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1 Trunk 8 10-15 Yes 53,534    61,391    11,346      43.5          48.8          69.02% 26.04 15.50 9,140        37.8          43.4          57.23% 21.60 13.07 -19.4% -13.2% -11.1% -11.8% -17.1% -15.7%

6 Trunk 10 10-20 Yes 43,014    33,319    5,682        37.8          30.2          75.50% 17.64 10.25 4,632        35.3          27.4          72.09% 14.79 8.41 -18.5% -6.6% -9.5% -3.4% -16.2% -18.0%

7 Suburban Crosstown 30 30 No 14,011    11,456    713 14.5          12.1          78.06% 9.54 5.27 606 13.4          11.0          81.87% 7.41 4.27 -15.0% -7.5% -9.1% 3.8% -22.3% -19.0%

10 Major Corridor 15 15-20 Yes 31,372    25,122    3,142        26.3          22.1          82.68% 13.43 8.24 2,389        24.2          19.3          84.06% 10.96 7.03 -24.0% -8.3% -12.6% 1.4% -18.4% -14.7%

12 Urban Crosstown 20 20-30 No 21,560    29,829    2,897        20.9          29.7          66.54% 14.37 6.35 2,192        18.7          25.8          65.53% 11.68 5.57 -24.3% -10.6% -12.9% -1.0% -18.7% -12.3%

14 Urban Crosstown 15 15-30 Yes 27,661    32,602    4,466        30.4          35.5          70.19% 18.75 9.30 3,727        29.0          34.2          68.71% 17.11 8.58 -16.6% -4.5% -3.7% -1.5% -8.7% -7.7%

18 Trunk 15 15-30 Yes 31,714    37,925    4,244        27.0          32.4          73.52% 15.77 7.91 3,621        24.3          29.0          72.70% 13.40 6.79 -14.7% -10.2% -10.5% -0.8% -15.0% -14.2%

19 Urban Crosstown 20 30 Yes 19,410    13,593    744 13.5          9.3 72.16% 6.96 3.63 631 11.8          8.3 75.75% 5.90 3.41 -15.3% -12.5% -11.3% 3.6% -15.2% -6.1%

20 Major Corridor 30 30 Yes 19,304    20,208    2,609        32.7          34.3          65.82% 16.45 8.71 2,265        28.5          29.8          67.60% 11.48 6.09 -13.2% -12.9% -13.2% 1.8% -30.2% -30.1%

21 Urban Crosstown 30 30 Yes 15,677    17,063    1,661        24.3          26.4          61.72% 14.98 8.16 1,448        21.6          23.5          66.05% 10.60 5.77 -12.8% -11.4% -11.0% 4.3% -29.2% -29.3%

28 Urban Crosstown 30 30 Yes 14,684    17,613    977 12.1          14.8          61.48% 8.46 4.57 862 12.4          14.9          64.76% 7.38 4.08 -11.8% 2.9% 0.7% 3.3% -12.8% -10.7%

29 Urban Crosstown 20 30 Yes 18,276    17,997    1,353        16.7          16.6          69.03% 9.98 4.50 1,206        17.0          16.8          76.33% 8.30 3.90 -10.9% 1.8% 1.2% 7.3% -16.8% -13.3%

33 Urban Crosstown 15 20 No 28,265    29,251    3,149        25.2          26.2          75.20% 17.31 7.68 2,584        22.4          23.2          71.81% 12.67 5.74 -18.0% -10.9% -11.5% -3.4% -26.8% -25.3%

34 Urban Crosstown 30 30 Yes 13,870    15,661    795 10.5          12.3          59.95% 8.19 4.52 665 10.8          12.2          63.84% 7.23 3.93 -16.3% 2.4% -1.2% 3.9% -11.7% -13.1%

35 Urban Crosstown 30 30 Yes 13,928    15,641    909 14.1          14.0          72.33% 9.43 5.01 809 13.1          14.8          79.59% 8.43 4.66 -11.0% -6.8% 5.5% 7.3% -10.6% -7.0%

36 Urban Crosstown 30 30 Yes 18,796    18,324    1,570        21.5          21.2          63.10% 14.71 8.50 1,531        21.2          20.7          66.42% 9.69 4.65 -2.5% -1.3% -2.5% 3.3% -34.1% -45.3%

39 Urban Crosstown 60 60 Yes 5,364      2,672      450 31.7          15.5          65.11% 12.50 7.59 497 35.2          17.5          67.32% 12.41 7.47 10.5% 11.1% 12.7% 2.2% -0.7% -1.6%

