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|. EXECUTIVE SUMMARY

On March 27, 2024, the Board of Directors received an update on proposed changes to Board
Policy 333: Fare Policy Goals and Methodology and the outreach planned to support the required
analysis in staff report 21-163c. The report not only describes the proposed alternative to another
fare price increase deferral but outlines planned changes to introduce fare accumulators and
implement free local-to-local transfers on AC Transit service for Clipper and mobile app users.
The fare accumulators and free transfers move the District into alignment with the impending
implementation of the next generation Clipper system (C2) and fare integration pilots from the
Fare Coordination and Integration Study (FCIS).

According to Federal Transit Administration (FTA) regulations and District policy, the Board must
receive and approve a Title VI analysis to determine if any of the proposals would result in
disproportionately high and adverse effects on communities protected by the Civil Rights Act or
associated FTA regulations prior to implementation. The purpose of such an analysis is to
determine prior to permanent implementation, or within six months of initiating a promotional
or temporary fare program, whether the proposed changes would have a disparate impact on
the basis of race, color, or national origin, or if low-income populations would bear a
disproportionate burden of the changes. The analysis, contained in this report, found no
discriminatory effects on Title VI-protected populations.

AC Transit is also required to provide equitable opportunities to all persons to participate in
planning and decision-making processes, such as fare change processes. Section VIl of this
report provides a summary of public engagement process that was undertaken to meet this
requirement, along with information about the comments provided by the public, particularly
those addressing issues covered by Title VI and associated laws and regulations. Copies of the
reviewed Fare Equity Analysis including public engagement efforts and public comments from
other participating agencies are included as attachments to the staff report.

This report will provide details about the fare equity analysis, including a profile of riders
affected by the proposals, methodology, data sources, how impacts on protected populations
are determined, and findings. Per AC Transit Board Policy 518, this fare equity analysis must be
presented to the Board of Directors for their consideration and approval within six months of
implementation and before the promotional fare may be permanently adopted.

Il. TITLE VI ACT
Title VI of the Civil Rights Act of 1964 states:

“No person in the United States shall, on the ground of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving Federal



financial assistance.”

Executive Order 12898 extends some protections of Title VI to low-income populations,
however while other demographic groups may be protected by other laws and regulations they
are not covered by Title VI or this assessment.

In 2012, the Federal Transit Administration (FTA) issued guidance to help recipients of federal
funding such as AC Transit to comply with civil rights laws and orders. Since then, Board policies
and the District’s Title VI Program have been regularly updated to provide staff with concrete
direction and instructions to remain in compliance with those regulations.

IIl. DATA SOURCES AND METHODOLOGY

Data sources

For this analysis, District staff used data derived from the 2017-18 Onboard Rider Survey, the
most up-to-date data the District has regarding AC Transit passengers. Staff explored using other
types of data, including census data from the American Community Survey. However, much of
this data does not include tract-level information about Title VI populations (people of color and
low-income households) within the District’s service area. Additionally, the onset of the
coronavirus pandemic prevented AC Transit from conducting more recent ridership surveys. As
a result, key assumptions are made around the generalizability of the 2017-2018 Rider Survey
trip characteristics such as demographics, income, and travel behavior. The Onboard Survey
provides the most relevant data set including records from more than 12,000 in-depth surveys
of weekday local riders and allowed staff to obtain very detailed information though cross-
tabulation. Each record in the survey contains information about the individual on the day they
were surveyed: how they paid their fare, how many transportation services they took in order
to complete their one-way trip, their race or ethnicity, and their household income.

Methodology

The Federal Transit Administration (FTA) recommends that recipients of federal aid evaluate
fare changes according to the following steps (adapted from FTA Circular C4702.1B, October 1,
2012):

1. Assess the effects of the proposed fare changes on people of color and low-income
populations.

2. Engage the public in the decision-making process to develop the thresholds used to
identify disproportionate impacts on protected populations.

3. Determine which, if any, of the proposals would result in a disparate impact on
minority populations, and modify the proposed changes in order to avoid, minimize, or
mitigate impacts.



4. Determine which, if any, of the proposals would place a disproportionate burden on
low- income populations, and take steps to avoid, minimize, or mitigate impacts where
practicable.

The purpose of an equity analysis is to apply quantitative data methods to evaluate the fairness
of proposed fare changes. AC Transit fare equity analyses do this by comparing impacts of the
proposed change borne by protected populations to impacts borne by non-protected
populations. AC Transit Board Policy 518 directs staff to conduct a fare equity analysis by
comparing existing fares to proposed fares for both protected and non-protected populations
and calculating the absolute change as well as the percent change.

As described earlier, the 2017-18 Onboard Rider Survey provides the data staff used to develop
and conduct the average fare analysis. This consists of generating an average cost of a complete
(linked) one-way trip for each survey respondent. Using statistical software, staff created a
detailed sorting of each survey record so average costs could be derived for every major category,
including: fare category, fare payment method, race/ethnicity, household income, and number
of buses used for two one-way trips (to account for the proposed free transfer).

Staff prepared an average fare analysis incorporating the main fare proposals in Section VI below.
The analysis is based on how riders actually pay their fares as self-reported in the Onboard
Survey; they do not address riders’ ability to pay or what fare would be best for any individual
rider. The one-way average fare was calculated for each survey respondent, then sorted by race
and ethnicity and by income to determine the impacts on classes of riders protected by the
District’s Title VI Program. The average one-way fare analysis considers all the fare proposals as
a bundle and applies them to every survey record. The advantage of this approach is that small
changes, which might be hidden when fare products are analyzed individually, become
magnified. The disadvantage of this approach is that it can be difficult to identify which element
among the fare proposals is most responsible if there is a discriminatory outcome.

Staff made assumptions about the various fare proposals in this analysis.

e Free local-to-local transfers: Includes the cost of two one-way trips to count as the
transfer.

e 7-day/weekly pass: Weekday local pass riders ride the bus five or more times a week
and reach the 7-day pass rate (10x the adult single ride fare) which is capped at $22.50
within a fixed calendar week. The analysis assumes that riders will purchase a 7-day
pass regardless of whether they use Clipper or not. Additionally, the analysis assumes
riders have a smartphone and a data plan. Those using 31-day/monthly products and
do not ride round-trips are excluded from the analysis.

e Local 31-day/monthly pass: Assumes that weekday local pass riders reach the monthly
pass rate (36x the adult single ride fare) which is capped at $84.60 within a fixed
calendar month. The analysis assumes riders will purchase a 31-day pass regardless of
whether they have Clipper or not and own a smartphone and have a data plan. Those



who use 7-day passes and do not ride roundtrip are excluded.

e Transbay 31-day/monthly pass: Assumes that weekday local pass riders reach the
Transbay monthly pass rate (36x the adult Transbay single ride fare) which is capped at
$216 within a fixed calendar month. The analysis assumes riders will purchase a 31-day
pass regardless of whether they have Clipper or not and own a smartphone and have a
data plan. Those who use 7-day passes and do not ride roundtrip are excluded.

IV. DESCRIPTION OF FARE PROPOSALS

Table 1 below provides a description of the proposed fare policy changes.

Proposed Change

Table 1: Proposed Fare Policy Changes

Description of Change

Customer Impact

Passes

e 7-day: Discontinue 7-day
pass and implement weekly
pass

e 31-day: Discontinue 31-day
pass and implement
monthly pass

e Transbay: Discontinue 31-
day Transbay pass and
implement Transbay
monthly pass

Weekly pass: Customers who utilize a
Clipper card or the AC Transit mobile
app on local service (adult, regular,
single ride fare) will be automatically
upgraded to a weekly pass

Monthly pass: Customers who utilize a
Clipper card or the AC Transit mobile
app on local service (adult, regular,
single ride fare) will be automatically
upgraded to a monthly pass

Transbay monthly pass: Customers
utilizing a Clipper card or the AC Transit
mobile app will automatically receive a
monthly pass

Pay-as-you-go system means
customer will not pay for any
more rides within a single
week upon reaching the 7-day
pass rate. The fare is capped
at $22.50

Pay-as-you-go system means
customer will not pay for any
more rides during the 31-day
pass rate. The fare is capped

at $84.60

Pay-as-you-go system means
customer will not pay for any
more rides during the 31-day
Transbay pass rate. The fare is
capped at $216

Transfers
e Free local-to-local transfers

Customers that pay adult, single ride
regular fare on Clipper and Clipper
mobile app utilizing a Clipper card
Unlimited free local-to-local transfers
AC Transit service only

120-minute window

Any direction

Clipper users transferring
between local buses will not
pay any additional fare




Other

e Replace 31-day mag strip e Eligible riders are given a 31-day limited | ® No fiscal impact—current mag
tickets with 31-day limited use Clipper card loaded with the same strip ticket users will instead
use Clipper cards (available 31-day pass use limited use Clipper cards
only to qualified non-profit toride

organizations and social
service agencies)

V. RIDERSHIP PROFILE

The following section shares how District staff used data derived from the 2017-18 Onboard
Survey to examine demographic, income, and transit fare information to illustrate who is using
the AC Transit system and in what manner.

Race and Income

In this report, “people of color” is used to refer to people protected by the Title VI bans against
discrimination on the basis of race, color, or national origin. “Latino/a” is used to refer to people
who identify as Latino, Latina, Hispanic, or of Spanish-speaking origin (as defined by the U.S.
Census Bureau), and because Latino/a populations are protected by Title VI, a person who
identifies as White and also Latino/a is considered part of the protected class in this analysis.

Table 2 presents the race/ethnicity of the District’'s weekday local riders, as reported by riders
themselves. The largest proportion of riders indicated their race was African-American/Black
(32%), followed by riders who identified as non-Latino/a White (23%), Latino/a (21%), and Asian
(14%).

Table 2: Race and Ethnicity

Race/Ethnicity Percent

People of Color 77%
Non-Latino/a White 23%
Not Provided 1%

Note: Due to rounding, some columns may not equal 100%.

Along with race and ethnicity, the FTA requires recipients of federal funds to evaluate fare
changes to determine whether they would have a discriminatory impact on low-income
populations. For this analysis, staff relied on how a person reported their household income in
the Onboard Survey to determine whether they are low-income or not. A person is considered
low-income if they have a household income of less than two times the federal poverty rate as
defined by U.S. Census Bureau data; since the federal poverty rate for a family of four is $25,100,
a person is considered low-income if they had a household income of under $50,000. The Census
Bureau uses an algorithm which factors in age, income, and number of persons in each household




to calculate poverty levels—this algorithm is not available for our Survey data. Additionally, it is
difficult to get complete samples of income in surveys, since many people view income as a
private matter, so in cooperation with the consultants hired to conduct the survey, staff used a
data imputation method to ensure a robust sample.

As seen in Table 3, more than two-thirds of weekday local AC Transit riders reported a household
income (2016) of less than $50,000, and more than a third of all riders live in households with
very low-income ($25,000).

Table 3: Household Income

Household Income Percent Percent Low-Income
Below $25,000 34%

68%
$25,000 - $49,999 34%
$50,000 - $99,999 24%

30%
$100,000 or more 6%
Other* <2%

Note: Other* includes refused and unable to calculate.

Table 4 below presents a cross-tabulation of income and ethnicity of AC Transit weekday local
riders.

Table 4: Race/Ethnicity by Income

Household Income

Race/ Under | $10,000- | $25,000- | $35,000- | $50,000- | $75,000 - 5100_'000 $150,000
GLUE 10000 | $24999 | $34,999 | $49,999 | $74999 | $99999 | (1,000 | or greater
2:;::;” 37% 35% 33% 30% 29% 22% 16% 11%
White 18% 18% 19% 23% 26% 33% 43% 53%
Latino/a 22% 25% 25% 21% 18% 15% 10% 6%
Asian 14% 13% 13% 14% 14% 18% 21% 21%
Other* 9% 10% 9% 12% 14% 12% 10% 9%
TOTAL** 100% 100% 100% 100% 100% 100% 100% 100%

Note: *Other includes Native American, Middle Eastern/North African, Native Hawaiian/Pacific Islander, Multiracial, and
Refused. **Due to rounding, some columns may not equal 100%.

This table shows that, in general, weekday local White riders make up the largest percentage of
high-income riders: more than half of riders with income of $150,000 or above (53%) are White.
Among riders in this income category, 21% are Asians, 11% are African-Americans, and only 6%
are Latino/a riders. At lower income levels, African-American riders make up over one-third of
weekday local riders with very low-income (under $25,000) and Latino/a riders make up almost
one-quarter of these riders. Fewer than one in five riders with household income under $25,000
are White.



Comparing income levels by race/ethnicity in Table 5 shows a similar finding: local weekday
White riders are less likely than other groups to be low-income, and riders who are people of
color are more likely to live in low-income households.

Table 5: Income by Race/Ethnicity

Race/Ethnicity

Household African-

. White Latino/a Asian Other*
Income American
Under $10,000 23% 15% 20% 19% 16%
222’888' 19% 12% 20% 15% 15%
2;2’888' 17% 13% 19% 14% 14%
$35,000-
$49,999 18% 18% 19% 18% 21%
Low-Income
i?g'ggg' 16% 19% 15% 16% 22%
375,000- 5% 10% 5% 9% 8%
$99,999
$100,000- . . . . .
£149,999 2% 8% 2% 6% 4%
»150,000 or 1% 5% 1% 3% 2%
greater

Not Low-

Income
TOTAL** 100% 100% 100% 100% 100%

Note: *Other includes Native American, Middle Eastern/North African, Native Hawaiian/Pacific Islander, Multiracial, and
Refused. **Due to rounding, some columns may not equal 100%.

Over three-quarters of African-American riders and Latino/a riders (76% and 77% respectively)
and about two-thirds (65%) of Asian riders have household incomes under $50,000, compared
to 59% of White riders.

