
Summary of Outreach and Communications 

AC Transit employed an extensive communications and outreach plan to inform the public of the 
proposed fare changes. The public was invited to submit comments in person at community 
meetings and public hearings, and via letter, fax and email, and via telephone to separate 
voicemail boxes in English, Spanish, Chinese and Vietnamese. 

The communications and outreach plan included the following tactics: 

Print 
 Quad-lingual car cards in all buses on four languages 
 Quad-lingual brochures distributed on buses, in the Customer Service Center and in the 

BRT Information Center 
 Quad-lingual at-stop signage along all affected bus lines (over 600 stops) 
 Quad-lingual handouts of presentation at community meetings  
 Comment forms at community meetings 
 Brochure mailings to 300 community organizations 
 Brochure mailings to 225 elected officials 
 Legal notice of Public Hearings 
 Quad-lingual posters in the Customer Service Center, GO Lobby and BRT outreach 

center 

Digital 
 Information posted on website in English, Spanish, Chinese, Vietnamese 
 Carousel image linked to designated page on website 
 Social media artwork and posts on the AC Transit channels for each community meeting 

and Public Hearing 
 Social media posts on the BRT project’s Facebook, Twitter and Instagram accounts 
 BRT Outreach Team shared press release with key stakeholders on and adjacent to the 

BRT corridor 
 Notices on monitors in Customer Service Center 
 eNews articles in advance of each community meeting and public hearings 
 Media release issued to local media and posted on website 
 Presentation given at Community Meetings and Accessibility Advisory Committee 

meeting 
 Quad-lingual phone comment lines 
 Emails to 1,100 community organizations 
 Emails to 340 Elected Officials 
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 Information shared by stakeholders and elected officials via their newsletters and social 
media channels including: 

o Assemblymember Bill Quirk (20), Assemblymember Kansen Chu (25), Senator
Bob Wieckowski (10); Alameda County Board of Supervisors:  Scott Haggerty (1),
Richard Valle (2), Keith Carson; Contra Costa Board of Supervisors: John Gioia (1);
City of Oakland: Larry Reid (7) and Nikki Fortunato Bas (2); City of Hayward:
Barbara Halliday (Mayor) and Councilmembers: Francisco Zermeno, Al Mendall,
Sara Lamnin, Elisa Marquez, Mark Salinas, Aisha Wahab; and Kelly McAdoo (CM),
Jennifer Ott (DCM); City of Richmond: Tom Butt (Mayor)

o Hayward Chamber of Commerce
o Oakland Metropolitan Chamber of Commerce
o Richmond: Richmond Main Street Initiative, Richmond Chamber of Commerce
o BWOPA Email Distribution

Information Distribution at Community Events and Meetings 

 7/8/19: Richmond Neighborhood Coordinating Council Meeting 
 7/10/19: Parchester Village Neighborhood Council Meeting 
 7/12/19:  Hayward BART Station 
 7/13/19:  Castro Valley Pride Festival 
 7/14/19: Berkeley Sunday Streets - Downtown 
 7/18/19:  Hayward Nonprofit Alliance Meeting – 14 organizations (including CSUEB and 

Chabot College) 
 7/23/19:  San Leandro Chamber of Commerce Government Affairs Roundtable 
 7/24/19: Richmond Music on the Main 
 7/25/19:  Hayward Chamber distributes to membership via e-news blast to businesses.  

(See below for snip-it view at end of document.) 
 7/26/19:  Hayward Latino Business Roundtable 
 7/26/19: Fruitvale Night Market 
 7/28/19:  Oakland Art & Soul Festival 
 8/3/19: Oakland Pedalfest 
 8/3/19 & 8/4/19: Fremont Festival of the Arts 
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AC Transit sponsored Community Meetings 

o July 23 (Tues.), 6-8pm at Parchester Community Center (Richmond)
o July 25 (Thurs.), 6-8pm at AC Transit BRT Information Center (Oakland)
o July 31 (Wed.), 6-8pm at Alameda City Hall
o August 1 (Thurs.), 6-8pm at Hayward City Hall, attended by Hayward

Councilmember Sarah Lamlin
 Comment cards in English, Spanish, Vietnamese and Chinese provided at all the 

community meetings. 
 Spanish, Vietnamese and Chinese interpreters provided at all the community meetings 
 Accessibility Advisory Committee meeting, July 9, 2019 

APPENDIX 
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Richmond Mayor Tom Butt posts on FB and Twitter on 7/16 

Contra Costa Supervisor John Gioia posts on FB 7/17 

4 of 12



 
 

 
 

 
Richmond Chamber of Commerce Newsletter 7/15 

 

Richmond Main Street Community Bulletin 7/22 
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Richmond Chamber of Commerce Newsletter 7/22 
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Alameda County Supervisor Keith Carson Newsletter 7/24 
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Hayward Chamber sent enews to membership on 7/25. 
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Alameda Chamber on 7/30 

9 of 12



 
 

 
 

 

 

Posts on BRT’s Social Media 
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