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Agenda • Sheriff’s Selected Metrics
• Citation Metrics
• AC Transit Reported Assaults and 

Altercations
• 2025 Accomplishments and 

Highlights
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Protective Services Report

The percentage of sheriff 
activity directly attributable 
to AC Transit continued to 
trend upward.
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Protective Services Report
• OCC dispatched calls to the 

Sheriff’s Office dropped by 
17.3%. 

• The percentage of calls 
generating a Sheriff’s Office 
report increased slightly 
from 16.2% to 17.2%
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• Average Response Time 
for 2025 was 7 min 25 
sec.

• A 29-second increase 
over 2024

• CCSO remained 
consistent, with ACSO 
having the larger impact.

• 2-year average is 7 min 11 
seconds

Protective Services Report
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Protective Services Report

• Citations are those issued directly from Sheriff Deputies/Technicians in 
the field.

• There was a decrease in both bus zone and traffic citations on the BRT 
and overall.

• The introduction of Hayden AI has had an impact on citation totals.

Citation Type 2024 2025 % Change
Bus Zone Citations 3266 2543 -22%
Traffic Citations 1951 1124 -42%
Total Sheriff Citations 5217 3667 -30%

Tabke #2-A TOTAL Citations
Citation Type 2024 2025 % Change
Bus Zone Citations 225 102 -55%
Traffic Citations 126 72 -43%
Total Sheriff Citations 351 174 -50%

Table #2-B BRT Citations
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1. National Transit Database (NTD) Assaults – Major and Non-Major qualifying 
assaults required to be reported to the Federal Transit Agency.

2. Sheriff Response to Assaults – Assaults generating an OCC dispatch to the Sheriff’s 
Office and a Sheriff’s Office arrival.

3. Operator Involved Altercations – An event that is assigned a code 76 or any of its 
variants. These are minor altercations involving an operator that did not escalate 
to Sheriff’s dispatch or meet the NTD reporting criteria.

• 76A – Operator involved Altercation – Verbal
• 76B – Operator involved Altercation – Physical
• 76W – Operator involved Altercation - Weapon

District Altercation-Assault Reporting
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Operator Altercations

• OCC dispatched calls to the 
Sheriff’s Office dropped by 
17.3%. 

• The percentage of calls 
generating a Sheriff’s Office 
report increased slightly 
from 16.2% to 17.2%
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Protective Services Report
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AC Transit Assaults (Sheriff Response)
Year

Sheriff Assault 
Responses

2023 55
2024 54
2025 46


AC Transit Attributed Percentag

		ACT Staff Or Property		2023-1		2023-2		2023-3		2023-4		2023-5		2023-6		2023-7		2023-8		2023-9		2023-10		2023-11		2023-12		2023

		2023 - AC Transit Attributed Percentage		98.9%		99.2%		99.3%		99.1%		99.1%		95.6%		95.1%		95.0%		94.9%		94.3%		94.7%		94.9%		96.68%

		N		1.1%		0.8%		0.7%		0.9%		0.9%		4.4%		4.9%		5.0%		5.1%		5.7%		5.3%		5.1%		3.33%

		ACT Staff Or Property		2024-1		2024-2		2024-3		2024-4		2024-5		2024-6		2024-7		2024-8		2024-9		2024-10		2024-11		2024-12		2024

		2024 - AC Transit Attributed Percentage		99.5%		99.5%		99.7%		99.6%		99.3%		99.4%		99.4%		99.7%		99.2%		99.8%		99.7%		99.9%		99.55%

		N		0.5%		0.5%		0.3%		0.4%		0.7%		0.6%		0.6%		0.3%		0.8%		0.2%		0.3%		0.1%		0.19%

		ACT Staff Or Property		2025-1		2025-2		2025-3		2025-4		2025-5		2025-6		2025-7		2025-8		2025-9		2025-10		2025-11		2025-12		2025

		2025 - AC Transit Attributed Percentage		99.6%		100.0%		100.0%		99.9%		99.8%		100.0%		99.8%		99.9%		99.9%		99.8%		99.8%		99.8%		99.853%

		N		0.4%		0.0%		0.0%		0.1%		0.2%		0.0%		0.2%		0.1%		0.1%		0.2%		0.2%		0.2%		0.100%



AC Transit Attributed Percentage 



2025 - AC Transit Attributed Percentage	

2025-1	2025-2	2025-3	2025-4	2025-5	2025-6	2025-7	2025-8	2025-9	2025-10	2025-11	2025-12	0.99648148148148152	0.99964990897633388	0.9995353429749666	0.99887766554433222	0.99847914252607184	0.9995063556707392	0.9984875444839858	0.99859161328426693	0.99932286023835315	0.99781987671026917	0.99750401141023359	0.99814022689231918	2024 - AC Transit Attributed Percentage	2025-1	2025-2	2025-3	2025-4	2025-5	2025-6	2025-7	2025-8	2025-9	2025-10	2025-11	2025-12	0.99495798319327733	0.99470604625243797	0.99654255319148932	0.99568393094289509	0.99314599040438656	0.99392498679344954	0.99354264083722998	0.99660369348333688	0.9922798552472859	0.99829816201497612	0.99730404393409888	0.99885830267664599	2023 - AC Transit Attributed Percentage	2025-1	2025-2	2025-3	2025-4	2025-5	2025-6	2025-7	2025-8	2025-9	2025-10	2025-11	2025-12	0.98899999999999999	0.99199999999999999	0.99299999999999999	0.99099999999999999	0.99099999999999999	0.95599999999999996	0.95099999999999996	0.95	0.94899999999999995	0.94299999999999995	0.94699999999999995	0.94899999999999995	









2025 - AC Transit Attributed Percentage	

2023	2024	2025	0.96674999999999978	0.99548734908095904	0.99853300251611277	







Calls Taken-Written_data

		Metric		Year Month		Year		Calls Taken		Column1		Metric2		Year Month3		Year2		Reports Written		Pecentage				Year		Calls Taken		Calls Written

		Total - Service Calls		2023-01		2023		640				Total - Reports Written		2023-01		2023		160		25.0%				2023

		Total - Service Calls		2023-02		2023		649				Total - Reports Written		2023-02		2023		159		24.5%				2024

		Total - Service Calls		2023-03		2023		683				Total - Reports Written		2023-03		2023		152		22.3%				2025		8399		1447

		Total - Service Calls		2023-04		2023		700				Total - Reports Written		2023-04		2023		152		21.7%

		Total - Service Calls		2023-05		2023		608				Total - Reports Written		2023-05		2023		145		23.8%

		Total - Service Calls		2023-06		2023		683				Total - Reports Written		2023-06		2023		116		17.0%

		Total - Service Calls		2023-07		2023		573				Total - Reports Written		2023-07		2023		127		22.2%

		Total - Service Calls		2023-08		2023		691				Total - Reports Written		2023-08		2023		176		25.5%

		Total - Service Calls		2023-09		2023		687				Total - Reports Written		2023-09		2023		130		18.9%

		Total - Service Calls		2023-10		2023		746				Total - Reports Written		2023-10		2023		145		19.4%

		Total - Service Calls		2023-11		2023		642				Total - Reports Written		2023-11		2023		123		19.2%

		Total - Service Calls		2023-12		2023		509				Total - Reports Written		2023-12		2023		119		23.4%

		Total - Service Calls		2024-01		2024		719				Total - Reports Written		2024-01		2024		117		16.3%

		Total - Service Calls		2024-02		2024		660				Total - Reports Written		2024-02		2024		127		19.2%

		Total - Service Calls		2024-03		2024		825				Total - Reports Written		2024-03		2024		141		17.1%

		Total - Service Calls		2024-04		2024		913				Total - Reports Written		2024-04		2024		133		14.6%

