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Customer Relations and Call Center Metrics (Attachment 2) 

October-December 2025 (2nd Quarter FY26) 
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Figure 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4 
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Figure 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6 

 

 

 

 

 

 


