AC Transit Service and Performance Update

SR 24-595 Item 3.A.

Route

Month Weekday Metric 7 29 36 57 72 72M 72R 802 F J

Approximate % of Line Ridership |\ 5. g0/ | £g. 209 | NB: 25% | EB: 15% | NB: 7% | NB: 7% | NB: 8% | NB: 15% | EB: 17% | EB: 32%
Activity (Ons/Offs)Within Emeryville

By Direction SB: 9% |WB: 18%| SB: 28% | WB: 18%| SB: 6% | SB: 6% | SB: 8% | SB: 12% | WB: 22%| WB: 32%
April 2024  Average Daily Ridership 2,759|  1,306| 2,097| 4963] 2878 2602| 4,108 63| 2,210 220
May 2024 2,131 1,258 1,594| s408| 37204 2,837 4,443 70 1,819 227
June 2024 1,743 1,267 1,383 4921] 2,943| 2,699 4,184 sa| 1,733 247
July 2024 1,823| 1,157| 1425| 4437] 2,832] 2,699 4,007 60| 1,839 239
August 2024 22771 1250 1677|5240 2943 2908 4,018 62| 2,167 252
September 2024 3250 1,272| 2492|5459 3033 3078 4300 59| 2,664 254
October 2024 3,162| 1,289 2497| 5539 3071 3063 4355 61| 2,620 262
April 2024|  On Time Performance 64.1%| 815%| 74.6%| 67.7%| 62.7%| 64.6%| 765%| 84.8%| 71.6%| 81.3%
May 2024 66.6%| 80.6%| 79.5%| 66.7%| 60.3%| 60.7%| 70.0%| 84.9%| 72.7%| 82.0%
June 2024 71.8%| 79.6%| 78.9%| 65.1%| 63.0%| 62.1%| 733%| 82.9%| 74.0%| 783%
July 2024 72.9%| 82.8%| 82.0%| 68.8%| 62.6%| 64.7%| 78.8%| 77.8%| 77.7%| 79.9%
August 2024 68.3%| 76.1%| 77.6%| 63.1%| 59.9%| 65.4%| 68.8%| 81.2%| 75.4%| 79.3%
September 2024 68.4%| 76.8%| 68.5%| 66.2%| 61.6%| 67.9%| 71.7%| 87.7%| 73.9%| 78.6%
October 2024 68.1%| 77.0%| 69.0%| 65.7%| 60.7%| 645%| 722%| 80.6%| 75.1%| 76.4%
April 2024 Revenue Hours 95.95| 8045 7131 212.77| 12807| 11535 173.45 527 928 1093
May 2024 95.95| 8045 7131 212.77| 12807| 11535 173.45 527 9282 1093
June 2024 95.95| 8045 7130 212.13| 12807| 11463 173.19 527 9273 9.80
July 2024 95.95| 8045 7130 212.13| 12807| 11463 173.19 527 9273 9.80
August 2024 95.75|  79.83| 7130 213.52| 134.73| 127.43| 173.08 527 9297|1138
September 2024 95.75|  79.83| 7130 213.52| 134.73| 127.43| 173.08 527 9297|1138
October 2024 95.75|  79.83| 7130 213.52| 134.73| 127.43| 173.08 527 9297|1138
April 2024|  Passengers Per Revenue 28.8 16.2 29.4 233 225 226 23.7 12.0 238 20.1
May 2024 Hour 222 15.6 22.4 25.4 25.7 24.6 25.6 133 196 20.8
June 2024 182 15.7 19.4 232 23.0 235 24.2 10.2 18.7 25.2
July 2024 19.0 14.4 20.0 20.9 22.1 235 23.1 114 19.8 24.4
August 2024 238 15.7 235 245 218 22.8 232 11.8 233 22.1
September 2024 33.9 15.9 35.0 25.6 225 24.2 24.8 112 28.7 223
October 2024 33.0 16.1 35.0 25.9 22.8 24.0 25.2 116 28.2 23.0
April 2024 Revenue Trips 66 74 74 162 75 72 132 11 79 10
May 2024 66 74 74 162 75 72 132 11 79 10
June 2024 66 74 74 162 75 72 132 11 79 10
July 2024 66 74 74 162 75 72 132 11 79 10
August 2024 66 74 74 162 75 72 132 11 79 10
September 2024 66 74 74 162 75 72 132 11 79 10
October 2024 66 74 74 162 75 72 132 11 79 10
April 2024 Passengers Per Trip 41.8 17.6 28.3 30.6 38.4 36.1 31.1 5.7 28.0 22.0
May 2024 323 17.0 215 33.4 43.9 39.4 33.7 6.4 23.0 22.7
June 2024 26.4 17.1 18.7 30.4 39.2 375 31.7 49 21.9 24.7
July 2024 27.6 15.6 19.3 27.4 37.8 375 30.4 5.5 233 23.9
August 2024 345 16.9 22.7 32.3 39.2 40.4 30.4 5.6 27.4 25.2
September 2024 49.2 17.2 33.7 33.7 40.4 42.8 32.6 5.4 33.7 25.4
October 2024 47.9 17.4 33.7 34.2 40.9 425 33.0 5.5 33.2 26.2
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Route

Month Weekday Metric 7 29 36 57 72 72M 72R 802 F J
April 2024 Weekday Trips Missed 35 22 18 88 19 14 107 0 40 2
May 2024 39 31 51 144 83 113 445 5 41 2
June 2024 74 42 70 197 111 71 236 2 28 5
July 2024 31 8 41 116 42 57 78 0 52 1
August 2024 21 77 23 182 37 31 61 0 31 0
September 2024 46 28 48 127 8 29 142 1 29 0
October 2024 67 25 83 228 33 63 210 0 63 1
April 2024 Days Operated 22 22 22 22 22 22 22 22 22 22
May 2024 22 22 22 22 22 22 22 22 22 22
June 2024 19 19 19 19 19 19 19 19 19 19
July 2024 22 22 22 22 22 22 22 22 22 22
August 2024 22 22 22 22 22 22 22 22 22 22
September 2024 20 20 20 20 20 20 20 20 20 20
October 2024 23 23 23 23 23 23 23 23 23 23
April 2024 Service Operated 97.6% 98.6% 98.9% 97.5% 98.8% 99.1% 96.3%| 100.0% 97.7% 99.1%
May 2024 97.3% 98.1% 96.9% 96.0% 95.0% 92.9% 84.7% 97.9% 97.6% 99.1%
June 2024 94.1% 97.0% 95.0% 93.6% 92.2% 94.8% 90.6% 99.0% 98.1% 97.4%
July 2024 97.9% 99.5% 97.5% 96.7% 97.5% 96.4% 97.3%| 100.0% 97.0% 99.5%
August 2024 98.6% 95.3% 98.6% 94.9% 97.8% 98.0% 97.9%| 100.0% 98.2%| 100.0%
September 2024 96.5% 98.1% 96.8% 96.1% 99.5% 98.0% 94.6% 99.5% 98.2%| 100.0%
October 2024 95.6% 98.5% 95.1% 93.9% 98.1% 96.2% 93.1%| 100.0% 96.5% 99.6%
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