
Attachment 1 SR 24-441 

Customer Service Center Metrics (Attachment 1) 

July-September 2024 (1st Quarter FY 25) 

July Aug Sept

Revenue $137,113.22 $173,779.90 $124,521.08
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Fare Revenue Jul. 2024 - Sept. 2024
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Jul-24 Aug-24 Sep-24

10ride A 36 65 194

10ride Y 19 80 10

DayPass A 3180 2900 1000

DayPass Y 1840 1060 1160

1ride A 2500 3480 200

1ride Y 1940 680 1520

31day A 176 574 431

31day Y 1081 1000 294

Fare Media Sold 
Jul. 2024 - Sept. 2024

10ride A 10ride Y DayPass A DayPass Y 1ride A 1ride Y 31day A 31day Y
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July August Sept

Apps 214 191 184
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RTC Applications, Jul. 2024 - Sept. 2024
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