
Attachment 1 SR 23-523 

Customer Service Center Metrics (Attachment 1) 

July – September 2023 (3rd Quarter FY23) 

July August Sept

Series1 251 274 202
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RTC Applications, July 2023 - Sept. 2023

July August Sept

Series1 $159,826.75 $330,957.90 $181,615.12
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Fare Revenue July 2023 - Sept. 2023
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Jul-23 Aug-23 Sep-23

10ride A 110 132 856

10ride Y 31 92 11

DayPass A 2860 2460 2060

DayPass Y 1500 31220 1160

1ride A 520 2980 1000

1ride Y 1460 61040 2500

31day A 119 629 354

31day Y 2352 476 588

Fare Media Sold 
July 2023 - Sept. 2023

10ride A 10ride Y DayPass A DayPass Y 1ride A 1ride Y 31day A 31day Y
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