
Attachment 3 SR 24-379 

Clipper Based Institutional Pass Program Metrics (Attachment 3) 
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Clipper Usage 

2023-24 April May June Q4 Average 

Monthly Clipper Boardings 

  1,716,900 1,600,046 1,317,759 1,544,902 

Clipper Market Share 

  50.05% 46.63% 43.70% 46.79% 

Mobile card usage 

Number of Trips made using mobile cards  458,438 410,916 342,039 403,798 

% of Clipper trips made using mobile cards 26.70% 25.68% 25.96% 26.11% 

     

Total Clipper START Trips April May June Q4 Total 

Weekday 21,214 25,152 21,769 68,135 

Weekend 4,733 4,907 6,955 16,595 

Total 25,947 30,059 28,724 84,730 

     

Total Clipper START Applications Submitted 2,676 2,167 2,317 7,160 

Total Clipper START Applications Approved 2,278 1,622 1,700 5,600 
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