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Key Performance Indicators for Operations

Chart 1: On-Time Performance

|Average On-Time Performance System-Wide with Transbay Service Identified
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Chart 2: Ridership

|Average Weekday Ridership System-Wide with Transbay and Local Service Identifiedl
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Chart 3: Service Operated

Service Operated Percent
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Chart 4: Log-On Rate
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Chart 5: Scheduled Operator Unavailability

Unavailability Percent
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Chart 6: Unscheduled Operator Unavailability

|System—Wide Unscheduled Operator Unavailability Percent
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Chart 7: Passenger Falls

System-Wide Passenger Falls Accident Rate
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Chart 8: Vehicle Accidents

System-Wide Vehicle Accident Rate
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Chart 9: Miles Between Chargeable Road Calls

Miles Between Chargeable Road Calls
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Chart 10: Bus Cleanliness Inspection — Overall Rating

Cleanliness Rate
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|System-Wide Bus Cleanliness Inspection Report - Overall Rating
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