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Customer Service Center Metrics (Attachment 1) 

January-March 2026 (3rd Quarter FY26) 

 

Figure 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jan Feb March
Revenue $131,816.23 $236,738.26 $84,844.72
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Figure 2 

 

Figure 3 
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Jan-26 Feb-26 Mar-26
10ride A 54 635 21
10ride Y 1178 112 86
DayPass A 2420 1524 1540
DayPass Y 1360 2020 1400
1ride A 460 3940 1160
1ride Y 1420 2680 1960
31day A 106 421 17
31day Y 335 590 8

Fare Media Sold 
Jan. - Mar. 2026

10ride A 10ride Y DayPass A DayPass Y 1ride A 1ride Y 31day A 31day Y

Jan Feb March
Apps 178 143 158
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Clipper Access Applications, Jan. - Mar. 2026