40 Trunk 10 10-20 Yes 45,501    46,460    8,596        42.4          44.3          67.41% 23.66 13.82 7,068        38.6          39.5          67.76% 17.91 10.53 -17.8% -8.9% -10.9% 0.3% -24.3% -23.8%

41 Urban Crosstown 40 40 Yes 11,660    11,023    561 11.8          11.2          79.79% 7.87 4.38 515 11.9          11.2          83.50% 7.41 4.39 -8.2% 0.2% 0.0% 3.7% -5.8% 0.2%

45 Urban Crosstown 15 30 Yes 19,693    19,656    1,762        20.2          20.2          77.21% 11.40 5.37 1,462        18.9          18.9          77.56% 9.48 4.59 -17.0% -6.5% -6.9% 0.3% -16.8% -14.5%

46 Urban Crosstown 60 60 Yes 6,303      3,183      258 18.3          9.2 82.29% 7.54 3.90 213 17.0          8.6 71.34% 6.10 3.35 -17.5% -7.2% -6.9% -10.9% -19.1% -14.1%

46L Urban Crosstown 60 60 Yes 5,103      2,599      172 12.5          6.4 73.11% 5.30 2.59 194 14.1          7.2 74.73% 5.58 3.20 12.9% 12.9% 12.9% 1.6% 5.3% 23.6%

47 Urban Crosstown 60 n/a Yes 3,591      1,689      126 14.1          6.6 71.42% 5.70 2.98 147 16.4          7.7 72.49% 6.83 3.41 16.5% 16.4% 16.5% 1.1% 19.8% 14.4%

51A Trunk 10 12-20 No 45,508    47,257    8,876        43.6          45.4          71.40% 23.46 12.33 6,878        37.0          38.4          67.26% 19.04 10.30 -22.5% -15.3% -15.5% -4.1% -18.8% -16.5%

51B Trunk 10 15-20 No 47,851    37,282    8,795        57.0          43.1          71.04% 22.22 11.23 7,765        52.9          41.2          70.08% 17.89 8.79 -11.7% -7.1% -4.4% -1.0% -19.5% -21.7%

52 Urban Crosstown 15 20 No 27,165    16,784    2,793        38.1          23.3          68.88% 15.48 8.40 2,431        36.8          22.7          72.76% 11.77 6.50 -12.9% -3.3% -2.3% 3.9% -24.0% -22.6%

54 Urban Crosstown 10 15-60 Yes 27,879    13,170    1,987        41.6          16.2          80.68% 13.62 8.02 1,713        33.0          15.6          85.03% 11.80 7.28 -13.8% -20.7% -3.9% 4.4% -13.4% -9.2%

56 Urban Crosstown 40 40 Yes 11,660    11,619    458 9.0 9.2 74.23% 7.14 4.36 413 9.0 9.0 73.60% 6.37 4.08 -9.9% 0.1% -1.8% -0.6% -10.8% -6.4%

57 Trunk 15 15 Yes 33,705    45,689    5,972        29.1          38.5          64.73% 18.82 10.00 4,907        27.3          37.0          67.07% 16.36 8.75 -17.8% -6.3% -3.9% 2.3% -13.1% -12.5%

60 Suburban Crosstown 20 20 No 24,840    16,753    1,201        17.1          11.3          73.15% 8.11 4.27 1,102        16.7          11.3          73.54% 6.96 3.67 -8.3% -2.6% -0.6% 0.4% -14.2% -14.1%

62 Urban Crosstown 15 15-20 Yes 26,480    23,362    3,306        28.1          24.3          77.58% 14.78 7.48 2,545        27.7          24.4          78.81% 13.58 7.28 -23.0% -1.4% 0.5% 1.2% -8.1% -2.7%

65 Suburban Crosstown 30 30 No 13,278    6,504      613 20.8          10.2          67.43% 8.93 5.16 667 26.1          12.8          61.53% 8.50 4.77 8.9% 25.4% 25.1% -5.9% -4.8% -7.6%

67 Suburban Crosstown 30 30 No 13,633    5,571      441 19.6          7.7 71.85% 7.31 4.52 361 16.4          6.7 72.45% 5.30 3.51 -18.3% -16.2% -13.2% 0.6% -27.5% -22.3%