		Total - Service Calls		2024-05		2024		935				Total - Reports Written		2024-05		2024		152		16.3%

		Total - Service Calls		2024-06		2024		967				Total - Reports Written		2024-06		2024		137		14.2%

		Total - Service Calls		2024-07		2024		967				Total - Reports Written		2024-07		2024		142		14.7%

		Total - Service Calls		2024-08		2024		953				Total - Reports Written		2024-08		2024		164		17.2%

		Total - Service Calls		2024-09		2024		971				Total - Reports Written		2024-09		2024		151		15.6%

		Total - Service Calls		2024-10		2024		933				Total - Reports Written		2024-10		2024		135		14.5%

		Total - Service Calls		2024-11		2024		638				Total - Reports Written		2024-11		2024		119		18.7%

		Total - Service Calls		2024-12		2024		675				Total - Reports Written		2024-12		2024		130		19.3%

		Total - Service Calls		2025-01		2025		720				Total - Reports Written		2025-01		2025		127		17.6%

		Total - Service Calls		2025-02		2025		650				Total - Reports Written		2025-02		2025		97		14.9%

		Total - Service Calls		2025-03		2025		697				Total - Reports Written		2025-03		2025		107		15.4%

		Total - Service Calls		2025-04		2025		455				Total - Reports Written		2025-04		2025		125		27.5%

		Total - Service Calls		2025-05		2025		709				Total - Reports Written		2025-05		2025		120		16.9%

		Total - Service Calls		2025-06		2025		665				Total - Reports Written		2025-06		2025		109		16.4%

		Total - Service Calls		2025-07		2025		704				Total - Reports Written		2025-07		2025		97		13.8%

		Total - Service Calls		2025-08		2025		750				Total - Reports Written		2025-08		2025		142		18.9%

		Total - Service Calls		2025-09		2025		813				Total - Reports Written		2025-09		2025		126		15.5%

		Total - Service Calls		2025-10		2025		772				Total - Reports Written		2025-10		2025		144		18.7%

		Total - Service Calls		2025-11		2025		715				Total - Reports Written		2025-11		2025		124		17.3%

		Total - Service Calls		2025-12		2025		749				Total - Reports Written		2025-12		2025		129		17.2%

								26366										4799		18.2%

		Year		Calls Taken		Reports Written		% Resulting in Report

		2023		7,811		1,704		22%

		2024		10,156		1,648		16%

		2025		8,399		1,447		17%



Annual Sheriff Calls & Reports Taken

2023 - 2025



Calls Taken	

2023	2024	2025	7811	10156	8399	Reports Written	

2023	2024	2025	1704	1648	1447	% Resulting in Report	

2023	2024	2025	0.21815388554602483	0.16226860968885387	0.17228241457316348	









Sheriff Calls & Reports Taken - 2025



Calls Taken	

2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	720	650	697	455	709	665	704	750	813	772	715	749	Reports Written	

2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	127	97	107	125	120	109	97	142	126	144	124	129	Pecentage	

2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	0.1763888888888889	0.14923076923076922	0.15351506456241032	0.27472527472527475	0.16925246826516219	0.16390977443609023	0.13778409090909091	0.18933333333333333	0.15498154981549817	0.18652849740932642	0.17342657342657342	0.17222963951935916	









Assault 100k Mi - Total

		Year Month		Year		Altercations Per 100k Miles 		Total Assaults		Column1		2023		0.33		4.58				2024		0.33		4.5				2025		0.28		3.83

		2023-1		2023		0.35		5				2024		0.33		4.5

		2023-2		2023		0.32		4				2025		0.28		3.83

		2023-3		2023		0.14		2

		2023-4		2023		0.14		2

		2023-5		2023		0.41		6

		2023-6		2023		0.21		3

		2023-7		2023		0.35		5

		2023-8		2023		0.41		6

		2023-9		2023		0.29		4

		2023-10		2023		0.27		4

		2023-11		2023		0.55		7

		2023-12		2023		0.51		7		4.5833333333

		2024-1		2024		0.14		2

		2024-2		2024		0.37		5

		2024-3		2024		0.52		7

		2024-4		2024		0.36		5

		2024-5		2024		0.35		5

		2024-6		2024		0.61		8

		2024-7		2024		0.29		4

		2024-8		2024		0.28		4

		2024-9		2024		0.37		5

		2024-10		2024		0.14		2

		2024-11		2024		0.29		4

		2024-12		2024		0.22		3		4.5										Year		Sheriff Assault Responses

		2025-1		2025		0.21		3												2023		55

		2025-2		2025		0.40		5												2024		54

		2025-3		2025		0.27		4												2025		46

		2025-4		2025		0.28		4

		2025-5		2025		0.20		3

		2025-6		2025		0.14		2

		2025-7		2025		0.33		5

		2025-8		2025		0.34		5

		2025-9		2025		0.07		1

		2025-10		2025		0.14		2

		2025-11		2025		0.39		5		3.5454545455

		2025-12		2025		0.53		7		3.8333333333

						0.3110070046		4.3055555556





Total Assaults	

2023-1	2023-2	2023-3	2023-4	2023-5	2023-6	2023-7	2023-8	2023-9	2023-10	2023-11	2023-12	2024-1	2024-2	2024-3	2024-4	2024-5	2024-6	2024-7	2024-8	2024-9	2024-10	2024-11	2024-12	2025-1	2025-2	2025-3	2025-4	2025-5	2025-6	2025-7	2025-8	2025-9	2025-10	2025-11	2025-12	5	4	2	2	6	3	5	6	4	4	7	7	2	5	7	5	5	8	4	4	5	2	4	3	3	5	4	4	3	2	5	5	1	2	5	7	







Assault Data - Yearly

		Year Month		Year		Assaults Per 100k Miles 		 Assaults per Month				Year Month		Year		Assaults Per 100k Miles 		 Assaults per Month				Year Month		Year		Assaults Per 100k Miles 		 Assaults per Month				Year		Sheriff Assault Responses						Year Month		Year		Assaults Per 100k Miles 		 Assaults per Month

		2025-12		2025		0.53		7				2024-12		2024		0.22		3				2023-12		2023		0.51		7				2023		55						2025-1		2025		0.21		3

		2025-11		2025		0.39		5				2024-11		2024		0.29		4				2023-11		2023		0.55		7				2024		54						2025-2		2025		0.40		5

		2025-10		2025		0.14		2				2024-10		2024		0.14		2				2023-10		2023		0.27		4				2025		46						2025-3		2025		0.27		4

		2025-9		2025		0.07		1				2024-9		2024		0.37		5				2023-9		2023		0.29		4												2025-4		2025		0.28		4

		2025-8		2025		0.34		5				2024-8		2024		0.28		4				2023-8		2023		0.41		6												2025-5		2025		0.20		3

		2025-7		2025		0.33		5				2024-7		2024		0.29		4				2023-7		2023		0.35		5												2025-6		2025		0.14		2

		2025-6		2025		0.14		2				2024-6		2024		0.61		8				2023-6		2023		0.21		3												2025-7		2025		0.33		5

		2025-5		2025		0.20		3				2024-5		2024		0.35		5				2023-5		2023		0.41		6												2025-8		2025		0.34		5

		2025-4		2025		0.28		4				2024-4		2024		0.36		5				2023-4		2023		0.14		2												2025-9		2025		0.07		1

		2025-3		2025		0.27		4				2024-3		2024		0.52		7				2023-3		2023		0.14		2												2025-10		2025		0.14		2

		2025-2		2025		0.40		5				2024-2		2024		0.37		5				2023-2		2023		0.32		4												2025-11		2025		0.39		5

