
Month Weekday Metric 7 70 71 72 72M 72R 74 76 376 800 L LA

NB:  1% NB:  40% NB:  65% NB:  11% NB:  31% NB:  6% NB:  56% EB:  63% NB:  50% EB:  12% EB:  5% EB:  100%
SB:  1% SB:  34% SB:  64% SB:  15% SB:  34% SB:  8% SB:  50% WB:  64% SB:  47% WB: 18% WB:  21% WB:  100%

July 2023 Average Daily Ridership 408 373 745 2,568 2,540 3,703 760 1,424 159 347 122 68

August 2023 1,942 390 866 2,885 2,715 3,767 1,030 1,875 129 372 134 76

September 2023 3,018 425 957 3,068 2,841 4,101 1,213 2,044 119 413 126 79

October 2023 3,072 429 960 2,871 2,664 3,905 1,113 2,020 132 413 135 77

November 2023 2,367 408 879 2,821 2,578 3,774 992 1,889 131 376 128 60

December 2023 2,002 382 797 2,730 2,442 3,698 881 1,719 113 338 108 59

January 2024 2,682 362 904 2,802 2,573 3,924 1,046 1,843 118 361 150 73

February 2024 3,206 384 906 2,924 2,639 4,065 1,064 1,920 118 368 144 71

July 2023 On Time Performance 88.4% 74.6% 82.6% 62.6% 66.9% 73.6% 77.6% 76.8% 78.6% 61.8% 66.2% 57.1%

August 2023 78.3% 77.8% 80.8% 63.1% 63.4% 72.0% 71.1% 73.0% 83.6% 67.4% 59.3% 56.1%

September 2023 76.0% 74.2% 72.5% 59.0% 61.3% 69.2% 62.6% 68.0% 82.8% 65.4% 62.4% 53.3%

October 2023 74.0% 76.0% 71.6% 59.6% 61.1% 71.8% 60.5% 66.1% 80.0% 65.2% 58.2% 52.3%

November 2023 75.0% 78.5% 75.4% 61.0% 64.4% 72.5% 63.9% 68.7% 77.0% 67.2% 63.9% 56.8%

December 2023 66.8% 72.4% 77.1% 56.7% 61.6% 65.5% 62.6% 76.1% 67.5% 57.8% 50.3% 42.4%

January 2024 71.2% 76.0% 79.1% 65.7% 67.7% 76.1% 71.0% 79.3% 74.3% 60.0% 65.0% 54.5%

February 2024 65.9% 77.4% 78.5% 62.2% 66.7% 73.1% 66.0% 76.1% 77.6% 58.1% 67.3% 51.0%

July 2023 Revenue Hours 33.99 25.40 74.69 126.48 115.43 181.24 65.68 76.08 25.05 52.03 7.25 5.53

August 2023 95.95 27.94 72.10 128.30 115.47 173.65 65.68 93.05 18.73 41.83 9.05 6.80

September 2023 95.95 27.94 72.10 128.30 115.47 173.65 65.68 93.05 18.73 41.83 9.05 6.80

October 2023 95.95 27.94 72.10 128.30 115.47 173.65 65.68 93.05 18.73 41.83 9.05 6.80

November 2023 95.95 27.94 72.10 128.30 115.47 173.65 65.68 93.05 18.73 41.83 9.05 6.80

December 2023 95.95 27.95 72.07 128.07 115.35 173.45 65.80 94.02 18.73 38.05 9.88 7.58

January 2024 95.95 27.95 72.07 128.07 115.35 173.45 65.80 94.02 18.73 38.05 9.88 7.58

February 2024 95.95 27.95 72.07 128.07 115.35 173.45 65.80 94.02 18.73 38.05 9.88 7.58

Line

Approximate % of Line Ridership 
Activity (Ons/Offs)Within 
Richmond By Direction

Richmond Route Performance Report SR 24-261 Item 3.C.
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Month Weekday Metric 7 70 71 72 72M 72R 74 76 376 800 L LA
Line

July 2023 Passengers Per Revenue 12.0 14.7 10.0 20.3 22.0 20.4 11.6 18.7 6.3 6.7 16.8 12.2

