
Shuttle Overview
BART Stations in AC Transit’s Service Area
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Introduction

Types of Shuttles
• Open to the public vs. not open to the 

public
• First/last mile vs. longer distance
• Event shuttles
• Business district, commute 

management organizations, hospital, 
university, school buses, private 
employers

Shuttle Management
• BART manages curbs/bus zones at most 

stations, sometimes with the City 
• BART does not manage curbs at 12th St, 

19th St, or Downtown Berkeley
• Continue to learn about shuttles using 

stations

Encourage and support shuttle operations that serve as access to transit
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Curb allocation considerations
Prioritization for curb space and location
• Active use (de-prioritize layovers)
• Passengers connecting to BART
• Open to the public
• Higher ridership services

Other considerations
• Special needs, accessibility
• Passenger experience
• Operations: routing, schedules, vehicle size
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Signage and maps

Allow/include only for services 
open to the public

Services open to the public: Must 
meet signage specifications
Services not open to the public: 
Bus bay numbers and generic 
“shuttle” signs for other services
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North of Oakland

• Richmond: Flixbus, Kaiser
• El Cerrito Del Norte: FlixBus, Richmond Moves, employer shuttle, 
• El Cerrito Plaza: None
• North Berkeley: Kaiser, employer shuttles
• Downtown Berkeley: BART does not manage curbs
• Ashby: West Berkeley Shuttle, employer shuttles
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Oakland

• MacArthur: Emery Go Round, hospital shuttles (Alta Bates, Kaiser, 
Childrens Hospital), Mills College, CalTrans Bike Shuttle

• Rockridge: Lawrence Berkeley Labs, Mills College, school bus, 
employer shuttles

• 19th St: BART does not manage curbs
• 12th St: BART does not manage curbs
• Lake Merritt: Alameda County, Highland Hospital, employer Shuttles
• West Oakland: The Emery, FlixBus, Greyhound
• Fruitvale: Employer shuttle
• Coliseum: Employer shuttle, hotel shuttle (on-demand) 6



South of Oakland

• San Leandro: San Leandro Flex and Links, Kaiser
• Bay Fair: San Leandro Flex, Alameda County Sustainability
• Castro Valley: CSUEB, employer shuttle
• Hayward: CSUEB, Greyhound, employer shuttle
• S. Hayward: N/A
• Union City: Employer shuttles
• Fremont: Marguerite, employer shuttles
• Warm Springs: Employer shuttles
• Milpitas, Berryessa: Managed by VTA
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