70 Urban Crosstown 30 30 Yes 12,280    9,573      859 19.9          15.0          69.44% 10.41 6.56 725 19.2          15.0          73.68% 9.57 5.94 -15.6% -3.4% 0.0% 4.2% -8.1% -9.5%

71 Urban Crosstown 30 30 Yes 12,912    15,844    1,339        18.8          23.1          71.30% 12.62 6.66 1,096        17.6          21.6          74.88% 11.04 6.04 -18.2% -6.7% -6.6% 3.6% -12.5% -9.3%

72 Trunk 30 30-40 Yes 18,796    34,240    3,673        26.7          49.6          63.75% 19.97 10.73 3,238        24.0          43.8          65.81% 17.24 8.96 -11.8% -10.2% -11.8% 2.1% -13.7% -16.5%

72M Trunk 30 30-40 Yes 18,454    31,182    3,573        28.9          49.7          65.25% 19.56 9.97 3,195        26.0          44.0          65.31% 16.37 8.14 -10.6% -9.9% -11.6% 0.1% -16.3% -18.4%

72R Rapid 12 12 Yes 29,428    39,505    5,340        30.0          40.0          64.13% 18.95 11.11 4,260        27.4          36.8          62.99% 15.92 9.07 -20.2% -8.6% -8.1% -1.1% -16.0% -18.4%

73 Major Corridor 15 15-60 Yes 36,576    17,928    2,604        36.3          18.1          82.06% 12.80 6.69 2,272        32.2          15.8          80.55% 10.86 5.87 -12.7% -11.4% -12.7% -1.5% -15.2% -12.3%

74 Urban Crosstown 30 30 Yes 16,232    15,671    1,253        19.1          18.5          69.08% 8.52 3.69 1,097        17.8          17.2          67.36% 8.17 3.74 -12.4% -6.9% -7.4% -1.7% -4.1% 1.4%

76 Urban Crosstown 30 30 Yes 16,057    19,591    2,385        30.0          36.4          62.67% 19.30 10.50 2,010        26.1          31.8          73.87% 15.69 8.59 -15.7% -13.1% -12.6% 11.2% -18.7% -18.2%

79 Urban Crosstown 30 30 No 17,189    14,819    1,683        25.8          25.4          73.19% 15.72 7.75 1,635        28.0          24.2          73.54% 10.59 5.03 -2.8% 8.7% -5.0% 0.4% -32.6% -35.1%

80 Urban Crosstown 20 20 No 24,638    20,090    967 10.3          10.1          74.47% 5.74 2.94 808 10.2          8.3 75.38% 4.77 2.58 -16.4% -0.9% -17.2% 0.9% -16.9% -12.2%

83 Suburban Crosstown 30 30 Yes 12,474    12,247    978 15.1          14.8          75.85% 9.48 5.58 999 15.4          15.1          76.76% 9.33 5.68 2.2% 2.1% 2.2% 0.9% -1.6% 1.8%

86 Suburban Crosstown 30 30 Yes 19,292    17,918    1,080        14.1          13.8          80.25% 9.21 5.22 983 13.9          12.9          82.83% 8.43 4.99 -9.0% -1.4% -6.5% 2.6% -8.5% -4.4%

88 Major Corridor 15 20 Yes 27,101    22,111    2,336        24.5          20.2          73.80% 12.28 6.57 2,007        23.1          18.8          74.53% 10.14 5.47 -14.1% -6.0% -6.8% 0.7% -17.4% -16.7%

90 Urban Crosstown 20 20 Yes 23,946    11,041    951 20.2          9.1 82.94% 7.44 4.21 880 20.2          9.3 80.31% 7.27 4.28 -7.5% 0.0% 2.1% -2.6% -2.3% 1.7%

93 Suburban Crosstown 40 40 Yes 11,849    11,761    596 11.8          11.7          66.63% 7.34 3.68 532 11.5          11.4          68.11% 6.30 3.46 -10.7% -2.2% -2.4% 1.5% -14.2% -6.0%

94 Suburban Crosstown 60 60 No 4,914      2,570      133 9.9 5.2 74.61% 4.43 2.66 131 9.6 5.0 82.97% 4.36 2.75 -1.5% -2.4% -2.4% 8.4% -1.6% 3.4%

95 Suburban Crosstown 40 40 Yes 11,744    3,862      343 21.9          7.2 82.32% 6.88 4.36 228 15.0          4.9 86.65% 4.18 2.96 -33.5% -31.6% -31.3% 4.3% -39.2% -32.1%

