
Month Weekday Metric 7 70 71 72 72M 72R 74 76 376 800 L LA

NB:  2% NB:  40% NB:  63% NB:  11% NB:  31% NB:  6% NB:  61% EB:  63% NB:  50% EB:  11% EB:  18% EB:  100%

SB: 2% SB:  35% SB:  62% SB:  16% SB:  35% SB:  8% SB:  50% WB:  64% SB:  46% WB: 16% WB:  16% WB:  100%

January 2024 Average Daily Ridership 2,682 362 904 2,802 2,573 3,924 1,046 1,843 118 361 150 73

February 2024 3,206 384 906 2,924 2,639 4,065 1,064 1,920 118 368 144 71

March 2024 2,369 397 950 2,831 2,615 4,011 1,071 1,936 121 409 148 72

April 2024 2,759 434 966 2,878 2,602 4,108 1,045 1,905 122 410 154 71

May 2024 2,131 438 1,062 3,294 2,837 4,443 1,186 2,138 124 426 180 79

June 2024 1,721 427 973 3,075 2,743 4,264 976 1,890 132 439 131 70

July 2024 1,823 421 835 2,832 2,699 4,007 748 1,511 129 424 148 74

August 2024 2,277 421 909 2,943 2,908 4,018 921 1,817 136 442 142 87

January 2024 On Time Performance 71.2% 76.0% 79.1% 65.7% 67.7% 76.1% 71.0% 79.3% 74.3% 60.0% 65.0% 54.5%

February 2024 65.9% 77.4% 78.5% 62.2% 66.7% 73.1% 66.0% 76.1% 77.6% 58.1% 67.3% 51.0%

March 2024 61.5% 75.8% 82.8% 61.3% 63.8% 71.9% 67.5% 76.5% 66.3% 61.0% 63.1% 50.7%

April 2024 64.1% 72.4% 83.8% 62.7% 64.6% 76.5% 72.2% 77.1% 67.1% 65.4% 69.8% 53.0%

May 2024 66.6% 69.4% 79.3% 60.3% 60.7% 70.0% 65.2% 72.2% 63.3% 61.6% 65.1% 51.5%

June 2024 71.8% 75.7% 81.1% 63.0% 62.1% 73.3% 70.4% 75.7% 78.3% 56.4% 68.8% 54.8%

July 2024 68.4% 67.7% 80.4% 61.6% 67.9% 71.7% 58.1% 69.8% 74.8% 54.8% 60.5% 65.8%

August 2024 67.6% 66.5% 77.9% 61.3% 64.0% 74.6% 57.6% 62.7% 69.3% 59.1% 51.5% 64.7%

January 2024 Passengers Per Revenue 28.0 13.0 12.5 21.9 22.3 22.6 15.9 19.6 6.3 9.5 15.2 9.6

February 2024 Hour 33.4 13.7 12.6 22.8 22.9 23.4 16.2 20.4 6.3 9.7 14.6 9.4

March 2024 24.7 14.2 13.2 22.1 22.7 23.1 16.3 20.6 6.5 10.7 15.0 9.5

April 2024 28.8 15.5 13.4 22.5 22.6 23.7 15.9 20.3 6.5 10.8 15.6 9.4

May 2024 22.2 15.7 14.7 25.7 24.6 25.6 18.0 22.7 6.6 11.2 18.2 10.4

June 2024 17.9 15.3 13.5 24.0 23.8 24.6 14.8 20.1 7.0 11.5 13.2 9.2

July 2024 19.0 15.1 11.6 22.1 23.5 23.1 11.3 17.0 6.9 11.1 18.3 13.4

August 2024 23.8 15.1 12.6 21.8 22.8 23.2 13.9 19.5 7.3 11.6 16.3 10.4

Line

Approximate % of Line Ridership 
Activity (Ons/Offs)Within 
Richmond By Direction

Route Performance Report SR 24-549 Item 3.B.



Month Weekday Metric 7 70 71 72 72M 72R 74 76 376 800 L LA
Line

January 2024 Passengers Per Trip 40.6 12.5 15.3 37.4 35.7 29.7 15.4 27.5 5.9 13.4 25.0 14.6

February 2024 48.6 13.2 15.4 39.0 36.7 30.8 15.6 28.7 5.9 13.6 24.0 14.2

March 2024 35.9 13.7 16.1 37.7 36.3 30.4 15.8 28.9 6.1 15.1 24.7 14.4

April 2024 41.8 15.0 16.4 38.4 36.1 31.1 15.4 28.4 6.1 15.2 25.7 14.2

May 2024 32.3 15.1 18.0 43.9 39.4 33.7 17.4 31.9 6.2 15.8 30.0 15.8

June 2024 26.1 14.7 16.5 41.0 38.1 32.3 14.4 28.2 6.6 16.3 21.8 14.0

July 2024 27.6 14.5 14.2 37.8 38.0 30.4 11.0 24.4 6.5 15.7 24.7 14.8

August 2024 34.5 14.5 15.4 39.2 40.4 30.4 13.5 27.5 6.8 16.4 23.7 17.4

January 2024 Service Operated 97.9% 96.2% 95.5% 94.1% 95.1% 93.4% 94.6% 96.3% 98.3% 96.6% 100.0% 100.0%

February 2024 95.1% 95.2% 96.7% 95.7% 96.3% 90.8% 95.5% 96.3% 97.8% 99.1% 100.0% 100.0%

March 2024 99.1% 98.2% 98.6% 97.7% 98.2% 97.2% 96.8% 98.9% 97.4% 98.8% 100.0% 100.0%

April 2024 97.6% 98.1% 99.2% 98.8% 99.1% 96.3% 98.7% 99.1% 94.8% 99.2% 100.0% 100.0%

May 2024 97.3% 99.1% 94.9% 95.1% 92.7% 84.7% 94.1% 93.3% 92.3% 96.1% 100.0% 99.1%

June 2024 94.4% 96.6% 96.5% 92.6% 95.1% 91.1% 95.8% 96.9% 94.5% 96.3% 100.0% 100.0%

July 2024 97.9% 99.4% 97.1% 97.5% 96.4% 97.3% 98.8% 97.9% 96.8% 97.6% 100.0% 99.1%

August 2024 98.6% 97.8% 99.2% 97.8% 98.0% 97.9% 98.7% 99.2% 99.3% 98.8% 100.0% 100.0%