		2025-1		2025		0.21		3				2024-1		2024		0.14		2				2023-1		2023		0.350		5.0												2025-12		2025		0.53		7

						0.27		3.8								0.33		4.5								0.33		4.6																0.27		3.8

								46										54										55

								0.1481481481

								0.1776649746



Annual Sheriff Assault Response

2023 - 2025



 Assaults per Month	

2023	2024	2025	4.583333333333333	4.5	3.8333333333333335	Assaults Per 100k Miles 	

2023	2024	2025	0.32916666666666672	0.32833333333333337	0.27	











Sheriff Assault Responses	

2023	2024	2025	55	54	46	





Monthly Sheriff Assault Response



 Assaults per Month	

2025-1	2025-2	2025-3	2025-4	2025-5	2025-6	2025-7	2025-8	2025-9	2025-10	2025-11	2025-12	3	5	4	4	3	2	5	5	1	2	5	7	Assaults Per 100k Miles 	

2025-1	2025-2	2025-3	2025-4	2025-5	2025-6	2025-7	2025-8	2025-9	2025-10	2025-11	2025-12	0.213028405	0.39575434700000001	0.27278054699999998	0.28023545700000002	0.203931746	0.14069146199999999	0.33388563199999999	0.34044051800000003	6.9472174999999997E-2	0.137517048	0.38898797800000001	0.52952685200000005	











Assault Data -Quarterly

		Year Month		Year		Altercations Per 100k Miles 		Total Assaults				Year Month		Year		Altercations Per 100k Miles 		Total Assaults				Year Month		Year		Altercations Per 100k Miles 		Total Assaults						Rank		Assaults per Quarter

		2023-1		2023		0.350		5.0				2024-1		2024		0.14		2				2025-1		2025		0.21		3		0.23		3.33		10

		2023-2		2023		0.32		4				2024-2		2024		0.37		5				2025-2		2025		0.40		5		0.36		4.67		4

		2023-3		2023		0.14		2				2024-3		2024		0.52		7				2025-3		2025		0.27		4		0.31		4.33		7

		Quarter 1				0.27		3.67				Quarter 1				0.34		4.67				Quarter 1				0.29		4.00		0.30		4.11		4

		2023-4		2023		0.14		2				2024-4		2024		0.36		5				2025-4		2025		0.28		4		0.26		3.67		9

		2023-5		2023		0.41		6				2024-5		2024		0.35		5				2025-5		2025		0.20		3		0.32		4.67		4

		2023-6		2023		0.21		3				2024-6		2024		0.61		8				2025-6		2025		0.14		2		0.32		4.33		7

		Quarter 2				0.25		3.67				Quarter 2				0.44		6.00				Quarter 2				0.21		3.00		0.30		4.22		3

		2023-7		2023		0.35		5				2024-7		2024		0.29		4				2025-7		2025		0.33		5		0.32		4.67		4

		2023-8		2023		0.41		6				2024-8		2024		0.28		4				2025-8		2025		0.34		5		0.34		5.00		3

		2023-9		2023		0.29		4				2024-9		2024		0.37		5				2025-9		2025		0.07		1		0.24		3.33		10

		Quarter 3				0.35		5.00				Quarter 3				0.31		4.33				Quarter 3				0.25		3.67		0.30		4.33		2

		2023-10		2023		0.27		4				2024-10		2024		0.14		2				2025-10		2025		0.14		2		0.18		2.67		12

		2023-11		2023		0.55		7				2024-11		2024		0.29		4				2025-11		2025		0.39		5		0.41		5.33		2

		2023-12		2023		0.51		7				2024-12		2024		0.22		3				2025-12		2025		0.53		7		0.42		5.67		1

		Quarter 4 				0.44		6.00				Quarter 4 				0.22		3.00				Quarter 4 				0.35		4.67		0.34		4.56		1

						0.33		4.5								0.33		4.6								0.28		3.8		0.31		4.29





Total Assaults	

2025	2024	2023	4.4888888888888889	4.5999999999999996	3.7777777777777777	Altercations Per 100k Miles 	

2023	2024	2025	0.32916666666666666	0.32833333333333337	0.27552101391666667	











2023	Quarter 1	Quarter 2	Quarter 3	Quarter 4 	3.6666666666666665	3.6666666666666665	5	6	2024	Quarter 1	Quarter 2	Quarter 3	Quarter 4 	4.666666666666667	6	4.333333333333333	3	2025	Quarter 1	Quarter 2	Quarter 3	Quarter 4 	4	3	3.6666666666666665	4.666666666666667	









Total Assaults	Quarter 1	Quarter 2	Quarter 3	Quarter 4 	Quarter 1	Quarter 2	Quarter 3	Quarter 4 	Quarter 1	Quarter 2	Quarter 3	Quarter 4 	3.6666666666666665	3.6666666666666665	5	6	4.666666666666667	6	4.333333333333333	3	4	3	3.6666666666666665	4.666666666666667	





Total Assaults by Quarter

2023 - 2025



Total Assaults	

Quarter 1	Quarter 2	Quarter 3	Quarter 4 	4.1111111111111116	4.2222222222222223	4.333333333333333	4.5555555555555562	





Average Monthly Assaults by Quarter

2023 - 2025



Altercations Per 100k Miles 	

Quarter 1	Quarter 2	Quarter 3	Quarter 4 	4.1111111111111116	4.2222222222222223	4.333333333333333	4.5555555555555562	Assaults per Quarter	

Quarter 1	Quarter 2	Quarter 3	Quarter 4 	0.30239592211111105	0.30053985166666664	0.30375536944444442	0.3373368753333334	











Assault Other Transit Worker

		Metric		Year Month		Year		Value				2023		11				2024		0				2025		3

		Altercations - AC Transit personnel		2025-12		2025		1

		Altercations - AC Transit personnel		2025-11		2025		0

		Altercations - AC Transit personnel		2025-10		2025		0

		Altercations - AC Transit personnel		2025-09		2025		0

		Altercations - AC Transit personnel		2025-08		2025		1

		Altercations - AC Transit personnel		2025-07		2025		0

		Altercations - AC Transit personnel		2025-06		2025		0

		Altercations - AC Transit personnel		2025-05		2025		0

		Altercations - AC Transit personnel		2025-04		2025		0

		Altercations - AC Transit personnel		2025-03		2025		0

		Altercations - AC Transit personnel		2025-02		2025		0

		Altercations - AC Transit personnel		2025-01		2025		1

		Altercations - AC Transit personnel		2024-12		2024		0

		Altercations - AC Transit personnel		2024-11		2024		0

		Altercations - AC Transit personnel		2024-10		2024		0

		Altercations - AC Transit personnel		2024-09		2024		0

		Altercations - AC Transit personnel		2024-08		2024		0

		Altercations - AC Transit personnel		2024-07		2024		0

		Altercations - AC Transit personnel		2024-06		2024		0

		Altercations - AC Transit personnel		2024-05		2024		0

		Altercations - AC Transit personnel		2024-04		2024		0

		Altercations - AC Transit personnel		2024-03		2024		0

		Altercations - AC Transit personnel		2024-02		2024		0

		Altercations - AC Transit personnel		2024-01		2024		0

		Altercations - AC Transit personnel		2023-01		2023		0

		Altercations - AC Transit personnel		2023-02		2023		0

		Altercations - AC Transit personnel		2023-03		2023		2

		Altercations - AC Transit personnel		2023-04		2023		2

		Altercations - AC Transit personnel		2023-05		2023		1

		Altercations - AC Transit personnel		2023-06		2023		0

		Altercations - AC Transit personnel		2023-07		2023		0

		Altercations - AC Transit personnel		2023-08		2023		0

		Altercations - AC Transit personnel		2023-09		2023		1

		Altercations - AC Transit personnel		2023-10		2023		1

		Altercations - AC Transit personnel		2023-11		2023		0

		Altercations - AC Transit personnel		2023-12		2023		4

								14





Assault Passenger

		Altercations - Passengers		Year Month		Year		Value				2023		77				2024		112				2025		85

