
Attachment 2 SR 23-523 

Customer Relations and Call Center Metrics (Attachment 2) 

July – September 2023 (3rd Quarter FY23) 
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Line count

72 15

18 15

40 15

33 12

51A 11

Pass-Up Complaints

Division 2 80 57 13

Division 3 53 71 11

Division 4 58 45 9

Division 6 31 629 4

No-Show Complaints

Total per Division Lines with most
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