Fare Payment

To understand the relationship between race, ethnicity, and income, staff next looked at the
connection between riders’ demographics and how they paid their fare. If a fare proposal
provides extra benefits to users of specific fare products, or places extra burdens on users of
specific fare products, it might have a discriminatory impact on a population protected by Title
VI. Because the proposals under consideration propose benefits for Clipper card users purchasing
multi-use passes, staff specifically looked at how weekly/7-day and monthly/31-day passes are
used by riders using Clipper and riders paying with cash.

Table 6a shows that a large majority—82%—of all weekday local riders use a Clipper card and/or
buy a monthly 31-day pass to pay their fares. Passes provide the biggest discount and they are



used by more than half of all riders (55%). However, while only 18% of all weekday local riders
pay their fare using cash, those paying with cash are more likely to be African-American than any

other race or ethnicity.

Table 6a: Race/Ethnicity by Fare Payment

Fare Media Used

Race/Ethnicity Cash (bills and coins) Cash (value on Clipper) Pass (OnSfiTIZZf)r or RTC
All Weekday Local Riders 18% 27% 55%
African-American 38% 25% 30%
Latino/a 27% 18% 19%
White 16% 32% 24%
Asian 10% 15% 17%
Other* 9% 11% 11%
TOTAL** 100% 100% 100%

Note: *Other includes Native American, Middle Eastern/North African, Native Hawaiian/Pacific Islander, Multiracial, and
Refused. **Due to rounding, some columns may not equal 100%.

Table 6b looks at the same information but asks how members of a specific demographic group
pays their fare. It shows that about one-quarter of African-Americans and Latino/a riders pay
their fares with cash, compared to only 12% of White and Asian riders.

Table 6b: Fare Payment by Race/Ethnicity

Race/Ethnicity

Fare Media African- White Latino/a Asian Other*
Used American

Ca.sh (bills and 23% 12% 25% 12% 15%
coins)

Ca.sh (value on 23% 35% 25% 27% 27%
Clipper)

Pass (on C.Ilpper 549% 52% 50% 61% 58%
on RTC sticker)

TOTAL** 100% 100% 100% 100% 100%

Note: *Other includes Native American, Middle Eastern/North African, Native Hawaiian/Pacific Islander, Multiracial, and
Refused. **Due to rounding, some columns may not equal 100%.

Tables 7a and 7b below examine the connection between fare payment methods and riders’
income levels. Table 7a demonstrates that paying one’s fare with cash (bills and coins) is
directly correlated with lower income households. This means that a lower a rider’s income is,



the more likely they are paying with cash. Those who pay with cash are not eligible for the
better value and discounts offered by paying with Clipper.

Table 7a: Income Status by Fare Payment

Household Income

Lah::lia Under $10,000- | $25,000- | $35,000- | $50,000- | $75,000 - SlO(?,OOO
Used $10,000 $24,999 $34,999 $49,999 $74,999 $99,999 $149,999
Cash (bills
and 23% 22% 20% 15% 15% 13% 12% 10%
coins)
Cash
(value on 20% 22% 22% 27% 31% 38% 45% 55%
Clipper)
Pass (on
Clipper or
RTC
Sticker)

TOTAL* 100% 99% 100% 100% 101% 100% 100% 100%
Note: *Due to rounding, some columns may not equal 100%.

$150,000
or greater

57% 55% 58% 58% 55% 49% 43% 35%

Table 7b below demonstrates that low-income riders buy a pass more often than people who
are not low-income, an indication that low-income riders may be more likely to ride the bus
more often and/or to be reliant on the bus because they do not have as much access to owning
personal vehicles.

Table 7b: Fare Payment by Income Status

Household Income

Fare Media Used Less than $50,000 $50,000 or Greater
Cash (bills and coins) 20% 14%
Cash (value on Clipper) 23% 37%
Pass (on Clipper or RTC sticker) 57% 50%
TOTAL 100% 100%

VI. DETERMINING IMPACTS OF FARE PROPOSALS

In accordance with AC Transit Board Policy 518, staff used these tables to compare the impact
between the proposed changes on riders protected by Title VI and the impact of proposed
changes on riders who are not, then calculating the absolute change, as well as percent change.
If riders who are people of color experience a 15% or more greater adverse effect than that borne
by riders who are not people of color, the proposed fare changes will be considered to have a
disparate impact. If the analysis finds that this results in disparate impacts, the District must
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identify alternatives to the proposals that could serve the same objective with less disparate
impacts. If a less discriminatory alternative does not exist and AC Transit has substantial
legitimate justification that cannot be otherwise accomplished, AC Transit shall identify measures
to mitigate the negative impacts of the changes.

Additionally, if low-income riders experience a 15% or more greater adverse effect than that
borne by riders who are not low-income, the proposed fare changes will be considered to carry
a disproportionate burden. If the District finds that this results in disproportionate burdens on
low-income riders, the District shall identify alternatives available to affected low-income riders
and take steps to avoid, minimize, or mitigate impacts where practicable.

VII. FINDINGS AND IMPACTS OF FARE PROPOSALS

The following examination of the District’s fare policy proposals uses the 2017-18 Onboard Rider
Survey to develop and conduct the fare analysis. These fare proposals include the following: 1)
replace the 7-day pass with a weekly pass 2) replace the 31-day pass with a monthly pass 3)
replace the 31-day Transbay pass with a monthly Transbay pass 4) replace 31-day limited use
mag strip tickets with a 31-day limited use Clipper ticket for eligible agencies and institutions and
4) implement free local-to-local transfers. The analyses in Tables 8a through 11b below compare
the current fares to the new proposed fares, reflecting the average cost of two one-way trips for
each demographic group or fare payment media type and the percentage change of that average
cost of the two one-way trips. The analysis includes two one-way trips to understand the impact
of implementing free local-to-local transfers in these fare proposals. Finally, although not a
required component of this equity analysis, staff included an examination of the difference
between Clipper users and cash-paying customers to demonstrate the impacts of these fare
proposals on those who will not be able to participate in these proposals if adopted. Discussion
of how this impacts cash-paying riders is included in Section IX, “Alternatives Analysis.”

Findings: Free local-to-local transfers

Customers paying adult, regular, single ride fares on Clipper and the AC Transit mobile app would
be eligible for unlimited, free local-to-local transfers on AC Transit service only within a 120-
minute window and in any direction. This means Clipper and AC Transit mobile app users (and
not cash-paying customers) transferring between local buses will not pay any additional fare as
long as their trip meets the aforementioned requirements. Transbay service does not count as
local service. To estimate the impact of implementing free transfers, staff calculations for Tables
8a and 8b included the cost of two one-way trips to count as the transfer.

To understand whether the impacts of implementing free local-to-local transfers would have a
disproportion burden on low-income communities or disparate impact on people of color, staff
examined Tables 8a and 8b. The analysis shown in the tables below found that riders who utilize
Clipper cards identifying as low-income would see a fare decrease of 4.6% (Table 8a) and riders
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who utilize Clipper Cards and identify as a person of color would see a fare decrease of 4.7%
(Table 8b).

If this proposal is approved, implementing free local-to-local transfers would not results in a
disproportionate burden on low-income communities or disparate impact on people of color. For
instance, Table 8a reveals that the difference between Clipper riders who are low-income and
those who are not is 0.7%—because 0.7% is much smaller than the 15% threshold established in
Board Policy 518, therefore, there is no disproportionate burden on low-income communities.
Additionally, Table 8b shows there is a 1% difference between Clipper riders who identify as a
person of color than those who do not identify as a person of color. Similar to the previous
finding, the small 1% percent difference indicates that there is no disparate impact on people of
color if this proposal is approved.

Table 8a: Local-to-Local Transfers: Fare Payment Type by Income Level

) Percent

Payment Current total New total Change in

Income Level change vs
Type fare fare value

current total

Low-income

(549,999 or 1.62 1.50 -0.12 -7.4%

less)
By Clipper Not low- 0.7%

income

1.78 1.66 -0.12 -6.7%
($50,000 or °
greater)

Table 8b: Local-to-Local Transfers: Fare Payment Type by Race/Ethnicity

! Percent
Payment . Current total New total Change in
Race/Ethnicity change vs
Type fare fare value
current total
People of
P 1.66 1.53 0.08 4.7%
By Clipper color 1.0
White alone, '
. ] 1.73 1.62 -0.06 -3.7%
non-Hispanic

Findings: 7-Day Pass to Weekly Pass

The fare media change under consideration includes a proposal to replace the 7-day pass with a
weekly pass. Customers who utilize a Clipper card and AC Transit mobile app on local service for
adult, regular, single rides, will be automatically upgraded to a weekly pass upon the
accumulation of the sufficient number of single rides. This means that customers will not pay for
any more rides within a single week upon reaching the 7-day pass rate. Customers will no longer
purchase weekly passes upfront and will only pay for rides taken up to the weekly rate.
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The analyses shown in Table 9a and 9b below are based on a selection of riders who indicated
the following: 1) they will purchase a 7-day pass regardless of whether they have Clipper or not
2) own a smartphone and have a data plan and 3) ride AC Transit 5 or more times a week on
weekdays. Those who use monthly or 31-day passes and do not ride roundtrip are excluded.

Table 9a and Table 9b demonstrate that these fare changes, if approved, would result in a fare
decrease for qualifying riders. In both tables, people of color and low-income riders who utilize
Clipper to purchase a weekly pass would reap the benefits of this fare change. Low-income
Clipper users would see a fare decrease of 13.8% (Table 9a) and people of color using Clipper
would see a fare decrease of 12.6% (Table 9b).

An examination of Tables 9a and 9b is also used to assess whether this proposal would have a
disproportionately high and adverse effect on Title VI populations. In Table 9a, the difference
between the impact of the fare proposal on Clipper riders who are low-income compared to
riders who are not is 5.5%. Because 5.5% is smaller than the 15% threshold established by Board
Policy 518, no disproportionate burden is found. As seen in Table 9b, the difference between the
impact of the fare proposal on Clipper riders who identify as people of color and the impact on
non-Latino/a White riders is 3.7%. Since 3.7% is smaller than the 15% threshold established by
Board Policy 518, there is no disparate impact.

Table 9a: Weekly Pass: Fare Payment Type by Income Level

A Percent
Payment Current total New total Change in
Income Level change vs
Type weekly fare weekly fare value
current total
Low-income
(549,999 or 24.86 21.44 -3.42 -13.8%
less)
By Clipper Not low- 5.4%
income
23.68 21.71 -1.97 -8.3%
($50,000 or )
greater)

Table 9b: Weekly Pass: Fare Payment Type by Race/Ethnicity

Percent
Payment Race/ Current total New total Change in
Type Ethnicity weekly fare weekly fare value change vs
P current total
People of
eopleo 24.71 21.60 3.11 12.6%
By Clipper color 3.7%
. (o]
White alone,
i . 23.55 21.45 -2.10 -8.9%
non-Hispanic
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Findings: 31-Day Pass to Monthly Pass

The same pay-as-you-go system proposed for the weekly pass applies to the monthly pass.
Customers who utilize a Clipper card or the AC Transit mobile app for monthly service for local,
adult, regular, single rides will be automatically upgraded to a monthly pass. Once the 31-day
rate is reached, the customer will not pay for any more rides during the 31-day period (fare
capping). The analyses in Table 10a and 10b below are based on a selection of riders who
indicated the following: 1) they will purchase a 31-day pass regardless of whether they have
Clipper or not and 2) own a smartphone and have a data plan. Those who use 31-day passes and
do not ride roundtrip are excluded.

If this fare proposal is approved, Clipper users who are low-income would see a fare decrease of
28% and Clipper users who identify as a person of color would see a decrease of 27.7%—as shown
in Table 10a and 10b below.

To understand whether the proposal to replace the 31-day pass with a monthly pass would cause
a disproportionate burden on low-income riders or a disparate impact on people of color, Tables
10a and 10b are examined. In Table 103, the difference between the impact of the fare proposal
on Clipper riders who are low-income compared to riders who are not low-income is 6.6%. Since
6.6% is lower than the 15% threshold established by Board Policy 518, no disproportionate
burden is found. In the same vein, the difference between the impact of the fare proposal on
Clipper riders who identify as a person of color versus the impact on non-Latino/a White riders is
7.3%. 7.3% is lower than the 15% threshold established by Board Policy 518, so there is no
disparate impact.

Table 10a: Monthly Pass: Fare Payment Type by Income Level

A Percent
Payment Current total New total Changein
Income Level change vs
Type monthly fare monthly fare value
current total
Low-income
(549,999 or 87.23 62.80 -24.43 -28.0%
less)
By Clipper Not low- 6.6%
income 76.55 60.17 16.38 21.4%
($50,000 or ' ' ' e
greater)
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Table 10b: 31-Day Pass: Fare Payment Type by Race/Ethnicity

. Percent
Payment Race/ Current total New total Change in
Type Ethnicity monthly fare monthly fare value change vs
- current total
People of
cslcc)JF; o 88.91 64.25 -24.66 -27.7%
By Clipper 5 35
White al
reaone, 71.44 56.88 -14.56 20.4%
non-Hispanic

Findings: 31-Day Transbay Pass to Monthly Transbay Pass

This equity analysis also considers the proposal to discontinue the 31-day Transbay pass and
replace it with a Transbay monthly pass. Customers who utilize a Clipper card or the AC Transit
mobile app automatically receive a monthly pass and will not pay for any more rides during the
31-day Transbay pass rate in a single month. The analyses in Tables 11a and 11b below are based
on a selection of riders who indicated the following: 1) they will purchase a 31-day pass regardless
of whether they have Clipper or not and 2) own a smartphone and have a data plan. Those who
use 7-day passes and do not ride roundtrip are excluded.

Similar to the local monthly pass, Tables 11a and 11b both show that Clipper who are low-income
would see a decrease of 11.6% and Clipper who identify as a person of color would see a decrease
of 11%.

Staff examined Tables 11a and 11b to examine if the proposal to replace the 31-day Transbay
pass with a monthly Transbay pass would result in a disproportionate burden or disparate impact
on low-income communities or people of color. Table 11a shows that the difference between the
impact of the fare proposal on Clipper riders who are low-income compared to the riders who
are not low-income is .5%. Because .5% is much smaller than the 15% threshold established by
Board Policy 518, no disproportionate burden is found. Looking at the difference between the
impact of the fare proposal on Clipper riders who identify as a person of color versus the impact
on non-Latino/a White riders, Table 11b also reveals little difference—1.8%.