96 Urban Crosstown 30 30 Yes 16,764    16,467    1,296        20.0          19.6          65.57% 12.04 6.74 1,103        17.0          16.7          67.51% 8.18 4.27 -14.9% -14.9% -14.9% 1.9% -32.1% -36.6%

97 Major Corridor 15 20 Yes 27,804    33,510    3,813        25.7          31.1          70.34% 16.28 9.46 2,983        22.6          27.2          74.57% 14.11 8.32 -21.8% -12.2% -12.3% 4.2% -13.3% -12.1%

98 Urban Crosstown 20 20 Yes 23,946    16,793    1,616        22.3          15.5          77.05% 9.69 5.63 1,343        20.3          14.2          76.74% 8.58 5.12 -16.9% -8.8% -8.3% -0.3% -11.5% -9.1%

99 Major Corridor 20 20 Yes 27,254    36,250    2,585        16.7          22.3          73.36% 11.59 7.04 2,156        15.1          20.1          78.29% 9.66 5.88 -16.6% -9.3% -9.8% 4.9% -16.7% -16.5%

200 Suburban Crosstown 30 30 Yes 18,536    21,901    1,272        14.1          17.2          71.19% 10.75 6.74 1,078        12.5          14.8          74.66% 7.50 4.72 -15.2% -11.1% -14.1% 3.5% -30.2% -30.0%

210 Major Corridor 30 30 Yes 16,421    16,158    1,231        18.1          17.8          68.56% 11.78 6.53 1,049        16.5          16.2          70.80% 9.12 4.96 -14.8% -8.7% -9.0% 2.2% -22.6% -24.0%

212 Very Low Density 30 30 Yes 17,118    15,826    742 10.2          10.3          73.85% 8.20 4.42 582 9.3 8.6 74.30% 6.19 3.62 -21.6% -8.6% -16.2% 0.5% -24.5% -18.1%

215 Very Low Density 60 60 Yes 5,670      5,248      184 6.6 6.1 73.31% 4.82 2.70 176 6.3 5.9 74.68% 4.50 2.54 -4.5% -4.1% -4.5% 1.4% -6.6% -5.9%

216 Very Low Density 60 60 Yes 7,171      7,025      297 10.4          10.2          67.63% 7.01 3.83 252 9.1 8.9 69.81% 5.10 2.74 -15.2% -12.4% -12.9% 2.2% -27.2% -28.5%

217 Very Low Density 30 30 Yes 16,752    20,474    1,223        14.4          18.0          65.28% 10.81 6.95 1,086        13.5          16.5          68.46% 9.51 5.77 -11.2% -6.8% -8.4% 3.2% -12.0% -17.0%

232 Very Low Density 60 60 Yes 7,360      8,138      394 11.9          13.1          72.38% 8.49 4.58 293 9.1 10.1          69.63% 5.56 3.09 -25.8% -23.0% -23.2% -2.8% -34.5% -32.5%

239 Very Low Density 30 30-60 Yes 11,196    11,297    589 9.9 9.8 69.64% 6.89 3.54 640 10.7          10.8          69.79% 8.06 4.22 8.6% 8.3% 10.0% 0.1% 17.0% 19.2%

251 Very Low Density 60 60 Yes 6,982      4,148      191 11.3          6.8 75.08% 5.90 4.17 162 9.9 5.9 74.61% 4.53 3.24 -15.3% -12.1% -13.7% -0.5% -23.2% -22.3%

314 Very Low Density n/a 1 trip each way Yes 378         335         12 6.3 6.1 54.84% 4.01 2.54 14 7.9 7.0 76.52% 4.56 2.64 14.8% 24.6% 14.8% 21.7% 13.7% 3.9%

339 Feeder n/a 4 trips each way Yes 3,722      1,893      79 19.6          9.9 71.68% 6.97 3.21 116 15.6          7.9 81.27% 5.85 2.90 46.0% -20.4% -20.3% 9.6% -16.1% -9.7%

376 Owl n/a 30 Yes 7,620      7,422      275 9.5 9.2 72.01% 6.04 3.14 245 8.4 8.2 76.94% 5.46 2.83 -11.0% -11.6% -11.0% 4.9% -9.6% -9.9%

448 Very Low Density 60 60 n/a 2,646      2,608      41 3.0 3.0 #N/A N/A N/A 36 2.6 2.5 #N/A -14.1% -13.9% -14.1% N/A N/A N/A

