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Chart 1 — On-Time Performance

|Average On-Time Performance System-Wide with Transbay Service Identified |
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Chart 2 — Ridership

Average Ridership System-Wide with Transhay Service Identified
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Chart 3 — Log-On Rate

System-Wide Log On Rate
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Chart 4— Scheduled Operator Unavailability
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Chart 5 - Unscheduled Operator Unavailability
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Chart 6 — Passenger Accidents
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Chart 7 — Vehicle Accidents

System-Wide Vehicle Accident Rate
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Chart 8 — Miles Between Road Calls

| System-Wide Miles Between Chargeable Road Callsl
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Chart 9 — Overall Bus Cleanliness

System-Wide Overall Bus Cleanliness
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Chart 10 — Customer Complaint Rate

| System-Wide Customer Complaint Rate
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Chart 11 — Quarterly Revenue
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Chart 12 — Passes Sold in the Quarter

AC Transit Passes Quarterly Sales
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Table 1 — Call Distribution

Travel Information 29.32% 26.91% 22.99%
Trip Planning 25.41% 24.39% 25.79%
Complaint / Commendation 20.57% 17.13% 17.66%
Other 1.28% 1.49% 1.55%
No Answer 2.37% 3.25% 2.29%

Table 2 —Call Statistics

Calls Accepted 4,074 3,495 4,219
Calls Answered 3,976 3,426 4,113
Avg Call Time (Minutes) 3:44 3:50 4:00
Calls Answered w/in 20 seconds 85.31% 84.33% 81.08%
Calls Answered w/in 180 seconds 97.89% 98.86% 97.76%
Calls Abandoned 2.41% 1.97% 2.51%
Total Call Minutes 15,462 13,640 15,881
Average Speed of Answer (seconds) 0:17 0:15 0:21



