Attachment 2 SR 25-288

Customer Relations and Call Center Metrics (Attachment 2)

January-March 2025 (3" Quarter FY25)

Responses Within Five Days
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Top Five Feedback Categories
as a percentage of all feedback

X

&
S
*\a

OQ

A

&

& N

S ¥
o"’% N
S

m(Q32025 mQ32024

Page 2 of 3

& 57

S
&

&

Mar

Attachment 2 SR 25-288

659



Attachment 2 SR 25-288

Commendations by Division
January - March 2025
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