Attachment 2 SR 24-379

Customer Relations and Call Center Metrics (Attachment 2)

April-June 2024 (4t Quarter FY24)
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Attachment 2 SR 24-379

No-Show Complaints
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Call Center reviews

Ginger Malkuch

% % % % % [I'mon ACT bases now since my car was stolen. Fortunately, ACT has
series of 5'digit "Stop ID's" for estimating bus arrival times - and they can
be reached in combo with 511 from anywhere.Ginger helped me locate the

"real time" feature where all these numbers are listed right next to their
stop addresses.

(?) Multiple Choice

Travel/Trip Planning

m Betty Hughes

% % & Kk K Her advice was correct and she was warm and friendly. Great help!

(' Lunch )

( ?. Multiple Choice What was the reason for your call today?

Feedback (commendation, complaint,suggestions)

‘ Brandie Johnson

Y % % % K Shewas able to tell me another bus was coming in 1 minute since the
Piedmont to SF was late and did not arrive at 7:41 am.

( Lunch )

“?) Multiple Chaice What was the reason for your call today?

Feedback [commendation, complaint,suggestions)
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