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Customer Service Center Metrics (Attachment 1) 

July-September 2025 (1st Quarter FY 26) 

 

Figure 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

July Aug Sept
Revenue $113,203.12 $135,192.03 $190,369.62
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Figure 2 
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Jul-25 Aug-25 Sep-25
10ride A 160 423 136
10ride Y 150 52 40
DayPass A 1560 2500 1140
DayPass Y 1180 1260 1120
1ride A 3820 380 740
1ride Y 700 1740 3380
31day A 54 20 1060
31day Y 227 80 250
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Jul. 2025 - Sept. 2025
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Figure 3 

 

 

 

July August Sept
Apps 224 248 182
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