Table 11a: Transbay Monthly Pass: Fare Payment Type by Income Level

) Percent
Payment Current total New total Changein
Income Level change vs
Type monthly fare monthly fare value
current total
Low-income
(549,999 or 230.37 203.73 -26.64 -11.6%
less)
By Clipper Not low- -0.5%
income 224.73 197.58 27.15 12.1%
($50,000 or ' ' ' =
greater)
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Table 11b: Transbay Monthly Pass: Fare Payment Type by Race/Ethnicity

) Percent
Payment Race/ Current total New total Change in
A change vs
Type Ethnicity month fare month fare value
current total
People of
c;‘; F; o 226.07 201.09 24.98 11.0%
By Clipper White alone 1.8%
. ’ 226.33 197.37 -28.96 -12.8%
non-Hispanic

Findings: 31-day Mag Strip Ticket with 31-day Limited Use Clipper Cards

The proposal to replace 31-day mag strip tickets with 31-day limited use Clipper cards is another
element of this fare equity analysis. These tickets are not for sale to the public—they are available
only to qualified non-profit organizations and social service agencies. Because this element of the
proposal does not apply to the general public and no fiscal change is included as part of this
proposal, staff found no impact on Title VI populations.

VIII. PUBLIC ENGAGEMENT

AC Transit is required by District policy and its Title VI Program to provide equitable opportunities
to all persons to participate in planning and decision-making processes related to the fare policy
changes. This section provides an overview of the public engagement efforts that were carried
out to meet this requirement, along with the feedback provided by members of the public,
particularly concerning issues impacting communities protected by Title VI and associated laws
and regulations.

Public Outreach and Engagement Approach

To collect feedback on the perceived impact of the upcoming fare policy changes on AC Transit
riders living in the District’s service area, staff recruited EMC Research Partners (EMC) to achieve
this objective. EMC designed their research to represent a broad sampling of a large number of
AC Transit riders in the service area—it was not designed to be a truly random or representative
sample of riders or Title VI-qualified riders. EMC employed an online and intercept strategy with
both modes using the same set of questions to allow for combined analysis. The survey tool
outlined upcoming changes to the District’s fare policy and provided the opportunity for riders
to give feedback to the District on their perception of those changes. In both online and intercept
modes, the survey was available in English, Spanish, and simplified Chinese and was designed to
ensure that a respondent could complete it in 10 minutes. The District and EMC used the
following mix of methods to reach and engage a total of 370 riders in the District between April
1 through April 9, 2024.
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Online listed sample engagement: An invitation to the online survey tool was sent to a
purchased sample of residents of the District—with priority targeting residents who live
in areas where people of color, low-income, and limited English proficient (LEP)
communities are more likely to live—by email and text message.

Intercept engagement: EMC partnered with InterEthnica to engage with the specific
populations of interest using the same survey questions by placing interviewers in
locations where people of color, low-income communities, and LEP riders are likely to
be. Interviewers surveyed riders in a mix of locations and conducted interviews on the
spot using largely pencil-and-paper questionnaires, providing respondents with an
incentive for their time. Intercept interviews were conducted by trained, professional
interviewers in English, Spanish, Mandarin, and Cantonese.

Distributed link engagement: The District also distributed the online survey link through
District networks or channels to boost reach and participation. A number of transit
advocacy organizations and community-based organizations received the link to the
online survey tool, which provided data for this analysis.

Using these mixed methods of online and intercept interviews in different languages, the four
potential fare policy changes were tested on respondents: 1) Free transfers 2) Monthly pass
fare accumulator 3) Weekly pass fare accumulator and 4) Transition to Clipper cards from the
institutional 31-day mag strip tickets. For each proposal, respondents were asked to rate their
perceptions of the impact on them overall, impact on how much they pay, and the impact on
how often they ride AC Transit. Questions about their current ridership habits and demographic
information were asked as well.

Results of Public Outreach and Engagement

This section provides an overview of the results of the outreach conducted by EMC. Further
information about the outreach is included in Appendix A (EMC Fare Policy Outreach Survey
report) and Appendix B (EMC Survey Verbatim Responses). As a result of the outreach and
engagement efforts, 370 total interviews were conducted. Of these, 103 were intercept
interviews (28%) and 256 interviews were conducted online via email and text (69%). 11
additional online interviews were conducted via link and flyer distribution, representing 3% of
total interviews. 297 interviews, or 80% of all interviews, were conducted with Title VI qualifying
respondents who reacted similarly to their counterparts to every proposal.

Staff analyzed the characteristics of survey respondents, shown in Figure 1 below. 44% of
respondents indicated they live in a low-income household, 76% indicate they identify as a
person of color, and 36% indicate they have limited English proficiency. It is important to note
that the parameters used to define who is low-income in EMC’s survey is different than the data
used in this analysis—EMC used data from the 2023 federal poverty guidelines and the data
analysis utilizes the 2017 federal poverty guidelines. This means that those who are considered
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low-income in EMC'’s survey are different from the guidelines used in the data analysis. To sum
up general results of the public outreach and engagement, a large share of respondents indicated
that the proposals would have no impact on them, how much they pay, or how often they ride
AC Transit.

Figure 1: Profile of Respondents

Profile of Respondents EM

research

5l

80% of those surveyed met the definition of Title VI population. The research approach was not meant to reflect the actual
distribution of Title VI respondents among all AC Transit respondents.

Title VI
e Title VI 80% Not Title VI 20%
Respondent
Title VI Respondent: Any respondent who qualifies in at least one of the following three categories: |
Limited English Proficiency*® Low Income**

LEP Low
36% Income Ethnic
Minarity

76%

44%

*LEP: Report speaking a language other than English at home AND report speaking English less than “very well”
**Low-income: Have household income of less than 200% of the federal poverty level, based on self-reported income and household size
***Minority: Anyone who does not self-identify as White alone and not Latino/Hispanic, and who did not decline to respond to the question

Source: EMC Fare Policy Outreach Survey Report, April 2024

24-9254 AC Transit C2 Fare Policy Outreach Survey| 5

To assess the perceived impacts of implementing free transfers among Title VI respondents, the
results of the outreach and engagement (Figure 2) show that the majority of Title VI respondents
perceive the fare proposal to have a positive impact (58%). 41% indicated they perceived no
change to how much they pay for AC Transit rides, and 55% indicated they perceived no change
in how often they ride AC Transit.
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Figure 2: Free Transfers Impact by Title VI Subgroups

Free Transfers Impact by Title VI Subgroups EMC

Respondents in Title VI groups generally state that this change will impact them positively. In subgroups that perceive the
impact less positively, negative perceptions do not increase much. Instead, more respondents say that there will be no impact.

Net Pos.

M Positive impact B3 - Noimpact B Negative impact Not sure/(DK) Impact
Overall 61% 31% LY94% +56
Title VI (297n) 58% 33% Y 34% +53
Not Title VI (73n) 70% 22% £y 5% +67
Limited English Proficiency (135n) 45% 45% Y8 4% +40
Not Limited English Proficiency (235n) 69% 22% LP44% +65
Low-income (162n) 54% 35% 39 6% +49
Not Low-income (208n) 65% 27% LEA3% +62
Minority (283n) 58% 34% LY 44% +53
Not a Minority (87n) 70% 21% V5% +66

Q4. What impact will this change have on you? 24-9254 AC Transit C2 Fare Policy Outreach Survey| 34

Source: EMC Fare Policy Outreach Survey Report, April 2024

In addition to understanding the perceived impacts of implementing free transfers, responden

ts

were asked to assess the perceived impact of implementing the weekly fare accumulator pass.
Figure 3 below demonstrates the findings: 38% perceived the fare proposal to have a positive
impact, while 48% indicated they were not sure how the change will impact how much they pay
for AC Transit rides and 56% indicated they perceived no change to how the fare proposal will

impact how often they ride AC Transit.
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Figure 3: Weekly “Pay-As-You-Go" Impact by Title VI Subgroups

Weekly “Pay-As-You-Go” Impact by Title VI Subgroups =2"%

research

Similar to the monthly option, most respondents in Title VI groups indicate that the weekly “pay-as-you-go” change will have
either no change or a positive impact on them. Perceived negative impacts are minimal across groups.

Net Pos.

M Positive impact ®3-Noimpact B Negative impact Not sure/(DK) Impact
Overall 42% 44% P 7% +36
Title VI (297n) 43% 43% W 7% +37
Not Title VI (73n) 37% 48% LYl 7% +29
Limited English Proficiency (135n) 11% 49% P 5% +36
Not Limited English Proficiency (235n) 43% 41% i/ 9% @ +36
Low-income (162n) 46% 40% Ve 7%  +38
Not Low-income (208n) 39% 47% (/8 8% +34
Minority (283n) 43% 43% [T 7% +38
Not a Minority (87n) 38% 46% 9% 7% +29

Q10. What impact will this change have on you? 24-9254 AC Transit C2 Fare Policy Outreach Survey| 46

Source: EMC Fare Policy Outreach Survey Report, April 2024

Next, staff examined the results of the outreach asking respondents to indicate the perceived
impacts of implementing the monthly fare accumulator pass. Figure 4 demonstrates that Title VI
riders perceived impacts to be positive (36%) but a majority indicated that there is no perceived
impact (44%), indicated no change in how they pay for AC Transit rides (49%), and no change in
how it impacts how often they ride AC Transit (57%).

20



Figure 4: Monthly “Pay-As-You-Go" Impact by Title VI Subgroups

EMC

research

Monthly “Pay-As-You-Go” Impact by Title VI Subgroups

Most respondents in Title VI groups indicate that this change will have either no change or a positive impact on them.
Perceived negative impacts are minimal and consistent across groups.

Net Pos.
M Positive impact M 3 - No impact B Negative impact Not sure/(DK) Impact
Overall 45% 43% Pl 8%  +39
Title VI (297n) 43% 44% PN 7%  +38
Not Title VI (73n) 49% 37% 70 8% @ +44
Limited English Proficiency (135n) 38% 52% ¥ 7% +34
Not Limited English Proficiency (235n) 49% 37% (38 8% +43
Low-income (162n) 41% 44% 8 9%  +35
Not Low-income (208n) 48% 41% EYa 6% +43
Minority (283n) 43% 45% S 7% +38
Not a Minority (87n) 51% 36% [T 8% +45

Q7. What impact will this change have on you? 24-9254 AC Transit C2 Fare Policy Outreach Survey| 40

Source: EMC Fare Policy Outreach Survey Report, April 2024

Finally, staff assessed the perceived impacts of implementing monthly Clipper cards for those
eligible for the 31-day monthly pass available only to eligible social service agencies and
institutions. Among those who qualify as Title VI respondents, 69% indicated they perceived no
impact and 73% indicated the proposal would not change how often they ride AC Transit, as
shown in Figure 5.
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Figure 5: Transitioning to Clipper Cards Impact by Title VI Subgroups

EMC

research

Transitioning to Clipper Cards Impact by Title VI Subgroups

A large majority of respondents across Title VI subgroups indicate that this change will have no impact on them. Among these
subgroups, perceived negative impacts are consistent, and lower than any other proposed change.

W Positiveimpact W3- Noimpact M Negative impact Not sure/(DK)  MetPos.

Impact
Overall 21% 70% Y. 6% +19
Title VI (297n) 23% 69% vy 6% +20
Not Title VI (73n) 16% 73% ¥ 10% @ +15
Limited English Proficiency (135n) 21% 70% b 6% +17
Not Limited English Proficiency (235n) 22% 70% e 7%  +20
Low-income (162n) 25% 65% ERE 7% +22
Not Low-income (208n) 19% 74% i 6% +17
Minority (283n) 23% 70% 6% +20
Not a Minority (87n) 17% 71% prl 9% +15

Q13. What impact will this change have on you? 24-9254 AC Transit C2 Fare Policy Outreach Survey| 52

Source: EMC Fare Policy Outreach Survey Report, April 2024

Along with interviewing respondents about their perception of the proposed fare policy changes,
EMC gave respondents the opportunity to share additional questions or comments at the end of
each interview. While the majority (76%) of respondents provided no additional comments, 5%
responded positively to the proposal while others shared questions and concerns about cost,
pricing, implementation, and were unclear about the policy changes. Comments from the
respondents can be viewed in Appendix B.

IX. ALTERNATIVES ANALYSIS

The FTA recommends that recipients of federal aid assess alternatives available for people
affected by fare change proposals and describe the actions the agency proposed to minimize,
mitigate, or offset any adverse effects of the proposals on minority and low-income populations.
The analysis found no disproportionate burdens or disparate impacts on low-income populations
and people of color. Still, because these fare policy proposals provide benefits for customers who
ride the bus frequently and also use Clipper and the AC Transit mobile app to pay for multi-use
passes, staff included an examination of riders who would not be eligible for these benefits.
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Findings from the Onboard Survey and EMC Research demonstrate that cash-paying customers
are not participating in the proposals to implement weekly and monthly passes. As demonstrated
in Table 6a in the Onboard Survey, 18% of respondents who ride the bus locally and on weekdays
pay their fare with cash (bills or coins). These cash-paying customers, who primarily identify as
African American (38%) and Latino/a (27%), would not be able to participate in the benefits of
this fare change proposal if approved. Additionally, low-income households are less likely to be
able to participate in the fare proposal if approved. While Table 7b demonstrates that low-
income riders are more likely to buy a pass to ride the bus (because they are more reliant on
public transit and less like to own a personal vehicle), Table 7a demonstrates that a number of
low-income riders who pay with cash are still excluded from the benefits of this proposal. Results
of the EMC outreach also reflects trends found in the Onboard Survey; at least four of the
respondents displayed concerns about cash-paying customers who may be unbanked.

