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MOTION: WALLACE/ORTIZ to receive a report on East Bay Paratransit (EBP) Draft Recovery Plan and 

Update. [Requested by Director Shaw 6/10/20.] The motion carried by the following vote:

 Action  Text: 

Accessible Services Manager Mallory Brush presented the staff report.

Vice President Ortiz inquired about the specifics relative to the meal delivery 

program.  General Manager Michael Hursh advised that the use of paratransit 

drivers to deliver meals came about quickly and was intended to be short term; 

however, he felt the Board should sanction continuation of the program and would 

bring an item to the Board.

Public Comment:

Sheela Gunn-Cushman: Ms. Gunn-Cushman expressed her opinion why Clipper 

readers should be added to the back door of the bus. She said she was not satisfied 

with the safety measures currently employed on Paratransit. She expressed her 

views that Paratransit, unlike private rideshare services, should be better informed 

about rider destinations, as riders do not currently provide drivers (or other coach 
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riders) this information.

President Wallace, Vice President Ortiz, Director Harper, Director Shaw, 

Director Williams, Director Peeples, Director Young

7Ayes:
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