3,036

2,240

2,336

467

373

300

191

1,703

637

3,205

302

1,232

1,990

6,455

4,759

146

1,152

354

4,996

312

1,378

467

483

1,510

672

403

1,206

1,551

213

2,289

2,682

1,346

1,898

372

4,037

11,328

54

73

85

65

289

311

164

210

100

302

136

402

155

111

304

576

636

1,302

698

1,582

641

131

299

517

1,008

836

438

356

1,012

451

1,445

2,505

1,912

1,947

406

327

137

96

1,260

352

2,434

233

733

393

2,286

3,349

82

60

868

311

3,424

237

632

369

366

925

493

393

915

1,255

210

1,632

1,901

880

1,596

196

2,188

7,692

6,670

4| Average Daily Ridership by Route [through
Apr-25]
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Weekday
FY20-21 FY21-22 FY22-23 FY23-24 FY24-25
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4| Average Daily Ridership by Route [through
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Weekday
FY20-21 FY21-22 FY22-23 FY23-24 FY24-25

School
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