In addition to looking at the possible impacts on cash-paying riders, staff examined the number
of riders who may not participate in the proposals benefitting Clipper and AC Transit mobile app
users purchasing weekly and monthly passes. To reach the weekly pass (10 times the adult, local,
single ride fare) and monthly pass (36 times the adult, local, single ride fare) rate, a rider must be
considered a frequent rider. This means a customer who rides the bus 5 or more times a week is
considered a frequent rider. According to the Onboard Survey, 40% of riders ride the bus less
than 5 days a week. Of this group, 67% of riders report as having low-income and 75% identify as
a person of color.

Although more research is needed to understand the perceived impacts of the proposal on AC
Transit riders, results of EMC’s public outreach and survey may reflect the rider frequency trends
found in the Onboard Survey. For instance, among both Title VI and non-Title VI respondents
participating in the EMC survey, a majority indicated that the weekly and monthly fare proposals
would not have a perceived impact on the riders. This may be because the fare policy changes
being proposed do not apply to them, as reflected by one respondent who said: “What about a
daily maximum? | ride 2 buses to work and sometimes 2 buses back home, | don’t know if | would
hit either of the weekly or monthly limits!” While staff acknowledge that the multi-use pass fare
proposals would only benefit Clipper and AC Transit mobile app users who are frequent riders,
the results of EMC’s public engagement and the Onboard Rider Survey provide important context
to understanding the fare products that are currently being offered to the District’s riders.

The fare proposal analysis shows no disproportionate burden or disparate impact on Title VI
populations. Additionally, the outreach survey indicates that a majority, including Title VI
respondents, view the fare policy proposals positively, with most perceiving no impact or no
change on how often they ride or how much they pay for AC Transit services. Still, there is room
in the future to explore opportunities to include customers who pay for their fares with cash and
those who do not ride frequently enough to benefit from fare accumulator products. Bringing
eligible customers into the Clipper START program is one approach to increasing ridership and
ensuring that all riders are able to participate in fare policy changes at AC Transit.
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Appendix A: EMC Fare Policy Outreach Survey
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[ AC Transit C2 Fare Policy
I E M c Outreach Survey

research April 2024
Survey Objective E@h

In preparation for Clipper 2 implementation on
September 1, 2024, this project aims to gather feedback

on proposed fare policy changes within the District's
service area from Title 6 populations, ideally engaging
District riders, who will be most impacted.

24-9754 AC Transit C2 Fare Policy Outreach Survey| 2
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Survey Methodology e

»  Survey of AC Transit riders, conducted April 1-9, 2024

It is important to note that this survey was not designed to be a representative sample of riders, but rather to
maximize the sample size among riders who may qualify as a member of a Title VI population

» Mixed mode survey using a combination of online surveys and intercept interviews

Online survey distributed through email and text to listed sample
Intercept interviews conducted by subcontractor InterEthnica at locations with high concentrations of AC Transit
riders

Additional online survey distributed via flyer during intercept engagement
» 370 total completed surveys

103 intercept interviews; 28% of total surveys

256 online surveys via email and text; 69% of total surveys

11 additional online surveys from distributed link/flyers; 3% of total surveys

n=370 on all survey questions (skips/refusals coded as “Don’t know")
»  Survey available in English, Chinese, and Spanish
» Interceptinterviews conducted by trained, professional interviewers in English, Spanish,

Mandarin, and Cantonese
Please note that due to rounding, some percentages may not add up to exactly 100%.

24-9254 AC Transit C2 Fare Policy Outreach Survey| 3

Survey Content Ene

» In this survey, the following four potential fare policy changes were tested:
* Free Transfers
* Monthly “Pay-As-You-Go” fare capping
= Weekly “Pay-As-You-Go” fare capping
= Transition to Clipper Cards from 31-day Magstrip paper tickets

» For each proposed change, respondents were asked to rate their perceptions
of:

* The impact on them overall
* The impact on how much they pay*
* The impact on how often they ride AC Transit

» Additionally, respondents were asked about some of their current ridership
habits, as well as demographic information

*Pay impact question wos notasked on Magstrip to Clipper cord proposed change since this change i cost neutral 24.9254 AC Transit C2 Fare Policy Outreach Survey| 4
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Profile of Respondents EMC,

resecdrch

80% of those surveyed met the definition of Title VI population. The research approach was not meant to reflect the actual
distribution of Title VI respondents among all AC Transit respondents.

Title VI
Title V1 80% Not Title VI 20%
Respondent
Title VI Respondent: Any respondent who qualifies in at least one of the following three categories:
Limited English Proficiency*

Low

Not LEP
64%

Income
44%

*LEP: Report speaking o language otherthan English at home AND report speaking English less than “very well”
**| ow-income: Have household income of less than 200% of the federal poverty level, based on self-reported income and household size

***Minority- Anyone who does not self-identify as White alone and not Latine/Hispanic, and wha did not decline to respond to the question 24-9254 AC Transit C2 Fare Policy Outreach Survey| 3

Executive Summary

EMC

reseaqarch
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Key Findings s

» First Proposed Change: Free Transfers

* A majority of respondents (61%) reported that this change will have a positive impact on
them, more than all other proposed changes.

» Second Proposed Change: Monthly “Pay-As-You-Go”

* Many respondents indicated that the change will have no impact on them (43%). Among
those who do anticipate an impact, perceptions are more positive (45%) than negative.

» Third Proposed Change: Weekly “Pay-As-You-Go”
* Similar to the monthly version, many respondents reported that the weekly “pay-as-you-
go” option will have no impact on them (44%). Perceptions are positive among those
who do anticipate an impact.

» Fourth Proposed Change: Transitioning to Clipper Cards

* A large majority of respondents (70%) anticipate no impact from this proposed change.

Still, perceived positive impacts are much higher than negative impacts.
24-9254 AC Transit C2 Fare Policy Outreach Survey| 7

First Proposed Change: Free Transfers IEMC,

Currently, if you use a Clipper card or a mobile app to pay
for your bus ride on AC Transit, you have to pay again if
you switch to another bus. A change has been proposed
where any transfer or ride on another AC Transit bus
within two hours of starting your first ride would be free if
you pay using your Clipper card or mobile app. This means
that within two hours of starting your first bus ride, you
won't have to pay again when you switch to another bus.

Q4INT. 249254 AC Transit C2 Fare Policy Qutreach Survey| 8
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EMC,

First Proposed Change: Free Transfers ]

A majority of Title VI respondents feel this change will have either a positive impact or no impact on them. Respondents
overall expressed similar opinions.

Title VI Respondents Overall Respondents*
“Not sure/{Don’t Know " o
responses excluded from this chart (n=297) (n=370)

What impact will this 58% 3_3% 5%_ 6136 ?1%0“ 5:::.
o ) pos.rtlw no impact negalrm posr ive no imp n-eg ve
impact impact impact impact
How will this change impact 42% 41% 6% 44% 41% 6%
how much you pay for your pay less no change pay more pay less no change pay more
AC Transit rides?
How will this change impact 35% 55% 6% 37% 54% 6%
how often you ride AC ride more no change ride less ride more no change ride less

Transit?

*The overall universe is not representative of all riders, and is therefore not projectable to a wider audience

04-06. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 9

'EMC;

Free Transfers Among Title Vi L e

Among Title Vi respondents, those who anticipate an impact perceive the impact as more positive than negative.

-

Among those who qualify as

Title VI respondents, n=297 Total Total
B 5 - Positive impact B4 B3 - Noimpact B2 B1- Negative impact = Not sure/{DK)

Positive Negative

What impact will Impact Impact
this change have LA Lyald%  58% 5%
on you?
How will this B5-lwillpayless ®m4 ®32-Nochange ®m2 ®1-|will pay mare Nat sure/{DK) Total Pay  Total Pay

change impact Lless Mere
how much you pay

for your AC Transit 10% 42% 6%

rides?

B 5 — | will ride more often M4 W3- No change 2 B 1 - | will ride less often m Not sure/{(DK) Total Ride Total Ride

How will this More Less
change impact

how often you ride
AC Transit?

35% 6%

Q4-Q6. 249254 AC Transit C2 Fare Policy Outreach Survey| 10
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‘EMr!
Second Proposed Change: Monthly “Pay-As-You-Go” (EMC

research

AC Transit is proposing a “pay-as-you-go” system for
Clipper card users. As part of this change, there would
be a maximum limit on how much you’ll be charged
each month you ride the bus. Once you reach this limit
on either local or Transbay service, you will be
automatically upgraded to a monthly pass, and you
won't have to pay for any more rides during that month.
With this change, you'll never pay more than the
monthly pass price with your Clipper card and will not
have to pay up front.

Q7INT. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 11

EMC,

resedrch

Second Proposed Change: Monthly “Pay-As-You-Go”

Among Title VI respondents who do anticipate an impact from this proposed change either way, perceived impacts are much
more positive than negative, similar to overall respondents.

Title VI Respondents Overall Respondents*®
“Not sure/{Don’t Know}"” 0
responses excluded from this chart (n=297) (n=370)
What impact will this 43% 4_4% 5%_ 45t% fs%m 5::,.
change | on you? posmw_' no impact negutrw_- posr ive no imp r.l.eg ve
impact impact impact impact
How will this change impact 31% 49% 6% 30% 50% 7%
how much you pay for your pay less no change pay more pay less no change pay more
AC Transit rides?
How will this change impact 30% 57% 6% 31% 56% 6%
how often you ride AC ride more no change ride less ride more no change ride less

Transit?

*The overall universe is not representative of all riders, and is therefore not projectable to a wider audience

Q7-as8. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 12
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El

Monthly “Pay-As-You-Go” Among Title VI EMC|

reseqrch

Many Title Vi respondents indicate that this change will have no impact on them.

Among those who qualify as
Title Vi respondents, n=297 Total Total
B 5 - Positive impact m4 m3—Noimpact m2 m1- Negative impact m Not sure/{DK})

Positive Negative
What impact will Impact Impact
this change have 36% A% LAt 7% 43% 5%
on you?

- i - - 1w Total P: Total P
How will this B5-|willpayless W4 ®W3-Nochange ™2 B 1-|willpaymore Not sure/{ DK} otal Pay ay

change impact bess More
how much you pay
for your AC Transit 13% 31% 6%
rides?

B 5 — | will ride more often M4 W3- No change M2 B 1 — | will ride less often ™ Not sure/(DK) Total Ride Total Ride
How will this More Less
change impact
how often you ride
AC Transit?

@ 7% 30% 6%

a7-09. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 13

=TTl
Third Proposed Change: Weekly “Pay-As-You-Go” EMC,

esedrch

-

The proposed “pay-as-you-go” system for Clipper card
users also applies to weekly passes. As part of this
change, there would be a maximum limit on how much
you’ll be charged each week you ride the bus. Once you
reach this limit, you will be automatically upgraded to a
weekly pass, and you won't have to pay for any more
rides during that week. With this change, you'll never pay
more than the weekly pass price with your Clipper card
and will not have to pay up front.

O10INT. 249254 AC Transit C2 Fare Policy Outreach Survey| 14
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- i n IFMEI
Third Proposed Changed: Weekly “Pay-As-You-Go” L= ">

A majority of Title VI respondents anticipate no impact from this proposed change, and perceived negative impacts are very
low. This is similar to overall respondents.

Title VI Respondents Overall Respondents*
“Not sure/{Don’t Know " o
responses excluded from this chart (n=297) (n=370)
What impact will this 43% 13% G%_ 42% d_4% 6%_
el ] positive no impact negative positive no impact negative
’ impact impact impact impact
How will this change impact 33% 48% 8% 31% 49% 8%

how much you pay for your pay less no change pay more pay less no change pay more
AC Transit rides?

How will this change impact 29% 56% 7% 29% 56% 7%
how often you ride AC ride more no change ride less ride more no change ride less
Transit?

*The overall universe is not representative of all riders, and is therefore not projectable to a wider audience

Q10-q12. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 15

i n - E M C
Weekly “Pay-As-You-Go” Among Title VI L=
Many Title VI respondents anticipate no impact from this proposed change.

Among those who qualify as
Title Vi respondents, =297 g 5 _ positive impact m4 W3- Moimpact m2 m1- Negative impact = Natsure/[DK]  Total Total
Positive Negative
What impact will Impact Impact
this change have 296 4% B 43% 8%
on you?
1w - I wi - Total Pay  Total Pay
How will this B5-lwillpayless W4 BE3-Nochange M2 B1-]|wilpaymore Not sure/f{DK) Less Mare
change impact
how much you pay
for your AC Transit 11% 33% 8%
rides?
B 5 — | will ride more often M4 M3 - No change M2 B 1 - | will ride less often = Not sure/(DK) Total Ride Total Ride
How will this More Less
change impact
how often you ride Y 8% 29% 7%
AC Transit?

Q10-ai2. 249254 AC Transit C2 Fare Policy Outreach Survey| 16
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Fourth Proposed Change: Transitioning to Clipper Cards ="~

research

Currently, some schools, institutions, and social
service agencies distribute 31-day paper tickets
to eligible riders each month. These would be
replaced with a Clipper card loaded with the
same 31-day pass instead. This means no more
paper tickets. Instead, eligible riders will receive
a Clipper card with a month’s worth of rides.

Q13INT. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 17

e . 'EMC!
Fourth Proposed Change: Transitioning to Clipper Cards = ™~I

research

A large majority of Title VI respondents anticipate no impact from this change, similar to overall respondents.

i %
“Not sure/{Don’t Know)" Title VI R_es pondents Overall Respondents
responses excluded from this chart (n=297) (n=370)

What impact will this 23% 69% 2%_ 21:9?' 7_0% 2%_
I I o 2 positive no impact negative positive no impact negative
LeE impact impact impact impact

How will this change impact 18% 73% 3% 16% 74% 2%
how often you ride AC ride more no change ride less ride more no change ride less

Transit?

*The overall universe is not representative of all riders, and is therefore not projectable to a wider audience

Q13-014. 24-9254 AC Transit C2 Fare Policy Qutreach Survey| 18
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EMC,

Transitioning to Clipper Cards Among Title VI 522

A large majority of Title VI respondents anticipate no impacts from this proposed change.