475 Very Low Density 30 30 n/a 5,292      5,228      50 1.8 1.8 #N/A N/A N/A 56 2.0 2.0 #N/A 12.8% 12.8% 12.8% N/A N/A N/A

604 Supplemental 4 trips n/a No 640         412         83 32.9          20.7          53.28% 18.99 15.98 103 40.0          25.7          61.35% 19.76 15.13 24.2% 21.6% 24.2% 8.1% 4.1% -5.3%

605 Supplemental 2 trips n/a No 320         242         48 30.8          23.9          79.89% 17.21 5.75 62 41.0          30.9          65.13% 25.45 11.77 29.4% 32.8% 29.4% -14.8% 47.9% 104.7%

606 Supplemental 2 trips n/a No 320         155         60 57.9          30.1          75.53% 30.54 21.14 62 64.3          31.2          83.44% 31.60 22.80 3.6% 11.0% 3.6% 7.9% 3.5% 7.9%

607 Supplemental 1 trip n/a Yes 160         91 15 26.7          15.2          75.51% 14.00 6.96 14 25.4          14.5          77.09% 11.11 5.33 -4.9% -4.9% -4.9% 1.6% -20.6% -23.4%

611 Supplemental 3 trips n/a Yes 320         235         49 19.4          16.3          66.37% 6.97 2.29 33 22.3          16.4          69.23% 7.27 3.65 -33.1% 14.6% 0.3% 2.9% 4.3% 59.4%

617 Supplemental 3 trips n/a Yes 480         421         165 65.2          55.0          64.18% 18.09 14.69 151 57.2          50.2          85.49% 16.16 13.70 -8.8% -12.3% -8.8% 21.3% -10.7% -6.7%

620 Supplemental 2 trips n/a Yes 320         176         58 53.1          29.2          78.88% 19.13 10.21 62 56.4          31.0          84.78% 21.19 11.95 6.2% 6.2% 6.2% 5.9% 10.8% 17.0%

621 Supplemental 3 trips n/a Yes 480         181         283 250.4        94.3          43.65% 53.84 41.43 283 250.4        94.3          45.67% 58.32 48.29 0.0% 0.0% 0.0% 2.0% 8.3% 16.6%

623 Supplemental 8 trips n/a Yes 1,280      869         947 181.6        118.3        32.62% 61.89 45.05 1,028        189.2        128.4        49.82% 58.73 50.28 8.5% 4.2% 8.5% 17.2% -5.1% 11.6%

624 Supplemental 2 trips n/a Yes 320         139         135 155.3        67.5          75.47% 37.79 24.45 121 139.4        60.6          80.43% 39.23 24.31 -10.2% -10.2% -10.2% 5.0% 3.8% -0.6%

625 Supplemental 3 trips n/a Yes 480         176         203 184.6        67.7          68.19% 37.77 27.32 219 199.1        73.0          70.35% 42.05 31.02 7.8% 7.8% 7.8% 2.2% 11.3% 13.5%

626 Supplemental 2 trips n/a Yes 320         272         54 38.3          27.2          70.26% 19.71 15.04 40 23.3          19.8          69.19% 19.05 16.87 -27.2% -39.2% -27.2% -1.1% -3.3% 12.2%

628 Supplemental 2 trips n/a Yes 320         131         64 78.3          32.1          70.17% 21.91 16.09 50 60.8          24.9          75.04% 15.93 12.21 -22.3% -22.3% -22.3% 4.9% -27.3% -24.1%

629 Supplemental 2 trips n/a Yes 320         163         144 140.9        71.9          65.89% 39.47 24.84 128 125.4        64.0          72.69% 40.98 28.97 -11.0% -11.0% -11.0% 6.8% 3.8% 16.6%

631 Supplemental 4 trips n/a No 800         600         176 64.6          44.1          76.20% 37.24 22.92 258 68.9          51.7          66.73% 35.14 28.17 46.5% 6.7% 17.2% -9.5% -5.6% 22.9%

638 Supplemental 3 trips n/a Yes 320         227         118 86.4          59.2          59.51% 22.39 17.23 127 89.3          63.4          77.66% 24.11 19.19 7.0% 3.3% 7.0% 18.1% 7.7% 11.4%

Route Information (as of March 30, 2020) FY 18/19 Effectiveness FY 19/20 Effectiveness FY 19/20 vs FY 18/19 ComparisonFY 19/20 Totals

