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MOTION: SHAW/ORTIZ to receive a briefing on the District’s approach to Cybersecurity control as it 

affects productivity. The motion carried by the following vote:

 Action  Text: 

IT Manager Tas Jalali presented the staff report.

Director Peeples commented on the inability to reach the Help Desk by phone since 

COVID started and asked if staff was able to access calls that come to the Help 

Desk.  Chief Information Officer Ahsan Baig advised that staff did have access and 

the ability to receive telephone calls that come into the system.

 Notes:  

Vice President Ortiz, President Wallace, Director Harper, Director 

Williams, Director Peeples, Director Young, Director Shaw

7Ayes:
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