		Altercations - Passengers		2023-01		2023		11

		Altercations - Passengers		2023-02		2023		7

		Altercations - Passengers		2023-03		2023		6

		Altercations - Passengers		2023-04		2023		4

		Altercations - Passengers		2023-05		2023		5

		Altercations - Passengers		2023-06		2023		4

		Altercations - Passengers		2023-07		2023		4

		Altercations - Passengers		2023-08		2023		11

		Altercations - Passengers		2023-09		2023		6

		Altercations - Passengers		2023-10		2023		7

		Altercations - Passengers		2023-11		2023		8

		Altercations - Passengers		2023-12		2023		4

		Altercations - Passengers		2024-01		2024		9

		Altercations - Passengers		2024-02		2024		7

		Altercations - Passengers		2024-03		2024		8

		Altercations - Passengers		2024-04		2024		12

		Altercations - Passengers		2024-05		2024		9

		Altercations - Passengers		2024-06		2024		9

		Altercations - Passengers		2024-07		2024		11

		Altercations - Passengers		2024-08		2024		3

		Altercations - Passengers		2024-09		2024		19

		Altercations - Passengers		2024-10		2024		6

		Altercations - Passengers		2024-11		2024		6

		Altercations - Passengers		2024-12		2024		13

		Altercations - Passengers		2025-01		2025		8

		Altercations - Passengers		2025-02		2025		10

		Altercations - Passengers		2025-03		2025		4

		Altercations - Passengers		2025-04		2025		6

		Altercations - Passengers		2025-05		2025		10

		Altercations - Passengers		2025-06		2025		5

		Altercations - Passengers		2025-07		2025		8

		Altercations - Passengers		2025-08		2025		8

		Altercations - Passengers		2025-09		2025		3

		Altercations - Passengers		2025-10		2025		9

		Altercations - Passengers		2025-11		2025		6

		Altercations - Passengers		2025-12		2025		8

								274

		8 months with 10+ assaults. All different months.





Altercations - Passengers	

2023	2024	2025	77	112	85	







Altercations - Passengers	2023-01	2023-02	2023-03	2023-04	2023-05	2023-06	2023-07	2023-08	2023-09	2023-10	2023-11	2023-12	2024-01	2024-02	2024-03	2024-04	2024-05	2024-06	2024-07	2024-08	2024-09	2024-10	2024-11	2024-12	2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	11	7	6	4	5	4	4	11	6	7	8	4	9	7	8	12	9	9	11	3	19	6	6	13	8	10	4	6	10	5	8	8	3	9	6	8	







Totals_Citation - ALL

		Citations - Bus Zone Parking		Year Month		Year		Value		Citations - Traffic		Value3		Metric4		Value5		Total Citations		Column1

		Citations - Bus Zone Parking		2024-01		2024		266		Citations - Traffic		171		Hayden AI Citations				437

		Citations - Bus Zone Parking		2024-02		2024		252		Citations - Traffic		117		Hayden AI Citations				369

		Citations - Bus Zone Parking		2024-03		2024		289		Citations - Traffic		152		Hayden AI Citations				441

		Citations - Bus Zone Parking		2024-04		2024		271		Citations - Traffic		172		Hayden AI Citations				443

		Citations - Bus Zone Parking		2024-05		2024		220		Citations - Traffic		203		Hayden AI Citations				423

		Citations - Bus Zone Parking		2024-06		2024		269		Citations - Traffic		222		Hayden AI Citations				491

		Citations - Bus Zone Parking		2024-07		2024		497		Citations - Traffic		232		Hayden AI Citations				729

		Citations - Bus Zone Parking		2024-08		2024		311		Citations - Traffic		196		Hayden AI Citations				507

		Citations - Bus Zone Parking		2024-09		2024		217		Citations - Traffic		157		Hayden AI Citations				374

		Citations - Bus Zone Parking		2024-10		2024		267		Citations - Traffic		185		Hayden AI Citations		16352		452

		Citations - Bus Zone Parking		2024-11		2024		295		Citations - Traffic		86		Hayden AI Citations		6084		381

		Citations - Bus Zone Parking		2024-12		2024		112		Citations - Traffic		58		Hayden AI Citations		11954		170

		Citations - Bus Zone Parking		2025-01		2025		135		Citations - Traffic		140		Hayden AI Citations		13120		275

		Citations - Bus Zone Parking		2025-02		2025		154		Citations - Traffic		70		Hayden AI Citations		10618		224

		Citations - Bus Zone Parking		2025-03		2025		277		Citations - Traffic		100		Hayden AI Citations		12739		377

		Citations - Bus Zone Parking		2025-04		2025		267		Citations - Traffic		53		Hayden AI Citations		10554		320

		Citations - Bus Zone Parking		2025-05		2025		189		Citations - Traffic		57		Hayden AI Citations		9670		246

		Citations - Bus Zone Parking		2025-06		2025		262		Citations - Traffic		48		Hayden AI Citations		12189		310

		Citations - Bus Zone Parking		2025-07		2025		263		Citations - Traffic		64		Hayden AI Citations		9233		327

		Citations - Bus Zone Parking		2025-08		2025		272		Citations - Traffic		110		Hayden AI Citations		18430		382

		Citations - Bus Zone Parking		2025-09		2025		249		Citations - Traffic		198		Hayden AI Citations		18430		447

		Citations - Bus Zone Parking		2025-10		2025		177		Citations - Traffic		130		Hayden AI Citations		9710		307

		Citations - Bus Zone Parking		2025-11		2025		161		Citations - Traffic		85		Hayden AI Citations		7604		246

		Citations - Bus Zone Parking		2025-12		2025		137		Citations - Traffic		69		Hayden AI Citations		7211		206

								5809				3075				173898		8884



																				TOTAL Citations														BRT Citations

																				Citation Type		2024		2025		% Change								Citation Type		2024		2025		% Change

																				Bus Zone Citations		3266		2543		-28%								Bus Zone Citations		225		102		-121%

																				Traffic Citations		1951		1124		-74%								Traffic Citations		126		72		-75%

																				Total Sheriff Citations		7241		5692		-27%								Total Sheriff Citations		2375		2199		-8%

				Table #3-A: BRT CITATIONS

				Period		2025-01		2025-02		2025-03		2025-04		2025-05		2025-06		2025-07		2025-08		2025-09		2025-10		2025-11		2025-12		Reporting

				Bus Zone Violations		24		21		13		8		5		5		4		0		0		4		18		0		102

				All Other Citations		10		15		21		4		4		6		13		0		2		12		0		17		104

				Warnings		5		9		4		4		3		4		5		0		0		0		0		0		34

				VC 21655.1(a)		23		14		7		4		2		2		4		0		2		9		2		3		72

				Total Citations		62		59		45		20		14		17		26		0		4		25		20		20		312





Citations - Bus Zone Parking	2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	135	154	277	267	189	262	263	272	249	177	161	137	Citations - Traffic	2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	140	70	100	53	57	48	64	110	198	130	85	69	Total Citations	2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	275	224	377	320	246	310	327	382	447	307	246	206	











Totals - Hayden AI

		Metric		Year Month		Year		Value		Metric2		Contested Citations		Validated / Upheld		Dismissed		% Appealed		% Validated		% Dismissed

		Hayden AI Citations		2024-10		2024		16352		Appeals

		Hayden AI Citations		2024-11		2024		6084		Appeals

		Hayden AI Citations		2024-12		2024		11954		Appeals

		Hayden AI Citations		2025-01		2025		13120		Appeals		112		58		54		0.9%		51.8%		48.2%

