Attachment 2 SR 24-441

Customer Relations and Call Center Metrics (Attachment 2)

July-September 2024 (1t Quarter FY25)

Responses Within Five Days

Top 5 Departments based on number of tickets received
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Attachment 2 SR 24-441

Customer Contacts by Month
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Top Five Feedback Categories
as a percentage of all feedback
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Attachment 2 SR 24-441

No-Show Complaints

Line 12 217 33 OX 232 67 34 57
Count 18 14 13 13 12 11 11 10
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Commendations by Division
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