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* Flexibly staffed 

Senior IT Service Analyst 
Education:  Associate degree

Experience: 4 years relevant IT support experience .

IT Service Analyst II *
Education: Associate degree or equivalent

Experience: 2 years relevant IT support experience.

Lead level

Experienced-level 

Salary Plan – 

AFSCME Grade 6 

FLSA – Non-Exempt

Salary Plan – 

AFSCME Grade 5 

FLSA – Non-Exempt

Administrative Assistant with

Education: High school 

Experience: 2 years 

Senior Administrative Asst with

Education: High school

Experience: 3 years 

Entry-level 
IT Service Analyst I*

Education: Associate degree. 

Experience: No experience.

Salary Plan – 
AFSCME Grade 4

FLSA – Non-Exempt

Sr. Administrative Clerk with

Education: High school

Experience: 4 years 
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