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Richmond MOVES 
Electric On-Demand Shuttle 

 Summary:

 The City of Richmond invested the Clean Mobility Voucher Pilot 
Program funds to implement the city’s first citywide, on-demand 
shuttle program in collaboration with Via Transportation. Via 
Transportation was chosen for its strong track record of providing 
transit logistics and operational expertise in California.  Program 
website: http://www.cleanmobilityoptions.org

 Intended impact:

 Provide an innovative, affordable, and accessible 
transportation option for residents and visitors, reducing congestion  
and improving public health.

 Anticipated use cases:

• First-mile / last-mile trips to local BART stations and the ferry 
terminal

• Meet Local commuter needs to access employment and 
essential services

 Service features:

• Full on demand operations including customer service
• Three custom-branded 6-passenger plug-in hybrid electric 

vehicles

 Service hours: 12 hours of service, Monday through Friday

 https://ridewithvia.com/richmondmoves/

http://www.cleanmobilityoptions.org/
https://ridewithvia.com/richmondmoves/




A Look Ahead

Program Expansion 

Federal Transit Authority  EMI funds Awarded $250,000 
comingle Richmond Moves software with Rtransit Services

*  Increases Rtransit program efficiency and local

ridership

Richmond Transportation awarded CA State Transportation 
Agency (CalSTA) funds in the amount of $3,117,000: 
https://calsta.ca.gov/press-releases/2023-04-24-690-million-
for-public-transportation-projects

*  Adds five electric vehicles to provide citywide service

Seeking additional $500K initial awardee Clean Mobility 
Voucher Pilot Program Plus Up Funding 

*  Adds 2 electric wheelchair accessible vans and 
expands the supporting electric vehicle charging service 
equipment 

https://calsta.ca.gov/press-releases/2023-04-24-690-million-for-public-transportation-projects
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