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Customer Service Center Metrics (Attachment 1) 

April-June 2025 (4th Quarter FY 25) 

 

Figure 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

April May June
Revenue $175,769.21 $117,943.01 $359,859.03
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Figure 2 
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Apr-25 May-25 Jun-25
10ride A 326 27 77
10ride Y 1073 26 348
DayPass A 3560 3040 10320
DayPass Y 2840 2560 4420
1ride A 1780 2160 19040
1ride Y 4020 2140 9700
31day A 323 144 487
31day Y 931 118 3393

Fare Media Sold 
Apr. 2025 - Jun. 2025
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Figure 3 

 

Figure 4 

 

April May June
Apps 157 173 194
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RTC Applications, Apr. 2025 - Jun. 2025

July August Sept Oct Nov Dec Jan Feb March April May June
Apps 214 191 184 188 258 160 179 163 204 157 173 194
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