
Attachment 1 SR 24-143 

Customer Service Center Metrics (Attachment 1) 

October – December 2023 (2nd Quarter FY24) 

Oct Nov Dec

Series1 $89,775.16 $177,976.06 $147,141.72
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Fare Revenue Oct. 2023 - Dec. 2023
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Oct-23 Nov-23 Dec-23

10ride A 60 612 0

10ride Y 90 9 20

DayPass A 1300 2920 1400

DayPass Y 2000 1480 6880

1ride A 2660 4120 1660

1ride Y 1960 3300 5240

31day A 59 610 159

31day Y 154 290 220

Fare Media Sold 
Oct. 2023 - Dec. 2023

10ride A 10ride Y DayPass A DayPass Y 1ride A 1ride Y 31day A 31day Y
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Oct Nov Dec

Series1 189 126 200
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RTC Applications, Oct. 2023 - Dec. 2023
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