		Hayden AI Citations		2025-02		2025		10618		Appeals		176		111		66		1.7%		63.1%		37.5%

		Hayden AI Citations		2025-03		2025		12739		Appeals		281		191		139		2.2%		68.0%		49.5%

		Hayden AI Citations		2025-04		2025		10554		Appeals		229		144		85		2.2%		62.9%		37.1%

		Hayden AI Citations		2025-05		2025		9670		Appeals		195		131		63		2.0%		67.2%		32.3%

		Hayden AI Citations		2025-06		2025		12189		Appeals		195		127		68		1.6%		65.1%		34.9%

		Hayden AI Citations		2025-07		2025		9233		Appeals		170		109		60		1.8%		64.1%		35.3%

		Hayden AI Citations		2025-08		2025		18430		Appeals		97		64		34		0.5%		66.0%		35.1%

		Hayden AI Citations		2025-09		2025		18430		Appeals		22		20		2		0.1%		90.9%		9.1%

		Hayden AI Citations		2025-10		2025		9710		Appeals		162		96		66		1.7%		59.3%		40.7%

		Hayden AI Citations		2025-11		2025		7604		Appeals		48		28		20		0.6%		58.3%		41.7%

		Hayden AI Citations		2025-12		2025		7211		Appeals		43		24		19		0.6%		55.8%		44.2%

								173898				1730		1103		676		1.0%		63.8%		39.1%

		Appeals Going to Hearing		35		3.2%

		Hearings Validated		28		80.0%

		Hearing Dismissed		7		20.0%

		2025 Monthly Avg		10642		12		127701

		2025 July-Dec Avg		11695		6		70168

		2024 Oct-Dec		11463		3		34390



		2025 to 2024 compare		-822		-8%

		Q1 Appeal Monthly Average				189.67		569

		Q2 Appeal Monthly Average				206.33		619

		Q3 Appeal Monthly Average				96.33		289

		Q4 Appeal Monthly Average				84.3333333333		253





Validated / Upheld	2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	58	111	191	144	131	127	109	64	20	96	28	24	Dismissed	2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	54	66	139	85	63	68	60	34	2	66	20	19	Contested Citations	

2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	112	176	281	229	195	195	170	97	22	162	48	43	











Value	2024-10	2024-11	2024-12	2025-01	2025-02	2025-03	2025-04	2025-05	2025-06	2025-07	2025-08	2025-09	2025-10	2025-11	2025-12	16352	6084	11954	13120	10618	12739	10554	9670	12189	9233	18430	18430	9710	7604	7211	







Response time by SO

		CCCSO

		2023																						01:18		2024																						01:57																								02:00

		2023-01		2023-02		2023-03		2023-04		2023-05		2023-06		2023-07		2023-08		2023-09		2023-10		2023-11		2023-12		2024-01		2024-02		2024-03		2024-04		2024-05		2024-06		2024-07		2024-08		2024-09		2024-10		2024-11		2024-12		2025-01		2025-02		2025-03		2025-04		2025-05		2025-06		2025-07		2025-08		2025-09		2025-10		2025-11		2025-12		Grand Total

		01:13		00:24		00:25		01:11		00:57		01:03		01:27		01:35		02:21		01:10		01:48		02:05		02:58		02:22		02:15		00:53		00:38		02:11		01:55		00:49		03:08		02:20		01:44		02:07		01:21		01:23		03:00		02:21		01:10		01:05		01:43		00:59		03:02		02:14		03:43		01:54		01:45

		ACSO

		2023																						07:53		2024																						07:45																								10:06

		2023-01		2023-02		2023-03		2023-04		2023-05		2023-06		2023-07		2023-08		2023-09		2023-10		2023-11		2023-12		2024-01		2024-02		2024-03		2024-04		2024-05		2024-06		2024-07		2024-08		2024-09		2024-10		2024-11		2024-12		2025-01		2025-02		2025-03		2025-04		2025-05		2025-06		2025-07		2025-08		2025-09		2025-10		2025-11		2025-12		Grand Total

		06:17		06:51		08:30		09:12		08:40		06:46		08:21		08:15		08:39		06:12				08:59		06:46		17:47		06:12		04:44		05:32		05:31		05:26		06:54		06:05		09:50		09:17		08:53		07:43		12:01		09:45		11:18				10:02		11:30		08:22										08:21

																						Also Missing!

		Combined

		2023																						00:06:02		2024																						00:06:55																								00:07:26

		2023-01		2023-02		2023-03		2023-04		2023-05		2023-06		2023-07		2023-08		2023-09		2023-10		2023-11		2023-12		2024-01		2024-02		2024-03		2024-04		2024-05		2024-06		2024-07		2024-08		2024-09		2024-10		2024-11		2024-12		2025-01		2025-02		2025-03		2025-04		2025-05		2025-06		2025-07		2025-08		2025-09		2025-10		2025-11		2025-12		2026-01		Grand Total

		04:29		04:37		05:56		07:23		06:36		06:00		07:36		07:11		07:28		05:15		01:48		08:03		06:31		16:08		05:53		04:16		05:03		05:12		04:50		05:51		05:39		08:35		07:37		07:27		06:18		08:34		07:23		08:00		01:10		06:51		08:21		06:34		03:02		02:14		03:43		01:54		02:21		06:29

				Data Quality Issue: 				Response Times

				CCCSO		No missing time series data

				ALCO		Many Missing

						2023-11

						2025-05

						2025-09

						2025-10

						2025-11

						2025-12



CCCSO	

2025-01	2025-02	2025-03	2025-04	2025-06	2025-07	2025-08	9.4448615281948615E-4	9.7200384346610733E-4	2.0879983938019661E-3	1.6434512273901809E-3	7.5712042451808541E-4	1.1959287531806615E-3	6.8562610229276893E-4	ACSO	

2025-01	2025-02	2025-03	2025-04	2025-06	2025-07	2025-08	5.3630541162924599E-3	8.3480194696206808E-3	6.7784645909645938E-3	7.8561980347694651E-3	6.9690860215053784E-3	7.9861111111111157E-3	5.8130861040068251E-3	Combined	

2025-01	2025-02	2025-03	2025-04	2025-06	2025-07	2025-08	4.3762109695208284E-3	5.9545776643990956E-3	5.1368014219576727E-3	5.563081187410588E-3	4.7606741356741372E-3	5.8005733005733013E-3	4.5634536857941102E-3	









Combined	

2025-01	2025-02	2025-03	2025-04	2025-06	2025-07	2025-08	4.3762109695208284E-3	5.9545776643990956E-3	5.1368014219576727E-3	5.563081187410588E-3	4.7606741356741372E-3	5.8005733005733013E-3	4.5634536857941102E-3	Calls Taken	

2025-01	2025-02	2025-03	2025-04	2025-06	2025-07	2025-08	720	650	697	455	665	704	750	











Avg Response Time to Arrival

				Month		Source Data - Time		Avg Time to Arrive		Column1		2025 Avg Time to Arrive				2024 Avg Time to Arrive

