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Customer Services Metrics 

Customer Services Center 3rd Quarter 2023 

 

 

 

 

 

 

Jan Feb March

Series1 145 165 182
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RTC Applications Processed Jan. 2023 - Mar. 2023

$115,777.19

$132,541.00
$131,011.66
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Fare Media Revenue
Jan. 2023 - Mar. 2023
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Jan-23 Feb-23 Mar-23

10ride A 26 285 20

10ride Y 74 260 14

DayPass A 380 1220 2400

DayPass Y 800 4080 5060

1ride A 1180 1440 5000

1ride Y 2620 6360 4280

31day A 444 315 327

31day Y 437 510 228

SR/D pass 81 81 80

Fare Media Sold 
Jan. 2023 - Mar. 2023

10ride A 10ride Y DayPass A DayPass Y 1ride A 1ride Y 31day A 31day Y SR/D pass
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