Page 1 of 5 9/11/2020, 10:51 AM

Staff Report 20-367



Weekday Att4. Route Performance (Weekday)

Route  Route Type 
Peak 

Frequency

Off Peak 

Frequency

Minority 

Route

 Revenue 

Trips 

 Total 

Revenue 

Hours 

 Average 

Daily 

Ridership 

Productivity 

(Pax/RevHr)

Passengers 

per Trip

On Time 

Performance

Average 

Maximum 

Load Factor

Average 

Load Factor

 Average 

Daily 

Ridership 

Productivity 

(Pax/RevHr)

Passengers 

per Trip

On Time 

Performance

Average 

Maximum 

Load Factor

Average 

Load Factor

 Average 

Daily 

Ridership 

Productivity 

(Pax/RevHr)

Passengers 

per Trip

On Time 

Performance

Average 

Maximum 

Load Factor

Average 

Load Factor

642 Supplemental 1 trip n/a No 160         131         47             56.8          46.6          84.77% 20.18 9.74 54             65.2          53.5          77.21% 22.70 12.16 14.8% 14.8% 14.8% -7.6% 12.5% 24.8%

646 Supplemental 6 trips n/a Yes 960         816         336           67.2          56.0          76.78% 25.01 21.38 306           60.0          51.0          79.03% 21.22 17.82 -8.9% -10.7% -8.9% 2.3% -15.2% -16.7%

648 Supplemental 6 trips n/a Yes 960         699         233           54.5          38.8          61.58% 17.89 12.73 239           54.7          39.8          76.21% 17.60 13.36 2.7% 0.4% 2.7% 14.6% -1.6% 4.9%

649 Supplemental 4 trips n/a No 640         509         90             28.8          22.6          78.43% 10.29 7.97 83             26.0          20.7          79.36% 10.12 7.98 -8.3% -9.8% -8.3% 0.9% -1.7% 0.1%

650 Supplemental 2 trips n/a No 320         323         74             36.8          37.2          60.02% 22.07 15.59 82             40.7          41.1          56.22% 23.69 17.97 10.5% 10.5% 10.5% -3.8% 7.3% 15.3%

652 Supplemental 2 trips n/a Yes 320         208         112           89.7          56.1          63.93% 21.27 17.06 112           86.1          56.0          68.06% 22.04 17.94 -0.2% -4.0% -0.2% 4.1% 3.6% 5.2%

653 Supplemental 2 trips n/a No 320         286         88             48.9          43.8          75.04% 27.46 14.70 93             51.8          46.4          80.71% 29.82 16.78 5.9% 5.9% 5.9% 5.7% 8.6% 14.1%

654 Supplemental 8 trips n/a Yes 1,280      952         447           79.0          55.8          72.19% 18.06 12.31 459           77.1          57.3          81.94% 18.80 13.19 2.7% -2.4% 2.7% 9.8% 4.1% 7.1%

655 Supplemental 2 trips n/a Yes 320         256         111           69.6          55.7          67.48% 35.81 24.25 152           95.2          76.1          53.44% 44.22 30.12 36.7% 36.7% 36.7% -14.0% 23.5% 24.2%

657 Supplemental 7 trips n/a Yes 1,120      864         323           59.8          46.1          59.78% 23.41 12.61 439           81.3          62.7          57.39% 28.37 15.34 36.0% 36.0% 36.0% -2.4% 21.2% 21.6%

658 Supplemental 5 trips n/a No 800         728         264           58.6          52.7          65.56% 17.26 9.39 280           61.6          56.1          72.94% 18.71 10.78 6.3% 5.2% 6.3% 7.4% 8.4% 14.8%

660 Supplemental 2 trips n/a No 320         272         92             53.9          45.8          79.29% 22.41 9.28 131           77.3          65.7          68.24% 31.49 16.06 43.4% 43.4% 43.4% -11.0% 40.5% 73.1%

662 Supplemental 2 trips n/a No 320         271         91             56.6          45.5          69.18% 16.84 8.94 104           61.1          51.8          80.66% 22.72 11.59 13.7% 8.0% 13.7% 11.5% 34.9% 29.6%

663 Supplemental 4 trips n/a No 640         373         59             29.4          14.7          69.40% 12.65 7.52 72             30.9          18.0          59.39% 16.83 9.03 22.7% 5.3% 22.7% -10.0% 33.0% 20.1%