Among those who qualify as
Title Vi respondents, n=297 Total Total

B 5— Positive impact B4 M3 —Noimpact B2 B1-—Negativeimpact ®Notsure/(DK)  pocitive Negative
Impact Impact
What impact will
this change have on
you?

23% 2%

B 5 - | will ride more often M4 W3 - No change M2 B 1 -1 will ride less often B Not sure/{DK)} Total Ride Total Ride

More Lless
How will this
e you nde AC. 18% 3%
Transit?
ai3-qld. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 19
: : [EMC]
Questions/Concerns About Proposed Fare Policy Changes L=_"~!

Three-quarters of respondents indicated not having any questions or concerns about the proposed changes. Among those
wha did, questions tended to be around implementation and more details of how the changes would work.

‘ Do you have any questions or concerns about any of the proposed fare policy changes that you read aboutin this survey?

(Open end; Multiple response; Verbatim responses coded into categories shown)

I'm not sure how
this affect

sporadic riders, Agree Lo policy changes/Like it/Beneficizl 5% No these sound like great propositions
would we need o and would help a lot of peaple
to buy monthly Pricing/Cost concerns 4% especially those that depend heavy on

or weekly pass public transportation

even for ridding
a few times per
year? [sic]

Implementation date/When will it be effective 2%

Payment concerns/Cash/Clipper card 2%
What about o daily

Unclear/Don't know enough about the policy changes 204 maximum? | ride 2 buses to
work and sometim :
hack home, | don't know if f
would hit efther of the weekfy
or monthly limitsf

There must be a way to accurately and
easily track how much of the pass
you've used if this is implemented. Other
Either on the Clipper app natively or a
separate AC transit specific app. Don't know/Nothing

77%

qai1s. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 20
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Conclusions EMC

research

A plurality of respondents (43% and 44%, respectively) indicated the monthly and weekly
“pay-as-you-go” changes would have no impact on them.

A majority (61%) rated the impact of the free transfer change positively.

A majority (70%) felt the change from 31-day paper tickets would have no impact on them
or how often they ride AC Transit (74%).

For all proposed changes, among those who did anticipate an impact one way or the
other, reactions were more positive than negative.

Compared to all respondents, Title VI respondents reacted similarly to every proposed
change.

Despite best efforts to explain the complex proposed changes clearly, the rate of
respondents who answered “Don’t know/Unsure” or thought the changes would cost
them more, as well as the questions and comments received, suggest there may be some
confusion about the changes.

24-9254 AC Transit C2 Fare Policy Outreach Survey| 21

Complete Findings

EMC

reseaqrch
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T EMC
Key FlndlngS research
» First Proposed Change: Free Transfers

« A majority of respondents (61%) reported that this change will have a positive impact on
them, more than all other proposed changes.

» Second Proposed Change: Monthly “Pay-As-You-Go”

* Many respondents indicated that the change will have no impact on them (43%). Among
those who do anticipate an impact, perceptions are more positive (45%) than negative.

» Third Proposed Change: Weekly “Pay-As-You-Go”

* Similar to the monthly version, many respondents reported that the weekly “pay-as-you-
go” option will have no impact on them (44%). Perceptions are positive among those
who do anticipate an impact.

» Fourth Proposed Change: Transitioning to Clipper Cards

* A large majority of respondents (70%) anticipate no impact from this proposed change.
Still, perceived positive impacts are much higher than negative impacts.

24-9254 AC Transit C2 Fare Policy Outreach Survey| 23

Demographic Profile

EMC

research
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Profile of Respondents EMC

research

80% of those surveyed met the definition of Title VI population. The research approach was not meant to reflect the actual
distribution of Title VI respondents among all AC Transit respondents.

Title V|

Title V| 80% Not Title V1 20%
Respondent

Title VI Respondent: Any respondent who qualifies in at least one of the following three categories:

limited EnglishProficiency® | lowincome®®

Low
Income
44%,

Ethnic
Minority
7

Mot LEP
64%

*LEP: Mepwrspmhrgnhnguageamerﬂmﬁ?gﬁharﬁume}lﬂﬂmpanspmkmgﬁvg&hh_u than “very well”
**Lo1 hold income of less than 200% of the federal poverty level, bosed on self-reported income ond household size
"’Mﬁnwmwmduﬂnmmﬂ’—denﬁyas%menbmmduorhumﬂﬂspnn: andwha did not decline to respond to the guestion

24-9254 AC Transit C2 Fare Policy Outreach Survey| 25

Profile of Respondents EMC,

resedrch

—_— Age English Proficiency
6% Male 12% 18.29 57% Speak very well
50% Female 11% 30-39 ::: 322: :F:tlz.vell
2% Non-binary 21% 40-49 8% Speak notat all
1% Another gender identity 26% 50-64 2% Refused
2% Refused 30% 65+

12% S d hool
19% Less than $25K Ome grade schoo

63% English 10% Some high school
17% $25K - Less than $50K 26% Spanish 10% Graduated high school
13% $50K - Less than $75K 22% Chinese 5% Technical or Vocational school
11% S75K - Less than $100K 1% Vietnamese 16% Some college/Less than 4-year degree
6% $100K - Less than $150K 5% Other 19% Graduated college/4-year degree
13% $150K+ 2% PNR/(Ref) 20% Graduate/Professional Degree
21% PNR/(Refused) 8% PNR/(Refused)
*Multiple responses accepted 24-9254 AC Transit C2 Fare Policy Outreach Survey| 26
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Frequency of Ridership EMC

Over a quarter of respondents report riding AC Transit at least four days a week, and over six-in-ten ride at least once a week.

‘ How often do you currentlyride an AC Transit bus?*

5%
Once or twice a year

15%
A few times a year

19%

A couple times per month

m 1 day/week
v Total % Rides At

= Least Once a Week

m 2-3 days/week 61%
B 4+ days/week
*This survey was not designed te be a representative sample of riders; therefore,
Q2. this data is not necessarily representative of the distribution of all AC Transit riders. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 27
FIvTa)
Fare Payment Method EMC,
resedarch

Two-thirds of respondents typically pay their fare with a plastic Clipper card. When taking into account mobile Clipper cards,
over eight-in-ten pay with Clipper in some form.

‘ When you ride an AC Transit bus, how do you typically pay your fare?*

Total
66% Clipper
17% 84%
1%

| pay with another mobile app | 1%

| pay with a plastic Clipper card

| pay with a mahile Clipper card using my phane or smart watch

| pay with the AC Transit Mobile App

| pay with cash - 13%,

| pay with a paper magstrip ticket 2%

(Don't know/Refused) 1%

*This survey was not designed to be a representative somple of riders; therefore,
Q3. this data is not necessarily representative of the distribution of all AC Transit riders. 249254 AC Transit C2 Fare Policy Outreach Survey| 28
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Proposed Fare Payment Updates

EM

reseaqarch

First Proposed Change: Free Transfers S

Currently, if you use a Clipper card or a mobile app to pay
for your bus ride on AC Transit, you have to pay again if
you switch to another bus. A change has been proposed
where any transfer or ride on another AC Transit bus
within two hours of starting your first ride would be free if
you pay using your Clipper card or mobile app. This means
that within two hours of starting your first bus ride, you
won't have to pay again when you switch to another bus.

Q4INT. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 30
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First Proposed Change: Free Transfers Lo

A majority of Title VI respondents feel this change will have either a positive impact or no impact on them. Respondents
overall expressed similar opinions.

Title VI Respondents Overall Respondents*
“Not sure/{Don"t Know " -~
responses excluded from this chart (n=297) (n=370)

What impact will this 58% 3_3% 5%_ 61% ?1% 5%_
change | on you? posmw.- no impact negartrw.- ,I?GSI'IWE no impact n.ega'nve
impact impact impact impact
How wiill this change impact 42% 41% 6% 44% 41% 6%
how much you pay for your pay less no change pay more pay less no change pay more
AC Transit rides?
How will this change impact 35% 55% 6% 37% 54% 6%
how often you ride AC ride more no change ride less ride more no change ride less

Transit?

*The overall universe is not representative of all riders, and is therefore not projectable to a wider audience

Q4-06. 249254 AC Transit C2 Fare Policy Outreach Survey| 31

Free Transfers Among Overall Respondents ..

A majority of respondents indicate that the free transfers proposed change will have a positive impact on them.

Among all respondents,

n=370 W5 - Positiveimpact M4 M3—Noimpact M2 M1- Negativeimpact = Notsure/(DK)  Total Total
Positive Negative

Impact Impact
4% 61% 5%

What impact will
this change have
on you?

m4d ®m3-Nochange m2 ®1-1wilpay more Not sure/(DK)  Total Pay  Total Pay

B 5 - | will pay less

How will this
change impact Less More
how much you pay
for your AC Transit 10% 44% 6%
rides?
B 5 — | will ride mecre often M4 W3- No change M2 B 1— | will ride less often B Not sure/{DK) Total Ride  Total Ride
How will this More Less
change impact
how often you ride 37% 6%
AC Transit?
Q4-Q6. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 32
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Free Transfers Among Title VI L

Among Title VI respondents, those who anticipate an impact perceive the impact as more positive than negative.

-

Among those who qualify as

Title VI respondents, n=297 Total Total

B 5 - Positive impact M4 B3 - Noimpact B2 B1- MNegative impact B Not suref{DK) Positive Negative

What impact will Impact Impact
this change have 59 FiL 58% 5%
on you?

W5-|willpayless m4 ®3-Nochange ™2 ®m1-|willpaymore Not sure/(DK) Total Pay  Total Pay
less

More

How will this
change impact
how much you pay
for your AC Transit 2 % 1%6% ML 42% 6%

rides?

B 5 — | will ride more often M4 W3- No change M2 B 1 - | will ride Iess often B Not sure/(DK) Total Ride Total Ride

How will this More Less
change impact

how often you ride 359 6%
AC Transit?
Q4-06. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 33
r=TvT)
EMC,

Free Transfers Impact by Title VI Subgroups =2

Respondents in Title VI groups generally state that this change will impact them positively. In subgroups that perceive the
impact less positively, negative perceptions do not increase much. Instead, more respondents say that there will be no impact.

et Pos.

B Positive impact W3- Noimpact B Negative impact Mot sure/(DK} Impact
Overall 61% 31% e 4% +56
Title VI {297n) S8% 33% LY 94% +53
Mot Title VI {73n) 70% 229% ELE 5% +67
Limited English Proficiency (135n) 45% 45% Ll A% +40
Mot Limited English Proficiency {235n) 69% 22% LV 4% +65
Low-income {162n) 54% 35% (559 6%  +49
Not Low-income (208n) 65% 27% LUH3%) +62
Minority (283n) 58% 34% 4% +53
Not a Minority (87n) 70% 21% E13 5% +66

Q4. What impact will this change have on you? 24-9254 AC Transit C2 Fare Policy Outreach Survey| 34
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reseqrch

Free Transfers Impact by Additional Subgroups

Three-quarters of young respondents say this change will have a positive impact on them, more than any other subgroup.

Net Pos.

M Positive impact W3- Noimpact W Negative impact Not sure/{DK} Impact
Overall 61% 31% Yl 4% 456
Men (171n) 60% 29% Evl 5% +55
Women (184n) 59% 33% LEA4% +55
18-49 (163n) T4% 23% s +72
50-64 (97n) 55% 2% L 70 +43
65+ (110n) 40% 6% 8% +39
Weekly+ riders {224n) 61% 28% FE 596 +55
Less than weekly riders (146n) 60% 35% pLI30 458
Clipper Card Payment Mathod (309n) 30% L 4% +50
Cash Payment Method (48n) 31% 10% EREEr-t
All Non-Clipper payments (61n) 24% 10% BEINEET: S

04. What impact will this change have on you? 24-9254 AC Transit C2 Fare Policy Outreach Survey| 35

EMC

resedich

Second Proposed Change: Monthly “Pay-As-You-Go”

AC Transit is proposing a “pay-as-you-go” system for
Clipper card users. As part of this change, there would
be a maximum limit on how much you’ll be charged
each month you ride the bus. Once you reach this limit
on either local or Transbay service, you will be
automatically upgraded to a monthly pass, and you
won't have to pay for any more rides during that month.
With this change, you'll never pay more than the
monthly pass price with your Clipper card and will not
have to pay up front.

Q7INT. 249254 AC Transit C2 Fare Policy Outreach Survey| 36
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Second Proposed Change: Monthly “Pay-As-You-Go” L= =

Among Title VI respondents who do anticipate an impact from this proposed change either way, perceived impacts are much
maore positive than negative, similar to overall respondents.

Title VI Respondents Overall Respondents*
“Not sure/{Don"t Know )"
responses excluded from this chart (n=297) (n=370)

What impact will this 43% 4_4% 5%_ 45?5 '1_3%0“ 5:?:"
e T pasmw_' no impact negatrw_’ posr ive no imp n.eg ve
impact impact impact impact
How will this change impact 31% 49% 6% 30% 50% 7%
how much you pay for your pay less no change pay more pay less no change pay more
AC Transit rides?
How will this change impact 30% 57% 6% 31% 56% 6%
how often you ride AC ride more no change ride less ride more no change ride less
Transit?

*The overall universe is not representative of all riders, and is therefore not projectable to a wider audience
24-9254 AC Transit C2 Fare Policy Outreach Survey| 37

Qa7-as.

Monthly “Pay-As-You-Go” Among Overall Respondents rEEMth

Over a third of respondents indicate that the monthly “pay-as-you-go” proposed change will have a positive impact on them,

though half or more indicate it will have no impact on how much they pay or how often they ride.
Total Total

Among all respondents, L . o
n=370 W 5 - Positive impact m4 m3—Noimpact m2 m1- Negative impact m Not sure/{DK) Positive Negative
What impact will Impact Impact
this change have 804 45% 5%
on you?
. . Total Pay  Total Pay
How will this B5-|willpayless M4 MW3-Nochange M2 M1-|will pay more Not sure/(DK) | M
change impact
how much you pay
for your AC Transit 13% 30% 7%
rides?
B 5 — | will ride more often B 4 B 3 - No change B2 B 1 — | will ride less often B Not sure/(DK) Total Ride  Total Ride
How will this More Less
change impact
how often you ride 6% 31% 6%
AC Transit?