		Jan		Jan-24		0.004529008		06:31

		Feb		Feb-24		0.011213997		16:08

		Mar		Mar-24		0.004088551		05:53

		Apr		Apr-24		0.002970117		04:16

		May		May-24		0.003508716		05:03

		Jun		Jun-24		0.003616942		05:12

		Jul		Jul-24		0.003366867		04:50

		Aug		Aug-24		0.004065274		05:51

		Sep		Sep-24		0.003923645		05:39

		Oct		Oct-24		0.005966		08:35

		Nov		Nov-24		0.005299345		07:37

		Dec		Dec-24		0.005178127		07:27		06:57

		Jan		Jan-25		0.004376211		06:18

		Feb		Feb-25		0.005954578		08:34

		Mar		Mar-25		0.005136801		07:23

		Apr		Apr-25		0.005563081		08:00

		May		May-25		0.000814965		01:10

		Jun		Jun-25		0.004760674		06:51

		Jul		Jul-25		0.005800573		08:21

		Aug		Aug-25		0.004563454		06:34

		Sep		Sep-25		0.002110087		03:02

		Oct		Oct-25		0.001555434		02:14

		Nov		Nov-25		0.002581963		03:43

		Dec		Dec-25		0.001321373		01:54		07:26

								06:14

																Month		Source Data - Time		Avg Time to Arrive

																Jan-24		0.004529008		6:31

																Feb-24		0.011213997		16:08

																Mar-24		0.004088551		5:53

																Apr-24		0.002970117		4:16

																May-24		0.003508716		5:03

																Jun-24		0.003616942		5:12

																Jul-24		0.003366867		4:50

																Aug-24		0.004065274		5:51

																Sep-24		0.003923645		5:39

																Oct-24		0.005966		8:35

																Nov-24		0.005299345		7:37

																Dec-24		0.005178127		7:27

																Jan-25		0.004376211		6:18

																Feb-25		0.005954578		8:34

																Mar-25		0.005136801		7:23

																Apr-25		0.005563081		8:00

																May-25		0.000814965		1:10

																Jun-25		0.004760674		6:51

																Jul-25		0.005800573		8:21

																Aug-25		0.004563454		6:34

																Sep-25		0.002110087		3:02

																Oct-25		0.001555434		2:14

																Nov-25		0.002581963		3:43

																Dec-25		0.001321373		1:54

																				6:14



Sherriff Response Times - 2025

(OCC Call Until Sheriff Arrival) 



2025 Avg Time to Arrive	

Jan	Feb	Mar	Apr	Jun	Jul	Aug	4.3762109999999996E-3	5.9545780000000003E-3	5.1368009999999999E-3	5.5630810000000001E-3	4.7606740000000003E-3	5.8005729999999998E-3	4.5634539999999998E-3	2024 Avg Time to Arrive	

Jan	Feb	Mar	Apr	Jun	Jul	Aug	4.5290080000000002E-3	1.1213997E-2	4.0885510000000002E-3	2.970117E-3	3.6169420000000002E-3	3.366867E-3	4.0652739999999998E-3	Respone Time % (	<	=) 5 Minutes	

Jan	Feb	Mar	Apr	Jun	Jul	Aug	0.69617706199999996	0.65376782099999997	0.590339893	0.78488372100000003	0.63409563400000002	0.60049019599999998	0.68992248099999998	











Avg Response Time % > 5min

		Measure Names		Year Month		Measure Values		Time to Arrival

		Average Response Time > 5 Minutes		2025-12		0.00786394		11:19

		Average Response Time > 5 Minutes		2025-11		0.011269992		16:13

		Average Response Time > 5 Minutes		2025-10		0.011538387		16:36

		Average Response Time > 5 Minutes		2025-09		0.014002701		20:09

		Average Response Time > 5 Minutes		2025-08		0.014407624		20:44

		Average Response Time > 5 Minutes		2025-07		0.014375355		20:42

		Average Response Time > 5 Minutes		2025-06		0.012798032		18:25

		Average Response Time > 5 Minutes		2025-05		0.013471188		19:23

		Average Response Time > 5 Minutes		2025-04		0.006358859		9:09

		Average Response Time > 5 Minutes		2025-03		0.011882885		17:06

		Average Response Time > 5 Minutes		2025-02		0.01690271		0:20

		Average Response Time > 5 Minutes		2025-01		0.014250368		20:31

		Average Response Time > 5 Minutes		2024-12		0.013619497		19:36

		Average Response Time > 5 Minutes		2024-11		0.014133541		20:21

		Average Response Time > 5 Minutes		2024-10		0.020408764		5:23

		Average Response Time > 5 Minutes		2024-09		0.013401764		19:17

		Average Response Time > 5 Minutes		2024-08		0.014706666		21:10

		Average Response Time > 5 Minutes		2024-07		0.012591138		18:07

		Average Response Time > 5 Minutes		2024-06		0.013551234		19:30

		Average Response Time > 5 Minutes		2024-05		0.014728156		21:12

		Average Response Time > 5 Minutes		2024-04		0.012635481		18:11

		Average Response Time > 5 Minutes		2024-03		0.014045618		20:13

		Average Response Time > 5 Minutes		2024-02		0.033565315		0:20

		Average Response Time > 5 Minutes		2024-01		0.014085917		20:17

								20:26





Response Time % < 5min

		Respone Time % (<=) 5 Minutes		Year Month		Measure Values

		% Less than (<=) 5 Minutes		2024-01		68.3%		23:01

		% Less than (<=) 5 Minutes		2024-02		66.8%

		% Less than (<=) 5 Minutes		2024-03		71.3%

		% Less than (<=) 5 Minutes		2024-04		77.0%

		% Less than (<=) 5 Minutes		2024-05		76.5%

		% Less than (<=) 5 Minutes		2024-06		73.6%

		% Less than (<=) 5 Minutes		2024-07		73.6%

		% Less than (<=) 5 Minutes		2024-08		72.6%

		% Less than (<=) 5 Minutes		2024-09		71.2%

		% Less than (<=) 5 Minutes		2024-10		70.9%

		% Less than (<=) 5 Minutes		2024-11		63.4%

		% Less than (<=) 5 Minutes		2024-12		62.6%

		% Less than (<=) 5 Minutes		2025-01		69.6%

		% Less than (<=) 5 Minutes		2025-02		65.4%

		% Less than (<=) 5 Minutes		2025-03		59.0%

		% Less than (<=) 5 Minutes		2025-04		78.5%

		% Less than (<=) 5 Minutes		2025-05		63.8%

		% Less than (<=) 5 Minutes		2025-06		63.4%

		% Less than (<=) 5 Minutes		2025-07		60.0%

		% Less than (<=) 5 Minutes		2025-08		69.0%

		% Less than (<=) 5 Minutes		2025-09		85.2%

		% Less than (<=) 5 Minutes		2025-10		87.4%

		% Less than (<=) 5 Minutes		2025-11		77.6%

		% Less than (<=) 5 Minutes		2025-12		86.4%

						71.4%





Response Time % > 5 min

		Measure Names		Year Month		Measure Values

		% More than 5 Minutes		2026-01		19.67%

		% More than 5 Minutes		2025-12		13.64%

		% More than 5 Minutes		2025-11		22.45%

		% More than 5 Minutes		2025-10		12.63%

		% More than 5 Minutes		2025-09		14.75%

		% More than 5 Minutes		2025-08		31.01%

		% More than 5 Minutes		2025-07		39.95%

		% More than 5 Minutes		2025-06		36.59%

		% More than 5 Minutes		2025-05		36.16%

		% More than 5 Minutes		2025-04		21.51%

		% More than 5 Minutes		2025-03		40.97%

		% More than 5 Minutes		2025-02		34.62%

		% More than 5 Minutes		2025-01		30.38%

		% More than 5 Minutes		2024-12		37.44%

		% More than 5 Minutes		2024-11		36.63%

		% More than 5 Minutes		2024-10		29.11%

		% More than 5 Minutes		2024-09		28.78%

		% More than 5 Minutes		2024-08		27.35%

		% More than 5 Minutes		2024-07		26.44%

		% More than 5 Minutes		2024-06		26.41%

		% More than 5 Minutes		2024-05		23.48%

		% More than 5 Minutes		2024-04		22.99%

		% More than 5 Minutes		2024-03		28.73%

		% More than 5 Minutes		2024-02		33.20%

		% More than 5 Minutes		2024-01		31.73%

						28.3%





NTD Data

		BAY AREA AGENCIES						ALL Transit AGENCIES						AC TRANSIT								ALL AGENCIES - 3-Year Total (Non-Major Physical Assaults)								ALL AGENCIES - 3-Year Total (MAJOR Physical Assaults)

