SR 24-480d
Att.5.

. . FY18-19 FY20-21 Fy22-23 [l Fy2a-25 r
1| Monthly Ridership Fy19-20 [ Fy2122 [ FY23-24 ./ =g

| FISCAL | MONTHLY
FY18-19 53,041,480 5M
FY19-20 44,454,403
4M FY24-25
FY18-19 3,511,375
FY20-21 21,242,027 3,985,680
Q.
= 3M
FY21-22 28,909,365 ] : FY23-24
) FY22-23 3 015,555
x 2,855,248
FY21-22
FY22-23 34,603,649 2M 2,400,803
FY20-21
FY19-20 1,892,433
FY23-24 39,266,682 M 1,664,970
oM
[¢)] o — N m < wn
OM 10M 20M 30M 40M 50M 60M 70M a N A q q 8 N
o o o o o o o
Ridership pay g g g g pa) pa)
| SERVICE MODE
September November December
Fiscal Year  Time Period July2024  August 2024 2024  October 2024 2024 2024  January 2025 February 2025 March 2025 April 2025 Grand Total
FY24-25 TOTAL MB 2,573,517 2,961,816 3,167,316 3,380,945 2,775,998 2,667,541 2,799,720 2,698,932 2,948,522 3,042,644 29,016,952
TOTALCB 48,753 47,429 44,879 53,772 41,042 38,379 50,283 45,489 52,474 56,574 479,072
TOTALRB 409,818 427,805 408,015 422,254 359,054 359,315 415,627 374,283 440,072 412,157 4,028,400
Grand Total 3,032,088 3,437,049 3,620,210 3,856,971 3,176,095 3,065,235 3,265,629 3,118,703 3,441,068 3,511,375 33,524,424
| Y-Y % CHANGE
Fiscal Year = Time Period July August September October November December January February March April Grand Total

Fy2a.2s  TOTALDIRECT 8.1% 1.2% 4.5% 6.0% -1.5% 2.3% 2.4% -4.0% 0.4% 2.4% 2.1%

OPERATED SERVICE

NTD Service Modes: MB = Motorbus (Local) | CB = Commuter Bus (Transbay) | RB = Bus Rapid Transit (BRT)
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Fiscal Year
2| Ridership by Service Mode FY23.24 M Fr2a25 —/I Rz

MB - Motor Bus CB - Commuter Bus RB - Bus Rapid Transit (TEMPO)
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Monthly by Mode Y-Y % Change
MB CB RB MB CB RB
Month FY23-24 FY24-25 FY23-24 FY24-25 FY23-24 FY24-25 Month FY24-25 FY24-25 FY24-25
July 2,381,685 2,573,517 39,072 48,753 384,789 409,818 July 8.1% 24.8% 6.5%
August 2,935,724 2,961,816 50,240 47,429 411,597 427,805 August 0.9% -5.6% 3.9%
September 3,015,714 3,167,316 43,028 44,879 405,840 408,015 Sentemb 5 0% 2.3% 0.5%
eptember 0% D570 D70
October 3,173,640 3,380,945 48,534 53,772 415,599 422,254 P
0, 0, 0,
November 2,796,234 2,775,998 40,096 41,042 386,716 359,054 October 22 ———— LAz
December 2,568,032 2,667,541 35,894 38,379 391,060 359,315 November -0.7% 2.4% -7.2%
January 2,741,229 2,799,720 48,938 50,283 400,426 415,627 December 3.9% 6.9% -8.1%
February 2,801,998 2,698,932 44,576 45,489 402,399 374,283 January 2.1% 2.79% 3.8%
March 2,954,982 2,948,522 46,346 52,474 424,603 440,072 February 3.79% 2.0% 7.0%
April 2,984,421 3,042,644 46,192 56,574 399,880 412,157 0.2% 13.2% 3.6%
May 2,992,278 49,853 389,513 March e e o
June 2,585,134 43,872 386,548 April 2.0% 22.5% 3.1%
Grand Total 33,931,071 29,016,952 536,641 479,072 4,798,970 4,028,400 Grand Total 2.3% 8.2% 0.1%

NTD Service Modes: MB = Motorbus (Local) | CB = Commuter Bus (Transbay) | RB = Bus Rapid Transit (BRT)
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3| RIDERSHIP RECOVERY % [relative to Sep-2019]
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4| Average Daily Ridership by Route [through

Apr-25]

Weekday
FY20-21 FY21-22 FY22-23 FY23-24 FY24-25
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4| Average Daily Ridership by Route [through

Apr-25]

Local

Transbay
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4| Average Daily Ridership by Route [through

Apr-25]

Weekday
FY20-21 FY21-22 FY22-23 FY23-24 FY24-25
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