Q7-a9. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 38
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Monthly “Pay-As-You-Go” Among Title VI '—MEh

Many Title Vi respondents indicate that this change will have no impact on them.

Among those who qualify as
Title VI respondents, n=297 Total Total
B 5 - Positive impact m4 m3—Noimpact m2 m1- Negative impact m Not sure/{DK}) Positive Negative
What impact will Impact Impact
this change have 36% 1% LAt 7% 43% 5%
on you?
How will this B5-|willpayless W4 ®W3-Nochange ™2 B 1-|willpaymore Not sure/{DK) Total Pay  Total Pay
change impact bess More
how much you pay
for your AC Transit 13% 31% 6%
rides?

B 5 — | will ride more often B 4 B 3 - No change B2 B 1 — | will ride less often | Not sure/(DK) Total Ride  Total Ride
How will this More Less
change impact

how often you ride 30% 6%
AC Transit?
a7-09. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 39
Monthly “Pay-As-You-Go” Impact by Title VI Subgroups EMC|
y y p v g p resedrch

Most respondents in Title VI groups indicate that this change will have either no change or a positive impact on them.
Perceived negative impacts are minimal and consistent across groups.

Net Pos.
B Positive impact W3- Noimpact B Negative impact Mot sure/[DK] Impact
Overall +39
Title V1 (297n) +38
Not Title VI {73n) +ad
Limited English Proficiency {135n) +34
Mot Limited Cnglish Proficiency (235n) +43
Low-income (162n) +35
Mot Low-income (208n) +13
Minority {283n) +38
Not a Minority (87n) 51% 36% vl 8% +45

Q7. What impact will this change have on you? 249254 AC Transit C2 Fare Policy Outreach Survey| 40
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research

Monthly “Pay-As-You-Go” Impact by Additional Subgroups

Young respondents indicate that the manthly “pay-as-you-go” proposed change will have a positive impact on them more
than any other subgroup. Half of those riding at least weekly say it will have a positive impact on them.

Net Pos.
M Positive impact W 3 -Noimpact W Negative impact Mot sure/(DK) Impact
Overall A5% 43% 5% B +39
Men (171n} A44% 5yl 6% +40
Women (184n) 42% 4% BEE +40
12-49 (163n) 33% Il 6% 456
50-64 (97n) 46% [T 9% @ +32
65= (110n} 54% 8% 8% @ +22
Weekly+ riders (224n) 36% oy 10% +45
Less than woekly riders (146n) 53% 6% EREEED]
Clipper Card Payment Method (309n) 43% b 7% 41
Cash Payment Method (48n) 42% 13% 10% +23
All Non-Clipper payments (61n) 43% 10% 8% | +30

Q7. What impact will this change have on you? 24-9254 AC Transit C2 Fare Policy Outreach Survey| 41

Third Proposed Change: Weekly “Pay-As-You-Go” EMC

research

The proposed “pay-as-you-go” system for Clipper card
users also applies to weekly passes. As part of this
change, there would be a maximum limit on how much
you’ll be charged each week you ride the bus. Once you
reach this limit, you will be automatically upgraded to a
weekly pass, and you won't have to pay for any more
rides during that week. With this change, you'll never pay
more than the weekly pass price with your Clipper card
and will not have to pay up front.

QI10INT. 24-9254 AC Transit €2 Fare Policy Outreach Survey| 42
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Third Proposed Changed: Weekly “Pay-As-You-Go” EMC

reseqrch

A majority of Title VI respondents anticipate no impact from this proposed change, and perceived negative impacts are very
low. This is similar to overall respondents.

Title VI Respondents Overall Respondents*
“Not sure/{Don’t Know "
responses excluded from this chart (n=297) (n=370)

What impact will this 43% 4_3% ﬁ%_ 42?5 d'4%ac1‘ 62'?1"

Tl [y o pasrbw_' no impact negntrw_’ post ive no imp n-eg ve
impact impact impact impact

How will this change impact 33% 48% 8% 31% 49% 8%

how much you pay for your pay less no change pay more pay less no change pay more
AC Transit rides?

How will this change impact 29% 56% 7% 29% 56% 7%

how often you ride AC ride more no change ride less ride more no change ride less

Transit?

*The overall universe is not representative of all riders, and is therefore not projectable to a wider audience

Q10-q12. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 43

Weekly “Pay-As-You-Go” Among Overall Respondents EMC

resedich

Similar to the monthly option, many respondents indicate that the weekly “pay-as-you-go” change will have no impact on
them. Among those who do indicate an impact, the change is perceived as far more positive than negative.

Amaong all respondents,
,,__3;,-99 . B 5 - Positive impact m4 B3 - Noimpsct B2 B1-Negativeimpact = Notsure/(DK) T°_t?| Tmll
What ; a Positive Negative
impact wi I i I i
this change have
7% 42% 6%

on you?

-1 wi - - wi Total P Total P
How will this m5-|willpayless m4 ®W3-Nochange m2 m1-|will paymore Mot sure/(DK) o ay al Fay
. Less More
change impact
how much you pay

for your AC Transit 12% 31% 8%
rides?
B 5 — | will ride more often M 4 W3- No change 2 B 1 - | will ride less often ™ Not sure/(DK) Total Ride Total Ride
How will this More Less
change impact
how often you ride 29 29% 7%
AC Transit?
aio-012. 249254 AC Transit C2 Fare Policy Outreach Survey| 44
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Weekly “Pay-As-You-Go” Among Title VI EMC|

esedrch

-

Many Title VI respondents anticipate no impact from this proposed change.

Among those who qualify as
Title Vi respondents, =297 g 5 _ pogitiye impact m4 W3- Noimpact M2 M1- Negative impact = Notsure/{DK]  Total Total
Positive Negative
What impact will Impact Impact
this change have 2% 4% B 43% 6%

on you?
will this BS-lwillpayless ®4 ®W3-Nochange ®m2 ®B1-|willpaymore Not sure/{DK) Total Pay  Total Pay
change impact

how much you pay

for your AC Transit 11% 33% 8%

rides?

B 5 - | will ride more often M 4 W3- No change M2 W1 - | will ride less often M Not sure/(DK) Total Ride Total Ride

How will this More Less

change impact
how often you ride LY 8% 29% 7%
AC Transit?
Ql0-a12. 24-9254 AC Transit C2 Fare Policy OQutreach Survey| 45

Weekly “Pay-As-You-Go” Impact by Title VI Subgroups EMC|
v v p v g p resedarch

Similar to the monthly option, most respondents in Title VI groups indicate that the weekly “pay-as-you-go” change will have
either no change or a positive impact on them. Perceived negative impacts are minimal across groups.

Net Pos.
H Positive impact  H3-Noimpact M Negative impact Mot sure/(DK) Impact

Qverall 42 % 6% IEEE ]

Title VI {297n)
Mot Title VI {73n)

7% | +37
7% +29

Limited English Proficiency (135n) 11% 49% Vel 5% +36

Not Limited English Proficiency {235n) 9% | +36

Low-income [162n} 7%  +38

Not Low-income {208n) 8%  +34

Minority (283n) 7% | +38

Not a Minarity (87n) 38% 46% 9% ELNERYi]

Q10. What impact will this change have on you? 24-9254 AC Transit €2 Fare Policy Outreach Survey| 46
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Weekly “Pay-As-You-Go” Impact by Additional Subgroups

EMC

reseqrch

Young respondents are the only group in which a majority indicate that the weekly “pay-as-you-go” proposed change will

have a positive impact on them, along with just under half of those riding at least weekly.

Overall

Men {171n)
Women (184n)

18-49 {163n)
5064 (37n)
65+ {110n)

Weekly+ riders [224n)
Less than weekly riders {146n)

Clipper Card Payment Methad [309n)
Cash Payment Method (48n)
All Non-Clipper paymeants (61n)

Q10. What impact will this change have on you?

B Positive impact

12%

43%
42%

32%

43%
38%

38%

H 3 - Noimpact

B Negative impact

44%

16%
44%

33%
44%,
60%

Mot sure/(DK)

6%

7%

Net Pos.
Impact

+36

+37
+36

+35
+26
+16

+42
+25

+37
+27
+28

24-9254 AC Transit C2 Fare Policy Outreach Survey| 47

Fourth Proposed Change: Transitioning to Clipper Cards

Currently, some schools, institutions, and social
service agencies distribute 31-day paper tickets
to eligible riders each month. These would be
replaced with a Clipper card loaded with the
same 31-day pass instead. This means no more
paper tickets. Instead, eligible riders will receive
a Clipper card with a month’s worth of rides.

Q13INT.

EMC

resedrch

24-9254 AC Transit C2 Fare Policy Outreach Survey| 48
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Fourth Proposed Change: Transitioning to Clipper Cards = "I

research

A large majority of Title VI respondents anticipate no impact from this change, similar to overall respondents.

“Not sure/{Don’t Know}” Title VI Respondents Overall Respondents*
responses excluded from this chart (n=257) (n=370)

. I 23% 69% 2% 21% 70% 2%
What impact will this . . ) . i i
change have on you? positive no impact negative positive no impact negative
) impact impact impact impact
How will this change impact 18% 73% 3% 16% 74% 2%
how often you ride AC ride more no change ride less ride more no change ride less

Transit?

*The overall universe is not representative of all riders, and is therefore not projectable to a wider audience

013-014. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 49
. . EMC!
Transitioning to Clipper Cards Among Overall Respondents = "I

research

Nearly three-quarters of respondents indicate that the transition to Clipper Cards for those currently receiving 31-day paper
tickets will have no impact on them or how often they ride AC Transit. Just over a fifth say it will have a positive impact.

Among all respondents,

=370 Total Total

B 5 - Positiveimpact m4 EM3—Noimpact M2 B1-— Negative impact = Net suref(DK) Positive Negative
Impact Impact

What impact will
this change have on
you?

196 2%s¢0 21% 2%

m 5 - | will ride more often m4 W 3 - No change W 2 B 1 - | will ride less often m Not sure/[{DK) Total Ride  Total Ride

More less
How will this
change impact how
often you ride AC 16% 2%
Transit?
Q13-a14. 24-9254 AC Transit C2 Fare Policy Qutreach Survey| 50
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Transitioning to Clipper Cards Among Title VI EMC

resedarch
A large majority of Title VI respondents anticipate no impacts from this proposed change.
Among those who qualify as
Title VI respondents, n=297 Total Total

B 5— Positive impact M4 B3 —Noimpact W2 B 21— Negativeimpact B Notsure/{DK)

Positive Negative
Impact Impact
What impact will
this change have on
you?

23% 2%

B 5- | willride more often M4 W3 - No change M2 B 1 -1 will ride less often B Not sure/(DK) Total Ride Total Ride

More less
How will this
change impact how
often you ride AC 18% 3%
Transit?
a13-014. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 51

EMC

research

Transitioning to Clipper Cards Impact by Title VI Subgroups

A large majority of respondents across Title VI subgroups indicate that this change will have no impact on them. Among these
subgroups, perceived negative impacts are consistent, and lower than any other proposed change.

M Positive impact M 3 - Mo impact B Megative impact Mot suref(DK) Net Pos.

Impact
Owerall +19
Title VI {297n) +20
Mot Title V1 [73n) +15
Limited English Proficiency (135n) +17
Not Limited English Proficiency (235n) +20
Low-incomce (162n) 25% 65 % 3% +22
Not Low-income (208n) +17
Minarity (283n) +20
Not a Minarity (87n) 9% +15

Q13. What impact will this change have on you? 24-9254 AC Transit €2 Fare Policy Outreach Survey| 52
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Transitioning to Clipper Cards Impact by Additional Subgroups EMC

research

Respondents who pay with something other than a Clipper card were mare likely to indicate that the transition to Clipper
cards for those currently receiving 31-day paper tickets will have a positive impact on them.

Overall

Men (171n)
Women (184n)

18-49 (163n)
50-64 (97n)
65+ (110n)

Weekly+ riders (224n)
Less than weekly riders (146n)

Clipper Card Payment Method (309n)
Cash Payment Method (48n)
All Nun-Clipper paymenls (61n)

013. What impact will this change have on you?

M Positive impact

21%

M3 - Noimpact

m Negative impact

Mot sure/{DK) Net Pos.
Impact

70% Py 6% +19

vy 8% +14

69% % 6% +24

9% b 5% +23

T 9% +22
+11

+18
+21

+18
+25
8% LRyl
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Questions/Concerns About Proposed Fare Policy Changes EMC

research

Three-quarters of respondents indicated not having any questions or concerns about the proposed changes. Among those
who did, questions tended to be around implementation and more details of how the changes would work.

| Do you have any questions or concerns about any of the proposed fare policy changes that you read about in this survey?

(Open end; Multiple response; Verbatim responses coded into categories shown)

I'm not sure how
this affect
sporadic riders,
would we need

Agree Lo policy changes/Like it/Beneficizl 5%

No these sound like great propositions
and would help a fot of peaple

to buy monthly
or weekly pass

Pricing/Cost concerns

even for ridding Implementation date/When will it be effective

a few times per
year? [sic]

Payment concerns/Cash/Clipper card

Unclear/Don't know enough about the policy changes

There must be a way to accurately and
easily track how much of the pass

you've used if this is implemented.
Either on the Clipper app natively or a
separate AC transit specific app.

Qis.

Other

Don't know/Nothing

4%

2%

2%

2%

cially th that depend heavy on
public transportation

What gbout a daily
maximum? | ride 2 buses to
work and sometimes 2 buses
hack home, | don’t know if |
would hit efther of the weelkly
or monthly limits!