		Year		Physical Assaults- Operators				Year		Physical Assault - Operators				Year		Physical Assaults						Agency		Non-Major Physical Assaults (S&S-50)						Agency		Major Assualts (S&S-40)

		2023		130		69.50%		2023		2,201		38.70%		2023		31		22.50%		1		Los Angeles County MTA		788				1		MTA New York City Transit		283

		2024		172		23.60%		2024		2,930		4.20%		2024		26		23.10%		2		MTA New York City Transit		455				2		Chicago TA		162

		2025		203				2025		3,053				2025		38				3		Chicago TA		414				3		City and County of San Francisco		54

																				4		Washington Metropolitan Area TA		334				4		Southeastern Pennsylvania TA		51

		15,28,25																		5		Kanawha Valley RTA		291				5		Los Angeles County MTA		38

																				6		Southeastern Pennsylvania TA		288				6		MTA Bus Company		30

																				7		MTA of Harris County, Texas		272				7		Massachusetts Bay TA		28

																				8		Denver RTD		269				8		Washington Metropolitan Area TA		25

																				9		New Jersey Transit Corporation		245				9		New Jersey Transit Corporation		24

																				10		Metro Transit		232				10		MTA of Harris County, Texas		24

																				11		King County		196				11		King County		14

																				12		Massachusetts Bay TA		174				12		Maryland TA		12

																				13		City/County of San Francisco		143				13		Orange County TA		12

																				14		Tri-County Metropolitan Trans District		142				14		City of Detroit		12

																				15		Dallas Area Rapid Transit		135				15		AC TRANSIT		11

																				16		San Diego Metropolitan Transit System		128				16		Fairfax County, VA		7

																				17		Capital Metropolitan TA		106				17		City of Tucson		7

																				18		Maryland TA		105				18		Metro Transit		6

																				19		RTC of Southern Nevada		104				19		Dallas Area Rapid Transit		6

																				20		VIA Metropolitan Transit		101				20		Metropolitan Atlanta Rapid TA		5

																				21		Missouri-Illinois Metropolitan District		101				21		San Mateo County TA		5

																				22		The Greater Cleveland RTA		98				22		Santa Clara VTA		2

																				23		Milwaukee County		88

																				24		Metropolitan Atlanta Rapid TA		85

																				25		AC TRANSIT		84

																				26		MTA Bus Company		79

																				27		Santa Clara Valley TA		78

																				28		Central Ohio TA		78

																				29		Southwest Ohio RTA		73

																				30		Sacramento RTD		73

																				31		Orange County TA		72

																				32		Broward County BCC		64

																				33		City of Phoenix		63

																				34		Omnitrans		50

																				35		METRO RTA		48

																				36		New Orleans RTA		48

																				37		Central Oklahoma Transportation		47

																				38		Eastern Contra Costa TA		45

																				39		City of Detroit		44

																				40		City of Los Angeles		44



ALL Transit Agencies



ALL Transit AGENCIES	

2023	2024	2025	2201	2930	3053	BAY AREA AGENCIES	

2023	2024	2025	130	172	203	AC TRANSIT	

2023	2024	2025	31	26	38	





Bay Area Transit Agencies



BAY AREA AGENCIES	

2023	2024	2025	130	172	203	AC TRANSIT	

2023	2024	2025	31	26	38	ALL Transit AGENCIES	

2023	2024	2025	2201	2930	3053	









Non-Major Physical Assaults (S	&	S-50)	



Los Angeles County MTA	MTA New York City Transit	Chicago TA	Washington Metropolitan Area TA	Kanawha Valley RTA	Southeastern Pennsylvania TA	MTA of Harris County, Texas	Denver RTD	New Jersey Transit Corporation	Metro Transit	King County	Massachusetts Bay TA	City/County of San Francisco	Tri-County Metropolitan Trans District	Dallas Area Rapid Transit	San Diego Metropolitan Transit System	Capital Metropolitan TA	Maryland TA	RTC of Southern Nevada	VIA Metropolitan Transit	Missouri-Illinois Metropolitan District	The Greater Cleveland RTA	Milwaukee County	Metropolitan Atlanta Rapid TA	AC TRANSIT	MTA Bus Company	Santa Clara Valley TA	Central Ohio TA	Southwest Ohio RTA	Sacramento RTD	788	455	414	334	291	288	272	269	245	232	196	174	143	142	135	128	106	105	104	101	101	98	88	85	84	79	78	78	73	73	







Major Assualts (S	&	S-40)	



MTA New York City Transit	Chicago TA	City and County of San Francisco	Southeastern Pennsylvania TA	Los Angeles County MTA	MTA Bus Company	Massachusetts Bay TA	Washington Metropolitan Area TA	New Jersey Transit Corporation	MTA of Harris County, Texas	King County	Maryland TA	Orange County TA	City of Detroit	AC TRANSIT	Fairfax County, VA	City of Tucson	Metro Transit	Dallas Area Rapid Transit	Metropolitan Atlanta Rapid TA	San Mateo County TA	Santa Clara VTA	283	162	54	51	38	30	28	25	24	24	14	12	12	12	11	7	7	6	6	5	5	2	







NTD 2025 Monthly

		Table #4: NTD Reportable Events

		Period		2025-01		2025-02		2025-03		2025-04		2025-05		2025-06		2025-07		2025-08		2025-09		2025-10		2025-11		2025-12		Reporting

		S&S 40 - Major												1		1		3		1		 						6

		S&S 50 - Non-Major		3		3		2		4		3		1		2		5		1		2		3		3		32



		Period		2023		2024		2025

		S&S 40 - Major		5		0		6

		S&S 50 - Non-Major		26		26		32

		Total Reportable		31		26		38





NIBRS Chart



		National Incident-Based Reporting System (NIBRS)

		Sum of Reported				Period

		Crime Type		Crime		2025-01		2025-02		2025-03		2025-04		2025-05		2025-06		2025-07		2025-08		2025-09		2025-10		2025-11		2025-12		Grand Total

		Person Crimes		Aggravated Assault		3		4		2		2		4		5		3		5		1		1		2		2		34

				Human Trafficking		0		0		0		0		1		0		0		0		0		0		0		1		2

				Intimidation		3		1		1		2		1		0		2		2		1		0		0		6		19

				Sex Offenses		1		0		0		0		1		0		0		0		0		1		0		0		3

				Simple Assault		12		15		6		12		9		2		9		6		5		12		9		12		109

				Total Property Crimes		0		0		0		0		0		0		0		0		0		0		0		1		1

		Person Crimes Total				19		20		9		16		16		7		14		13		7		14		11		22		168

		Property Crimes		Arson		0		0		0		0		0		0		0		0		0		0		0		0		0

				Destruction/Vandalism		11		5		8		9		6		6		10		8		13		4		15		15		110

				Fraud Offenses		0		0		0		0		0		0		0		0		0		2		0		0		2

				Larceny/Theft		0		0		3		1		2		0		3		0		3		1		0		1		14

				Motor Vehicle Theft		0		0		0		0		0		0		1		0		0		0		0		0		1

				Robbery		0		1		4		2		2		1		1		3		1		1		2		0		18

				Stolen Property Offenses		1		1		0		1		1		0		0		0		0		0		1		0		5

		Property Crimes Total				12		7		15		13		11		7		15		11		17		8		18		16		150

		Society Offenses		Drug Equipment Violations		0		1		0		2		4		1		3		5		1		4		3		1		25