667 Supplemental 4 trips n/a Yes 640         398         107           43.3          26.8          63.51% 13.16 6.41 122           48.8          30.4          63.13% 15.69 8.33 13.3% 12.7% 13.3% -0.4% 19.2% 30.0%

668 Supplemental 4 trips n/a Yes 640         464         159           54.9          39.8          58.72% 18.75 10.61 161           55.6          40.3          59.55% 19.64 10.67 1.1% 1.1% 1.1% 0.8% 4.7% 0.6%

669 Supplemental 3 trips n/a Yes 480         378         89             37.8          29.7          64.61% 16.93 10.80 100           42.4          33.4          56.76% 19.40 12.44 12.3% 12.3% 12.3% -7.9% 14.6% 15.2%

671 Supplemental 4 trips n/a Yes 640         342         104           48.8          26.1          73.92% 14.93 11.90 110           51.2          27.4          71.52% 14.90 11.68 5.0% 5.0% 5.0% -2.4% -0.2% -1.8%

672 Supplemental 2 trips n/a Yes 320         275         43             28.9          21.7          58.86% 14.82 11.16 42             24.6          21.1          69.15% 13.33 8.98 -2.7% -15.1% -2.7% 10.3% -10.1% -19.5%

675 Supplemental 5 trips n/a Yes 960         832         240           50.7          43.2          68.06% 26.07 11.78 271           52.0          45.1          64.99% 23.74 12.23 12.7% 2.7% 4.5% -3.1% -8.9% 3.8%

676 Supplemental 4 trips n/a Yes 640         336         161           76.5          40.2          81.30% 25.14 17.86 136           64.5          33.9          80.33% 22.81 16.86 -15.6% -15.6% -15.6% -1.0% -9.3% -5.6%

677 Supplemental 2 trips n/a No 320         222         106           76.4          53.1          78.97% 34.14 19.31 110           78.8          54.8          78.02% 34.95 21.36 3.1% 3.1% 3.1% -1.0% 2.4% 10.6%

679 Supplemental 2 trips n/a Yes 320         197         47             38.2          23.5          76.38% 14.05 6.82 50             40.4          24.9          77.15% 14.97 7.97 5.7% 5.7% 5.7% 0.8% 6.5% 16.9%

680 Supplemental 2 trips n/a Yes 320         203         58             45.7          29.0          66.41% 28.45 21.28 67             52.4          33.3          64.48% 33.30 26.25 14.6% 14.6% 14.6% -1.9% 17.0% 23.4%

681 Supplemental 2 trips n/a Yes 320         160         60             60.3          30.2          71.75% 20.37 12.81 73             73.1          36.6          75.31% 24.30 14.43 21.2% 21.2% 21.2% 3.6% 19.3% 12.6%

682 Supplemental 5 trips n/a No 872         540         190           68.7          37.9          73.89% 37.06 24.42 237           70.2          43.5          71.68% 39.66 26.65 25.0% 2.2% 14.7% -2.2% 7.0% 9.1%

684 Supplemental 3 trips n/a Yes 480         312         127           47.5          42.3          56.70% 25.03 13.66 144           73.9          47.9          58.61% 25.74 15.45 13.4% 55.5% 13.4% 1.9% 2.8% 13.1%

687 Supplemental 3 trips n/a No 480         211         207           157.1        69.1          68.67% 40.94 38.56 184           139.4        61.3          69.30% 38.02 29.60 -11.3% -11.3% -11.3% 0.6% -7.1% -23.2%

688 Supplemental 2 trips n/a No 320         283         46             26.0          23.0          71.19% 20.45 13.15 43             24.2          21.5          59.23% 19.04 10.47 -6.7% -6.7% -6.7% -12.0% -6.9% -20.4%

696 Supplemental 3 trips n/a No 480         347         104           48.1          34.8          66.01% 20.93 10.91 125           57.6          41.7          74.46% 22.90 13.21 19.7% 19.7% 19.7% 8.4% 9.4% 21.1%

701 Early Bird 4 trips n/a n/a 886         813         174           42.3          35.5          77.93% 41.61 40.67 151           47.2          43.3          90.63% 35.80 35.79 -13.2% 11.7% 21.9% 12.7% -14.0% -12.0%

702 Early Bird 3 trips n/a n/a 632         485         117           43.7          30.1          92.90% 32.06 30.77 78             40.7          31.2          97.29% 24.32 24.26 -33.8% -6.9% 3.6% 4.4% -24.1% -21.2%