7%
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Additional Insights: Intercept Interviews EMC

research

» Intercept interviewers received some common questions from respondents, such as:
*  When will the proposed changes start?
= Will my Clipper automatically update?
»  How will this work with other discount programs (seniors, students, disability)?
* Do I still have to tap again when | transfer?
» Do | have to pay for a Clipper card, or will they give me one when | pay for transit?
» Can | keep paying cash when the proposed changes start?
*  How will this work with ClipperSTART?

» Other general feedback from respondents included:

* Respondents were generally pleased to learn about the change; most people feel optimistic
about the changes that will take place.

*  We heard particular excitement from those who take multiple buses and must transfer to
reach their destinations.

* Many shared that these changes will help improve their commuting experience.

* Neutral stance/no impact on cash-paying passengers.
24-9254 AC Transit C2 Fare Policy Outreach Survey| 55

Conclusions EMC

research

» A plurality of respondents (43% and 44%, respectively) indicated the monthly and weekly
“pay-as-you-go” changes would have no impact on them.

» A majority (61%) rated the impact of the free transfer change positively.

» A majority (70%) felt the change from 31-day paper tickets would have no impact on them
or how often they ride AC Transit (74%).

» Forall proposed changes, among those who did anticipate an impact one way or the
other, reactions were more positive than negative.

» Compared to all respondents, Title VI respondents reacted similarly to every proposed
change.

» Despite best efforts to explain the complex proposed changes clearly, the rate of
respondents who answered “Don’t know/Unsure” or thought the changes would cost
them more, as well as the questions and comments received, suggest there may be some
confusion about the changes.

24-9254 AC Transit €2 Fare Policy Outreach Survey| 56
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Additional Information: Intercept Survey Methodology

Appendix:
Additional Methodology Detail

EMC

reseaqarch

4

Location of Intercept “ Time of Day

Hayward Day Labor Stop — Home Depot April 1, 2024 Morning
San Leandro Bart Station April 1, 2024 Early afternoon
0Oakland Chinatown April 1, 2024 Late afternoon
0Oakland Chinatown April 5, 2024 Morning

Community-Based Organization: All of Us
or None

Intercept interviews were collected over two days at a variety
of locations. These locations were specifically chosen to reach
AC Transit riders and Title VI participants

Note that most of the Chinese speakers preferred to speak
Cantonese with field staff and very few preferred Mandarin

April 5, 2024 Afternoon

24-9254 AC Transit C2 Fare Policy Outreach Survey| 58
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- : : 'EMC!
Additional Information: Email and Text Survey Methodology ="~

esedrch

-

» Text response rate: 0.5%

»  Email response rate: 0.17%

» Text Partial Completions*: 759
»  Email Partial Completions*: 23

» Listed sample obtained: 102,782 voter records + 64,797 commercial records
from within AC Transit service territory

*Partial completions are respondents who began the survey but

did not complete it. These responses are not counted in reporting. 24-9254 AC Transit C2 Fare Policy Outreach Survey| 59

=]
Additional Information: Low Income Definition EMC

research

Low-income respondents were defined based on a combination of household size and self-reported 2023 total household
income before taxes; using an approximation of 200% of the 2023 FPL.

Household Size Low Income Threshold 200% of 2023 Federal Poverty Level

1 Less than $35,000 $29,160
2 Less than 550,000 $39,440
3 Less than $50,000 $49,720
4 Less than $75,000 $60,000
5 Less than $75,000 $70,280
6 Less than $100,000 $80,560
7 Less than $100,000 $90,840
8 Less than $100,000 $101,120
9 or more Less than $150,000 $111,400

24-9254 AC Transit C2 Fare Policy Outreach Survey| 60
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Sara LaBatt
sara@emcresearch.com
510.550.8924

Sianna Ziegler
sianna@emcresearch.com
206.204.8045

Kailyn Robert
kailyn@emcresearch.com
720.826.8664
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015: Do you hawe sny questions or concerns abowt sy of

the proposed fare policy chamges that you read shoat in
this survey?

| get 2 pass through UC Berceley, so | already don't pay.
B_Feuz|XxhEnlUY5y These changpes techinically don 't affect mie, but | think they

i ] are 2 great ideal

B_TDWYRxY aEmATA

&l no questions. But aEres with proposed changes
B_SyLvislcu3vTpp

n Good

B_J0jLenffeCvldS

¥ ‘Wonderful great

B_16kliczFPMCHITIN These sound like great policy changes!

No theze sound like great propositions and would help a lot
E_2MhTweZnkXKvY of people espicially those that depend heawy on public
71 transportation

No—I think that's great. That's how the system works in
B_50fkrIHyTmiaZly New York City.
B_2PAVkHaSCyD
=y These all seem like great upgrades to the system.

N questions, | dont use AC tramsit that much but 1 likoe the
R_5D7Dfy3wFEgkM pay as you go proposal to p how much someones would
&7 pay in & month

| think these changes sound pood =ven if they don't affect
B_1kKX24iEjC3rBFw me directhy.

B_SkjhD75wiNXiBim Making it easier to pay and use the system mezns mone
d people use and enjoy the service. | like the foous on it

R_TjolpZ2ypdSipdE Mo, this sounds wonderful

B_Scb¥00vfietl Sounds great for people whio ride more often than me!

R_3B5alayMureiNot
E Son buenos los cambios

| strongly feed that lowering cost, inoreasing ease of using
B_3ull46FAudUM  public transportation, and increasing safety and deanliness
PO of public transportation will benefit everyone!
B_2afbfinjalQDFe  Free transfers for clipper users is long overdue! Thanks for
B your work!

F_50dcuAHMYDEOY | hope this happens soon. The extra charge for transfers is

ul dlassist and mry number one oomplaint abowt AC transt
B_JkTubDBvs'WiBzC
Mp N thiis is positive feedback and it was great experience.

Nao. Sounds Like AC Transit Is Starting To Care More About
B_IB0W2SyflowlP Their Passengers. | B 54%rs. Old This ¥r. | Have Been Riding
zH Since | Was Born! Thank You!!!

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apgree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apres to policy changes/Like it/Beneficial

Apgree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial

Apree to policy changes/Like it/Beneficial



B_2nkrFmIFEchyHF
[

B_1xPp7liiesqgETmx

R_159=GPG 12 WT

R_2BESChaxOdh5h

R_15licX2H2DnGAD
p

R_SIEGBrawEwrsITE
1]
B_EhztoEkOD0uDFy
o
B_ZhBdyqujeskAEm
]
R_1R9:DPTLVOSIN
M
R_3rv3IRDOIKEDww
EN

B_2nBa0AETS5cP58

1
B_5jUmedElAonyib
3
R_SdjbbzLBEnncion
G
F_IAmhIufd=PEW
Ocp

F_SijPsEFyzisREkY
F_BEwMTFWSuipg
QChH
B_32910wdinkWiGc
Ml

R_373tiel U1 INAKF

There must be 2 way to aocurately and easily track how
much of the pass you've used if this is implemented. Either
on the Clipper app natively or 2 separate AC transit specific
app.

| would lowe for the dipper card app to be updated with
these new options as well 2= be wser friendly.

I think my biggest concemn is that people who haee to pay
cash won't benefit from these changes which may include
people with less financizl means and is unjust

For 50 years | have witnessed ever deoreasing guality of
service. | wish you would just admit it rather than sendng
up platitudes. It's not your fault Americas won't insist on
public transit and would rather drive us into 2 dimate
disaster.

AC Transit doesn’t e fair in its policies. To the contrary, it
takes advantage of any new business strategy.

There is currently 2 single-day capped fare. It's not dear
howfwihether that would be impacted in this surey.
Amything that doesn’t indude BART transfers will have 2
limited usefulness.

None. | don't know

5o when will this take place. It sounds pood

When will this take effect

‘When this going to affect?

‘When is this going into affect

5i cuando comenzara estos cambios

When the change will start?

When do they come into effect?

when will this po in effect?

‘When does this start?

| would ride maore if transhay line h was reinstated

No. Want a sureey about how we need morne buses on 7am
to Sam timeframe for G line of Transbhay

Clipper card app updates

Clipper card app updates

Diszgree to policy changesDislibe iMoot
beneficial

Diszgree to policy changes/Dislike it/Mot
beneficial

Diszgree to policy changesDislibe iMoot

beneficial

Diszgree to policy changesDislibe iMoot

beneficial

Dion't Know

Implementation date When will it be effective

Implementation date When will it be effective

Implementation date;When will it be effectine

Implementation date; When will it be effective

Implementation date; When will it be effective

Implementation date/When will it be effective

Implementation date/When will it be effective

Implementation date When will it be effective

Implementation date;/When will it be effective

Mbore buses Transit Services

More buses Transit/Services
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EEREREEC T el SAFESRHAE

EEEEA D HEARRTE FOEEEET

MEEEMNIEERNE T EEEMEXEEERTL

FELITHABHNRZHTFIRESHELHNRE, #

EREEIHEERN. BREXNEETE, HEL
R_1VjUuNzNOcPhH PIFREREFAE EWVESETEANSHEAS
RE =,

B_3dRDdp7chlovge No. Just do what it takes to have more s=rdce. Fare

m discounts are stupid compared to more regular bus service.
B_ITGEwnEyMljXTqg

5 No further questions

B_1tduhWhanyhnlaF

T No

R_TEBXLAUGLHTOZG

& No

B_7DjFnp05ZGIHE]

L ni

B_2t9VxkUICi7FmF No comment

| use both BART and AC Transit. | also enjoy walking home
F_eaWvllaww(tlZ when the weather is fine. 5o overall, the changes will not

M5 have much impact on me.
B_1E7pGMILPi0zCI

c no questions!
R_Z2ESdfwRyArDey

e No | do not
B_1f3EZmwXUUHgM

werd na

B_1EW3fOcEmPvTh

B7 No it is simiple and ez=y understanding
B_FmuTulM UMt T

o No question

R_2fBHDKLdYojrPs No concermns
B_46x9kyRerVincPy None

B_3if3250dEhaGhit No
BE_IPARSMVEWSTY

3d No:
B_T2rmeBHIdiMPRA
Mc Mo
B_Tm2XGhRINON

S0nD No

R_1ulp3jADgiBCTFu no
R_1EAmbleTMUILE
W No

More busesTransit/Servioes

More busesTramsit/Services

Nothing

Mot hing

Nothing

Mot hing

Nothing

Mot hing

Nothing

Mot hing

Nothing

Mot hing

Nothing
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B_3kyPeazPADNWY
wl
B_3nOjubGPCIaLH
B

Not at the momernt

R_533IRurHSERY]NT no

B_IKGkcfbl TGP
B_TedUBGKCIrt rd
7

R_Sef0=zByd3dwHY

8

B_SeABusTRMN13IRY
wily
B_FcArvWNZMuZs
mi3

R_SMAJWIAFyqkaO
b1

R_ZogigllilphitHz
R_57HhpplaB700
X0
R_1e2262eVBEEKYe
1

nix

No questions

R_2ilr¥spphtilwiGp No

R_6TaTnWLUCZZET
7B
B_IqlwivohFOKRS
V7
B_IR3HVr5cBkIpoT
7
B_2hrp3Dhigiow
M

R_TKBsdrOIP=lg VP
F_IRR33EsuHKkID
d
R_Z2oVysZBOHNBrd
D
BE_SZNBNLa&VoXFL
bg
R_5LhBEmChaghal
pé
R_2ZFl=BgkUaGiwFy
a
B_Injhcllz=vis05K
4
R_ZhWMZIMZtp&D
VILFx
B_3XmNZaXhETdBu
dz

Mot at this tme.
LI

Ho

None

Ho

Mo pero les agradezeo |a atendan
No

HNfa

No

Ho

Ho

Ho



R_SkTROFiZpTWjox

L N
R_ZklinrGwigfHin

aN x
R_1s1F3ByTzA1Hgj

z no
R_2UDPdymThATop

rz N
R_3I¥AkDzfbkVobO

r N
R_2523NN1slk05m

IR Mo everything is ok
R_7jUMaH1j985M

WRZ Mo
R_7ANOh1Fi6IZtmik

z N
R_BGwOplIRTzCE

] Nio thanks

R_GdASFrifSddaled Na
R_2¥ren NN VO
by 1]
R_ImMSe3BWZBc
if Mo
R_30ewdqpsglps

R_fwediadnlhEzakt None
B_TOVhiljbFM34W

Fis Minguna
R_ 723N ul Sk FAIDAY

W Mo ninguna
B_ sy frwDEKzGFk

B Mo
B_2fIFIFKQCETmax

q nonEn
B_2VF4GhbAUS)z

mz Mo
B_14dzuzM51ynN5Z

2 N
R_1LaNeTsOTSm2p

b3 Mo
B_2FZnimPBLsenllw

F3 Mo
R_2s7c50D5M 32X

o3 None

R_SESALINSCXBO1 Nfc
R_1PHWzmwLrd

qlg Ko
R_2f0hy ) 7z0TdTm
H7 No
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B_IU2POYmlzkWsE
5H No

BE_IRVYLoRSZNOWS
La N

P_3pcWSte2 VDT

NP £ ]

R_Ezcl653jA40ImO

n [ 1]
R_1MtEzBulNmiDi6
Mk No
B_2ukhrkZIglola
f= No

B_Indiva'VdrBpliyd no
R_GhdE1dFUdSEN
£l Ho
R_33mxYwHDHodK

EEF No ... thank you!

R_3UTkGgcAtnpolP Ninguna

R_SPfOIGOFrO0I8 No
R_SdrRkBCO0An0Y

5 No
B_11nUTsFlzvggin

1 No
B_Trl0KzTERmSE0

Sd No
B_ELpsDhTuZBO0M

t Ho
R_FjTdhEnNDe6o53

| Ho

R_SCIa60BTajafitz No

B_IDCFIulWidlaT No question. | like the proposal not to be charged multiple
Im times within the 2 hour time span for 2 bus transfer.

