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Customer Service Center Metrics (Attachment 1) 

October-December 2025 (2nd Quarter FY 26) 

 

Figure 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Oct Nov Dec
Revenue $130,521.63 $90,244.37 $104,790.11
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Figure 2 

 

Figure 3 
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Oct-25 Nov-25 Dec-25
10ride A 153 66 112
10ride Y 138 235 16
DayPass A 2640 1360 1440
DayPass Y 1380 2160 820
1ride A 1580 1260 3260
1ride Y 1180 320 1660
31day A 265 148 63
31day Y 179 61 246

Fare Media Sold 
Oct. - Dec. 2025

10ride A 10ride Y DayPass A DayPass Y 1ride A 1ride Y 31day A 31day Y

Oct Nov Dec
Apps 177 137 164
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Clipper Access Applications, Oct. - Dec. 2025


