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Customer Service Center Metrics (Attachment 1) 

January-March 2025 (3rd Quarter FY 25) 

 

 

Jan Feb March

Revenue $92,777.04 $149,677.80 $116,135.82
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Fare Revenue Jan. 2025 - Mar. 2025
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Jan-25 Feb-25 Mar-25

10ride A 5 25 27

10ride Y 105 48 27

DayPass A 1280 1800 3300

DayPass Y 1260 9260 4280

1ride A 3760 2060 4280

1ride Y 1620 2540 2180

31day A 103 475 135

31day Y 120 334 280

Fare Media Sold 
Jan. 2025 - Mar. 2025

10ride A 10ride Y DayPass A DayPass Y 1ride A 1ride Y 31day A 31day Y
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Jan Feb March

Apps 179 163 204
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RTC Applications, Jan. 2025 - Mar. 2025


