
Attachment 1 SR 24-379 

Customer Service Center Metrics (Attachment 1) 

April-June 2024 (4th Quarter FY 24) 

April May June

Revenue $195,352.28 $158,663.33 $107,660.46
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Apr-24 May-24 Jun-24

10ride A 689 587 95

10ride Y 563 19 92

DayPass A 2680 3500 3720

DayPass Y 4700 1880 440

1ride A 1360 1620 2380

1ride Y 4140 3880 1880

31day A 420 266 92

31day Y 1129 1078 497

Fare Media Sold 
Apr. 2024 - Jun. 2024

10ride A 10ride Y DayPass A DayPass Y 1ride A 1ride Y 31day A 31day Y
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April May June

Apps 219 159 168
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