August 2023 Hour 20.2 14.0 12.0 22.5 23.5 21.7 15.7 20.2 6.9 8.9 14.8 11.2

September 2023 31.5 15.2 13.3 23.9 24.6 23.6 18.5 22.0 6.4 9.9 13.9 11.6

October 2023 32.0 15.4 13.3 22.4 23.1 22.5 16.9 21.7 7.0 9.9 14.9 11.3

November 2023 24.7 14.6 12.2 22.0 22.3 21.7 15.1 20.3 7.0 9.0 14.1 8.8

December 2023 20.9 13.7 11.1 21.3 21.2 21.3 13.4 18.3 6.0 8.9 10.9 7.8

January 2024 28.0 13.0 12.5 21.9 22.3 22.6 15.9 19.6 6.3 9.5 15.2 9.6

February 2024 33.4 13.7 12.6 22.8 22.9 23.4 16.2 20.4 6.3 9.7 14.6 9.4

July 2023 Revenue Trips 46 29 59 75 71 132 68 62 26 31 6 5

August 2023 66 29 59 75 72 132 68 66 20 27 6 5

September 2023 66 29 59 75 72 132 68 66 20 27 6 5

October 2023 66 29 59 75 72 132 68 66 20 27 6 5

November 2023 66 29 59 75 72 132 68 66 20 27 6 5

December 2023 66 29 59 75 72 132 68 67 20 27 6 5

January 2024 66 29 59 75 72 132 68 67 20 27 6 5

February 2024 66 29 59 75 72 132 68 67 20 27 6 5

July 2023 Passengers Per Trip 8.9 12.9 12.6 34.2 35.8 28.1 11.2 23.0 6.1 11.2 20.3 13.5

August 2023 29.4 13.4 14.7 38.5 37.7 28.5 15.1 28.4 6.5 13.8 22.3 15.2

September 2023 45.7 14.7 16.2 40.9 39.5 31.1 17.8 31.0 6.0 15.3 21.0 15.8

October 2023 46.5 14.8 16.3 38.3 37.0 29.6 16.4 30.6 6.6 15.3 22.5 15.4

November 2023 35.9 14.1 14.9 37.6 35.8 28.6 14.6 28.6 6.6 13.9 21.3 12.0

December 2023 30.3 13.2 13.5 36.4 33.9 28.0 13.0 25.7 5.7 12.5 18.0 11.8

January 2024 40.6 12.5 15.3 37.4 35.7 29.7 15.4 27.5 5.9 13.4 25.0 14.6

February 2024 48.6 13.2 15.4 39.0 36.7 30.8 15.6 28.7 5.9 13.6 24.0 14.2
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Month Weekday Metric 7 70 71 72 72M 72R 74 76 376 800 L LA
Line

July 2023 Weekday Trips Missed 7 30 51 102 46 159 38 18 50 5 0 0

August 2023 10 46 74 125 102 364 34 67 11 8 0 0

September 2023 54 72 81 167 148 378 47 67 21 10 0 0

October 2023 36 22 63 61 49 181 20 43 8 10 0 0

November 2023 35 21 44 41 50 198 17 41 17 11 0 1

December 2023 14 30 61 81 71 247 69 40 17 8 0 0

January 2024 29 23 56 93 74 184 77 52 7 19 0 0

February 2024 65 28 39 64 53 243 61 49 9 5 0 0

July 2023 Days Operated 20 20 20 20 20 20 20 20 20 20 20 20

August 2023 23 23 23 23 23 23 23 23 23 23 23 23

September 2023 20 20 20 20 20 20 20 20 20 20 20 20

October 2023 22 22 22 22 22 22 22 22 22 22 22 22

November 2023 21 21 21 21 21 21 21 21 21 21 21 21

December 2023 20 20 20 20 20 20 20 20 20 20 20 20

January 2024 21 21 21 21 21 21 21 21 21 21 21 21

February 2024 20 20 20 20 20 20 20 20 20 20 20 20

July 2023 Service Operated 99.2% 94.8% 95.7% 93.2% 96.8% 94.0% 97.2% 98.5% 90.4% 99.2% 100.0% 100.0%

August 2023 99.3% 93.1% 94.5% 92.8% 93.8% 88.0% 97.8% 95.6% 97.6% 98.7% 100.0% 100.0%

September 2023 95.9% 87.6% 93.1% 88.9% 89.7% 85.7% 96.5% 94.9% 94.8% 98.1% 100.0% 100.0%

October 2023 97.5% 96.6% 95.1% 96.3% 96.9% 93.8% 98.7% 97.0% 98.2% 98.3% 100.0% 100.0%

November 2023 97.5% 96.6% 96.4% 97.4% 96.7% 92.9% 98.8% 97.0% 96.0% 98.1% 100.0% 99.0%

December 2023 98.9% 94.8% 94.8% 94.6% 95.1% 90.6% 94.9% 97.0% 95.8% 98.5% 100.0% 100.0%

January 2024 97.9% 96.2% 95.5% 94.1% 95.1% 93.4% 94.6% 96.3% 98.3% 96.6% 100.0% 100.0%

February 2024 95.1% 95.2% 96.7% 95.7% 96.3% 90.8% 95.5% 96.3% 97.8% 99.1% 100.0% 100.0%

3 of 3