R_10wkgfapTlaczE Mo
R_S5xANwDBiDnADdp

v Nyet

R_GPYTZION pOrDP3
w Ho
R_1MORrEgruGalM
T [ 1]
R_1KplspGyjlhZal
| No
B_SnifkADMIa0eR
Ff No
B_1¥cHBXBAghANE
Ab No
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B_1M4A0x6d5smvy

Te No
B_35F W giel 2IM=sR

my No
R_1hGB9HkGsoV KK

Om No:
B_2mwTsemze3fd

Mes Ny
B_SH7ijbw 25K 3XM

¥ n
F_ZeRLUNRY pyydlj

4 Mo
B_27UzjbwplylivE

L nao
R_52GT=AAGImkda

WT ES |
F_1fvOWFISnEyH

&Gj Mo
R_2gcFBiglbleFPg

R_AZKplS:Z9Y0pTE No
R_TjimZIPrbMECKa

W No
R_2fqjMIpKSnDEH

i No
R_SykglpvBRrplms

m No
B_TIMiZG=DW ksl

B k)

R_SFN21b2Kxipiflj N/A
R_TVCKxWdUgzPPP

oc
R

No
| 20iFRZCTWdnO

wil Parz nada, esto no me afectziia tanto &n mi caso

R_JANsNO=AK5:58
Hai No

R_72Rtz:C0bernDd

&N Mo tenpo preguntas

R_BdlzGugzdiRDbig

W Ny
R_3NxgpriEksh25a

o No
R_S5ZDEccSESDRRO

hi& Mo
R_SsoDcdgNYTERFI

n no
R_TmPOsFZRETDISE

q No
R_2qzbhiCXRHa Wk

T No

64



R_2rDocxvBCEvgri
M No
B_Fp¥c\whlzmaP Dt

R_22RIAFIju3V3icE No
R_SXKEalBUNFg1hV

n No thank u

R_Tu3fW 1alTdoff

P No
R_5GCABTE=KtMBo

d No
R_Fhgd=c?plQdOa

W No
R_Ss0ZAytT1KG0C

B No
R_1Z2HbglrhZWMGR

YZ No
R_2F=2Zz2 THXBHR

3 No
B_a¥eNaXgFUiMsy

dP L]
R_JFEQHTWSWZhu

T o]
R_1035W cKDFT0sd

Ic No
B_17MYtDuE GwZSU

D= Mo
R_1MySTHCEDDD3

aPj No
B_3zWwiaeCFBD=La

F Mo
B_T2mxCjGHMubp

oEt No
R_2DGCqCljlzn5C

n No

RB_TuPpHBENFUyI3XE

F Niot at this time

R_6flhzOmRSanGE
uw No
R_T1p9d0EodUzabY
A No
R_SEmMxF5id5031
ol No
R_25TDMunpwshrG
x4 No
F_1170Lod xDiuhwe
Hy NSA
R_TebuhkiBeSmuw
w7 No

R_2j6cBVqIPLHOLEK No
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R _ENIDORSNIFEsrk
c na
B_EzpS5hiDsLD1eTeC
k N
R_SkuephjtlO0bis
4 N
R_TF2CpjE5DCwnN
wih N
B_1PtOuHwl1jlusl
T N
R_EzlWEKklby&F=Fk
E N
R_Swm35Emg'WPE
M2V N

R_BCFSZ2KUsKFfriC No
R_2PuShpejRulgtl
o N
R_1LGGnM50jkdiD

XEE Mot at this time

R_GSIOTDTIuZEYI Mo
R_ITHPMcmPIgWC

gla N
B_2UnvlsCMNOtUp
£7 ng

R_3yKmcBiRSd1j45 No
R_3KBivGj3rWCpy

X7 No
R_7OAHMPCHEVml

Tni e ]

R_TKPePPRLGSpENT
T No.
R_S5INOLhV=15b00

el MNone

R_Z2cZCiFULICx 1IDCH
I No

R_1kTGELV2IzIR T No
R_5ZKG6aWzkvwHim

th No
F_11DZE00OriodikF
33 No
R_JuDgRplWm9gT
Ga Nf&
R_7TPwdalAuatvh
gt Mo

B_1ViWHCOeERZnTY

| MNone

B_71d0% MDD

Ak& MNone
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B_SolFO0wiCrFailk None

R_2b0NF1sfBAGtklT none

R_56c5JjaUMUEER
N
B_TCpSKORONL
Mgf

R_TaTtosCUERfks1z

R_T1bTSygb'Wilnl7h
T
R_JHK=O1CACA IO
b
R_G6EhsqolO7Gsal
=14
R_27THz6MN v X dhnl
7

R_1BxDd MyqUISTYL
1
R_5WIOUEhhm ZCLI
7q
R_5RVbycIwioFHad
W
R_SheTeKhNOxTox'f
5
B_3I00EnarmDin(
Oh

B_6fZheskZppX¥aFa
B_SfrhtHwOFAShyE
1
B_3cnDkdtySATLL
H
F_33sAr(orDiXcI
bw
B_2BuCneULFtROry
g
R_3qaBShEZqIO6A
B

R_SinStuzpCIFSBih
R_5CdlAaVmlA0As
ne
B_2qKIIHG wiok VA
P
R_1c7X9WoHKGTV
X0
R_3XPePwheNBnly
ap
B_Z2ve51:83WTphBsZ
W
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B_SolFO0wCrrAilk None

R_2b0NF1=fBAGtklT none

R_56c51j9UMUEER
N
R_7CpSKORONL
Mgf

R_7ITtesCUERTks1z

R_71bTSysb'WinI7h
T
B_3KIx01CAC:NID
b
R_6EhsqoU07Gsal
GO
R_27Hz6MNnwiNXdhnl
7
B_1Bx01T¥yqUoTYL
1
R_SWIOUEhhmZCLI
7q
R_SAVbycIvioFHad
W
B_SheTkKhNOxTex
5

|
%

R_6fZhockTypXy4aFa
R_SfrhtHw0OFAShyE
1

B_ 3 nDdedtySAOLL
H
B_33=ArDorDMXcS
bw
B_2BuCrn=ULFtROry
g

R_3q4E5HE2qT06A
B

B_SinStuzpCIFSBik
RB_SCAlAzVmlAOAs
re

R_Z2qKIIHG wiokVVA
P
B_1c7N9'WoHKGeZV
XD
B_3XPePwheMBnCy
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whb
R_2ewEYIFYMgbRE
st

R_1gl pHhfEM 19w
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B_3zFy3PjMuibwd
my

£ & & &

R_GO0ZfHUBOHID1k) -99
B_21WqZyEO3E22T

¥ 09
R_BulPEPwYT6AZg

B 09

R_TEAK=GjulyPms
3 99

B_3IMRAksOgud¥3ird 00
R_1hzjSXdEYLOTUD

i 49
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LX -99

R_TIwAiQrSgG15dl

F -89

B_7IRzWeogPdeltwi 've started to use busses less beczuse the B line has been
z canceled. Please bring it back.

R_2IYAlSgMFTcT g AC

‘What about a daily maximum? | ride 2 buses to work and
B_ZTrkPKDVgEGug sometimes 2 buses back home, | don®t know if | would hit
r¥ either of the weekly or monthly imits!
B_5R1kkTrFelxON
&z Yes
R_3=MIIIYEEGZISR
z This surwey is guite dlear.
R_T2pOUSpektGhu
xb e
B_3nNOsclOmlSyZ No realmente tengo una pregunta peroes aoerc de otra
el cosa pero no s¢ silo puedo expresar agui
B_ZklHWprWLFyUx The change in the system will affect to the population that
E7 uses less the system
R_2FsayHDBWEapgs
Cc What about Seniors monthly pass? | am 65yrs old.
B_51olXDAX7MEVL
¥l No en realidad s=riz lo mismo solo gue mas orgenizacion
B_3L43b3=WSHMA 5i el costo de cada mes fuera 90 dolars y yo solo uso el
5vr aubo s por 16 dias al mes pars mi no me conviens
R_1NnewGZglMDuf
ol Pay == you go program a bit unclear

Hot dear on how Fay as you go would work for monthly
B_5kDyvhEkglicDH pass users? Are you discontinuing monthly passes!
R_EHid5R0YwANSy
F Will paper tidkets be worse to use?
F_Z2appHjiBRNGVT Nope, | just like hawving physical cands so my kids can have
MAd cards without phones.
B_32y0qwlUESHENr Porgue se tiene que pagar de nuevo despues de dos horas
hi con la tarjeta clipper?

Im not sure how this affect sporadic riders, would we need
F_TEWI1H41XEVIE to buy monthly or weekly pass even for ridding a few times
w3 peryear ¥

I'm concerned that most of &C Transit's riders do ot have

Clippeer cairds, likely due to lack of 3coess to banking and the

advantage of the 51 "courtesy fare™ cash policy. How will
B_2VF3ppll5foEfkg AC Transit extend the benefits of these transfer and capping
7 proErams to riders who don't currenthy use Clipper?

Mothing

§ § I
§§E§.‘E

S A O

Pay as you po concems

Pay a= you o concerms

Pay as you po concems

Payment concernsCash/Clipper card

Payment concerns"Cash/Clipper card

Payment concernsCash/Clipper card

Payment concernsCash/Clipper card

Payment concernsCash/Clipper card



B_3CeptAwGEiSuull

=0 Cani | still take out my tansfer cand?
B_TSppELimSivLME
o Can | keep paying cash?

B_GzPEmdaeaZjmm Dol have to pay for the dipper card or do | get it for free
k1l when | pay?

R_491cCECSIADNg

W Will my clipper automatically change?

B_MeZfmySjufou No aslong as overall cosis don't increzse much. Please
4 ensure safety measures for all nders. Thank you.

B_IVDANIRIIS5Sd Where does the cost come from?
B_1fTELd=ub 709K

k It will cost me more with less s=race .

| can't say whethier a maximum weekly or monthly fee will
B_20% rwDSTWEBAC affect how much | ride/pay if | don't know how much the
Gl mizmimums would be!
R_1hBikEexeZdfPH
& How much is the fare going up
B_TBy SN Oighdlw
2kl Nothing as long as they dont increass the fares

| hiopee this does mot cawse riders to pay more for 3 bus ride.

There are some riders wha hawe 2 limited income and this
oould imipact their ability to pet sround to doctors
R_2gShpbitFaryBFu appointments, obtzin services, etc.

‘Whiy are thes= changes proposed. Public transporiztion is
alrezdy expensive enough for daily riders. Any chance at
this point will impact the economy of the people wing the
serdioes. As it is, the economy is bad enough. Please

B_FeSAlhhroywdfTE reconsider inorezsing the fees.

B_2¥1EDakc05o8uy

4] How much is 3 weskly or monthly pass?

B_Tr2?RTCZoBw0D

E Don't raise the fare

B_THELUEvHoTmX

11j A A Rtk

Payment concernsCash/Clipper card

Payment concernsCash/Clipper card

Payment concerns\Cash/Clipper card

Payment concerns\Cash/Clipper card

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

72



B_2jhFSnbgy3HOW
CVy
R_3INVIKUzAUBUG
d
R_ZHFGZ1BNglSAu
Tk

R_50usVaCOgfDnw
D3
B_FjosSI0AwyE0de
n
R_TTnKowvemgleg3
p&
B_1HPudfGoflGEs]
b

R_3IN3XL¥qHOSBLE

3

ez obviously the ones where | answered not sure, I'm not
clear i it will really help me to economize or o owill it
help me. The 5235 each way is slready too much for me
being 2 person who only work part time and | just lost my
old car, so sometimes | just walk from my place in 3dth 5¢
to dowrbown Dakland o avoid paying the fare a5 long as
ithe weather is fine and it's not raining, | just really walked
although I'm also worried about my safety on the streets in
such a long walk. Alon | want to know where | can fine the
free passes for low income residents in Dakdand. My email
is charmaineinmiter@icoud_ oom. | would be gladly happy
to et some help for discounted bus fare. | dowanna get
the proposed 50% Clipper card soon. | get this dyer in the
mizil about the 50% disoount and | got so excited to apply.
Pls_rezch to me as I'mowery much willing to ke more
surveys in the future. | appreciate AC Transit all my like in
Dakland. Thank you very much guys.

'Will this mean less money for AC Transit?

Don't increzse fanes!

Can the NL and other transbay routes look at 3 systemn of
tagging on and off so that the commect payment happens

automaticalhy. | often pay too little or too much for my trips

on the ML and have seen this delay buses 25 people try nd
figure out the right payment. This i especially bad for first
time users and can tum people of f from transt

My son pets aid for his mental health. Can he et this event

with the discourt he get?
Plea=e make Bart deaner and safer. Aloo ban loud phone
oomversations and mausic, please

Make them clean and safe. Newer buses

I used to take 514 and 51B before it was splitin 2 lines.
While this change might help revert to the old fare, it's
srant consolation for hawving to wait for the comtining bues.
Bus Service zre not well scheduled some are completehy
mizsing scheduled, sometimes 2 bus is missed waited more
than 1 Hour or Bus service cancelled out is not replaced at
all.
Segun entiendo 2 quien afectars al usuano y compania de
trasporte

o our.

| would like to know more about the whole proposal

5o do you lose the benefit if you go on vacation or you'll get
sick and you don't use your card to ride the bus for 2 couple

of days?

Pricing/cost conoerns

Pricing/cost concerns

Pricing/cost conoerns

Pricing/cost conoerns

Pricing/cost conoerns

Safety Concerns

Safety Concerns

Scheduling concerns

Scheduling concerns
Undlear/Don't know enough about the policy

changes
Unclear/Don't know enough about the policog

changes

Unclear/Don't know enough about the policog
changes
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B_60rhd=RI640U7 How would these changes impact people whi don't a debt

)

B_FenTggTyEhi3kg the curment pass prices. | @n't figure out if it will benefit me

k3

Unclear
or credit card ?

Is the monthly fare cap for transbay and local combined?
What about the weekly? This was confusing. And what are

or mot without this information.

Unclear/Don't know enough about the policy
changes
Unclear/Don't know enoush about the policy
chanpes

Unclear/Don't know enough about the policy
changes
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