				Drug/Narcotic Violations		0		0		1		0		0		0		1		2		1		1		2		2		10

				Weapon Law Violations		1		0		4		3		0		1		3		2		1		1		0		2		18

		Society Offenses Total				1		1		5		5		4		2		7		9		3		6		5		5		53

		Grand Total				32		28		29		34		31		16		36		33		27		28		34		43		371





NIBRS Expanded



		Crime / Crime Type		2024-07		2024-08		2024-09		2024-Q3		2024-10		2024-11		2024-12		2024-Q4		2024 Grand Total		2025-01		2025-02		2025-03		2025-Q1		2025-04		2025-05		2025-06		2025-Q2		2025-07		2025-08		2025-09		2025-Q3		2025-10		2025-11		2025-12		2025-Q4		2025 Grand Total

		Aggravated Assault		1		2		6		9		3		4		4		11		20		3		4		2		9		2		4		5		11		3		5		1		9		1		2		2		5		34

		Human Trafficking								0								0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		1		2

		Intimidation		3		0		0		3		6		1		0		7		10		3		1		1		5		2		1		0		3		2		2		1		5		0		0		6		6		19

		Sex Offenses		2		0		0		2		0		1		0		1		3		1		0		0		1		0		1		0		1		0		0		0		0		1		0		0		1		3

		Simple Assault		10		5		9		24		3		10		9		22		46		12		15		6		33		12		9		2		23		9		6		5		20		12		9		12		33		109

		Person Crimes Total		16		7		15		38		12		16		13		41		79		19		20		9		48		16		16		7		39		14		13		7		34		14		11		21		46		167

		Arson		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Destruction/Vandalism		14		8		12		34		7		7		6		20		54		11		5		8		24		9		6		6		21		10		8		13		31		4		15		15		34		110

		Fraud Offenses		0		0		0		0		1		1		1		3		3		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		2

		Larceny/Theft		1		1		3		5		2		1		2		5		10		0		0		3		3		1		2		0		3		3		0		3		6		1		0		1		2		14

		Motor Vehicle Theft		0		0		0		0		1		1		0		2		2		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		0		1

		Robbery		4		2		1		7		1		2		2		5		12		0		1		4		5		2		2		1		5		1		3		1		5		1		2		0		3		18

		Stolen Property Offenses		4		2		1		7		3		2		0		5		12		1		1		0		2		1		1		0		2		0		0		0		0		0		1		0		1		5

		Property Crimes Total		23		13		17		53		15		14		11		40		93		12		7		15		34		13		11		7		31		15		11		17		43		8		18		16		42		150

		Drug Equipment Violations		3		0		3		6		3		1		0		4		10		0		1		0		1		2		4		1		7		3		5		1		9		4		3		1		8		25

		Drug/Narcotic Violations		0		1		5		6		2		1		1		4		10		0		0		1		1		0		0		0		0		1		2		1		4		1		2		2		5		10

		Weapon Law Violations		2		0		0		2		5		3		1		9		11		1		0		4		5		3		0		1		4		3		2		1		6		1		0		2		3		18

		Society Offenses Total		5		1		8		14		10		5		2		17		31		1		1		5		7		5		4		2		11		7		9		3		19		6		5		5		16		53

		Grand Total		44		21		40		105		37		35		26		98		203		32		28		29		89		34		31		16		81		36		33		27		96		28		34		42		104		370





Person Crimes Total	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	38	41	48	39	34	46	Property Crimes Total	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	53	40	34	31	43	42	Society Offenses Total	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	14	17	7	11	19	16	Aggravated Assault	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	9	11	9	11	9	5	Human Trafficking	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	0	0	0	1	0	1	Intimidation	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	3	7	5	3	5	6	Sex Offenses	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	2	1	1	1	0	1	Simple Assault	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	24	22	33	23	20	33	Arson	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	0	0	0	0	0	0	Destruction/Vandalism	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	34	20	24	21	31	34	Fraud Offenses	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	0	3	0	0	0	2	Larceny/Theft	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	5	5	3	3	6	2	Motor Vehicle Theft	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	0	2	0	0	1	0	Robbery	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	7	5	5	5	5	3	Stolen Property Offenses	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	7	5	2	2	0	1	Drug Equipment Violations	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	6	4	1	7	9	8	Drug/Narcotic Violations	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	6	4	1	0	4	5	Weapon Law Violations	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	2	9	5	4	6	3	Grand Total	2024-Q3	2024-Q4	2025-Q1	2025-Q2	2025-Q3	2025-Q4	105	98	89	81	96	104	









NIBRS

		Crime Type						2024		2025		2025		2024		2025

								(Jul – Dec)		(Jan-Jun)		(Jul – Dec)		Proj

		Aggravated Assault		9		11																June		16

		Intimidation		3		7																		33.727

		Sex Offenses		2		1

		Simple Assault		24		22

		Person Crimes Total		38		41		79		87		81		158		168		6.33%				2025 Jan-Jun)		18.80%

		Destruction/Vandalism		34		20

		Larceny/Theft		5		5

		Robbery		7		5

		Stolen Property Offenses		7		5

		Arson				0

		Fraud				3

		Motor Vehicle Theft				2

		Property Crimes Total		53		40		93		65		85		186		150		-19.35%

		Drug Equipment Violations		6		4

		Drug/Narcotic Violations		6		4

		Weapon Law Violations		2		9

		Society Offenses Total		14		17		31		18		35		64		53		-17.19%

		Total		105		98		203		170		201		406		371		-8.62%





Person Crimes Total	2024	2025	2025	79	87	81	Property Crimes Total	2024	2025	2025	93	65	85	Society Offenses Total	2024	2025	2025	31	18	35	









Workplace Violence

		Workplace Violence Events

		Period		2023		2024		2025

		Cases				6		12

		Injury				0		0

		Weapon				0		0
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NTD Assault Reporting
• Both reportable Major and Non-Major Assaults increased in 2025.

• Assaults meeting the NTD Reporting threshold increased from 25% in 
2024 to 37.6% in 2025.

Period 2023 2024 2025
S&S 40 - Major 5 0 6
S&S 50 - Non-Major 26 26 32

Total Reportable 31 26 38



12

NTD Assault Reporting

The increase in total assaults nationwide in 2024 and 2025, was also 
seen experienced in the Bay Area.
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NTD Assault Reporting
AC Transit is Ranked 15th Nationally.
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NTD Assault Reporting 
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AC Transit operator assault mitigation actions include:
• Fleet is equipped with Driver Protective Barriers. 

• Ongoing de-escalation training for all Operators and Incident review of 
Operator Assaults.

• Proactively pursue charges and restraining orders.

• Participation on the Legislative Committee and monitoring of CA AB394.

• Exploring the establishment of a Rider Code of Conduct.

• Posting signage on buses citing CA Penal Code 241.3.

Measures to Mitigate Assaults
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• Updates and enhancements to the Emergency Operations Plan (EOP) and the 
Emergency Response Plans (ERP).

• Successfully negotiated and implemented the new Contra Costa Sheriff’s Office 
contract.

• Updated the Workplace Violence Prevention Plan mandatory WVPP training.
• Conducted a Baseline Assessment for Security Enhancement (BASE) and three 

SETA assessments (Security Enhancement Through Assessment) through TSA.
• Successfully completed two Security Sensitive Requirement Assessments 

conducted by the TSA.
• Reignited the Oakland ILC Safety committee.

2025 Accomplishments/Highlights
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THANK YOU
SR 26-158 Attachment #3
April 8, 2026
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