Q3 FY 2020 Operations Quarterly Performance Report: Tables & Charts SR 20-173, Att. 1

Key Performance Indicators for Operations

Chart 1 — On-Time Performance

|Average On-Time Performance System-Wide with Transbay Service Identified |
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Chart 2 — Ridership
|Average Ridership System-Wide with Transbay Service Identified |
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Chart 3 — Service Operated

| System-Wide Percentage of Service Operated |
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Chart 4 — Log-On Rate

|System-Wide Log On Rate|
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Chart 5— Scheduled Operator Unavailability

|System-W'|de Scheduled Operator Unavailability Percentl

Linear (Systemwide)

=@=Systemwide

14.00%

POE0T
2 X & & 8 & K
o © 8 8 8 © ©
& &8 6 & § & 9
N S W O & N o
- -

1usdad Aujige|ieaeun

0c¢0z-€0

0z0z-zZ0

0Z0Z-10

6T0Z-TT

6T0Z-TT

610Z-0T

610Z-60

610Z-80

6102-L0

6102-90

6102-S0

610Z-70




SR 20-173, Att. 1

Tables & Charts

Q3 FY 2020 Operations Quarterly Performance Report

Chart 6 - Unscheduled Operator Unavailability

|System—Wide Unscheduled Operator Unavailability Percentl

Linear (Systemwide)
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Chart 7 — Passenger Accidents

|System—Wide Passenger Falls Accident Ratel
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Chart 8 — Vehicle Accidents

|System-Wide Vehicle Accident Ratel

Linear (Systemwide)
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Chart 9 — Miles Between Road Calls

| System-Wide Miles Between Chargeable Road Calls
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Chart 10 — Overall Bus Cleanliness

|System—Wide Overall Bus Cleanliness
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