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MOTION: WILLIAMS/HARPER to receive an update on critical Department of Innovation and 

Technology projects. The motion carried by the following vote:

 Action  Text: 

Chief Information Officer Ahsan Baig presented the staff report. 

Director Harper asked why cyber security was more important now during COVID-19 

than it was before the pandemic. Mr. Baig advised that many employees are 

working from home using their home networks which have lower security standards 

than the District. 

Director Williams asked if the IT Department had received any feedback from 

employees about their technological issues or concerns. Mr. Baig responded that 

employees have mostly reported issues with passwords, not having access to some 

applications and issues with the email traffic.
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