N

At-Stop Wayfinding

Hayward ILC — March 1, 2024




AC Transit stop statistics

e 4,476 active stops throughout the AC Transit District
* 363 in the City of Hayward

e 2,286 at-stop schedule information pieces throughout the district
e 174 in the City of Hayward




Bus stop flags

* Line number/color indicates frequency

e Destination

* VVia information where appropriate
* Transit connections where appropriate
 Stop IDs for reference and to obtain

real-time information

e Contact information for real-time

information
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Map, schedule, and fare information

* Schedule cases on poles at 129

stops

Maps centered on stop
location, feature routing
information and POls
Hayward insert where
appropriate and space
permitting

Schedule information with
destination

Fare information where
space permits

Based on templates in
order to make the program
scalable

* Schedule cases in shelters at 49
stops
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System map excerpt
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AC Transit System Overview Map
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Regional Mapping and Wayfinding Project

Establish a set of standards for transit
agencies to follow throughout the region

Standards include:
* Flags
e Schedule information
* Maps

Two prototypes by mid-2024

e E| Cerrito del Norte BART e e T
e Santa Rosa Transit Mall and SMART — Irw,,,




Moving forward

Tony Gee, tgee@actransit.org
e Suggestions for additional POls on the AC Transit system map
« Recommendations for new AC Transit at-stop schedule information locations

Provide input to the Regional Mapping and Wayfinding Project when
the prototype stations are live

Gordon Hansen (MTC) — Project Manager: ghansen@bayareametro.gov
Aaron Priven (MTC) — Project Staff: apriven@bayareametro.gov
Jumana Nabti (BART) — Transit Operator Liaison: JNabti@bart.gov
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