703 Early Bird 3 trips n/a n/a 567         520         63             22.3          21.0          92.79% N/A N/A 43             15.6          14.3          94.79% 11.91 11.35 -31.9% -30.2% -31.9% 2.0% n/a n/a

706 Early Bird 3 trips n/a n/a 632         463         56             26.7          18.6          92.49% 16.58 14.15 47             25.8          18.9          93.95% 16.09 13.66 -15.7% -3.1% 1.7% 1.5% -3.0% -3.5%

707 Early Bird 2 trips n/a n/a 378         333         24             13.1          12.0          96.21% 10.73 10.41 15             8.5            7.5            94.87% 5.92 5.45 -37.6% -34.9% -37.6% -1.3% -44.8% -47.6%

710 Early Bird 351         364         27             6.7            7.1            92.64% 5.19 4.31 22             7.0            7.2            95.98% 6.41 5.42 -20.9% 4.7% 2.8% 3.3% 23.5% 25.8%

800 Owl n/a n/a Yes 3,308      4,785      302           18.9          25.2          69.37% 14.95 8.95 312           16.5          23.9          71.02% 13.05 7.88 3.2% -12.4% -4.9% 1.6% -12.7% -12.0%

801 Owl n/a 60 Yes 3,308      5,425      414           18.2          34.5          52.58% 20.95 12.85 328           15.3          25.2          65.60% 16.19 10.98 -20.8% -15.7% -27.0% 13.0% -22.7% -14.6%

802 Owl n/a 60 Yes 2,794      1,359      94             17.5          8.5            72.62% 6.53 3.57 94             17.6          8.6            68.55% 6.51 3.60 0.6% 0.6% 0.6% -4.1% -0.3% 0.8%

805 Owl n/a 60 Yes 3,048      3,148      123           10.7          10.2          76.80% 7.27 3.82 139           11.2          11.6          78.85% 7.80 4.22 13.6% 4.6% 13.6% 2.0% 7.3% 10.5%

840 Owl n/a 60 Yes 3,048      1,491      114           19.5          9.5            71.53% 8.22 5.61 114           19.4          9.5            67.82% 7.71 5.06 -0.2% -0.7% -0.2% -3.7% -6.2% -9.8%

851 Owl n/a 60 No 2,540      2,451      113           11.6          11.3          68.28% 6.97 3.88 95             9.8            9.5            60.66% 5.85 3.17 -16.0% -15.5% -16.0% -7.6% -16.1% -18.3%

B Transbay 20-70 n/a No 2,457      1,893      284           28.7          21.9          53.51% 21.50 15.07 305           30.5          23.5          61.88% 22.70 16.47 7.2% 6.2% 7.2% 8.4% 5.6% 9.3%

BSD Contract Shuttle 12 12-17 Yes 20,790    6,148      1,754        53.9          15.9          77.74% 11.32 6.82 1,494        45.9          13.6          74.79% 10.07 6.20 -14.8% -14.8% -14.8% -3.0% -11.0% -9.1%

BSN Contract Shuttle n/a 12 Yes 6,426      1,854      197           20.1          5.8            74.13% 4.70 2.34 170           17.3          5.0            81.50% 4.19 2.29 -13.9% -13.9% -13.9% 7.4% -10.9% -2.1%

C Transbay 20-70 n/a No 2,646      2,737      416           30.8          30.8          74.83% 27.96 16.91 479           33.1          34.2          83.64% 29.11 18.37 15.2% 7.4% 11.2% 8.8% 4.1% 8.6%

CB Transbay 20-40 n/a No 1,701      1,767      282           28.3          31.3          70.09% 30.05 18.09 322           34.5          35.8          72.51% 31.69 20.06 14.3% 22.0% 14.3% 2.4% 5.5% 10.9%

E Transbay 30-60 n/a No 2,050      1,645      398           53.3          36.1          58.20% 31.78 21.98 457           52.5          42.2          65.96% 40.87 29.79 14.9% -1.4% 16.9% 7.8% 28.6% 35.5%

F Transbay 30 30 No 19,806    23,775    1,976        19.9          25.0          73.34% 17.03 10.01 1,826        19.5          23.4          75.45% 14.03 8.38 -7.5% -2.0% -6.3% 2.1% -17.6% -16.3%

FS Transbay 20-55 n/a No 2,806      3,343      624           46.1          49.8          70.77% 50.92 34.67 770           43.5          51.8          82.39% 47.12 35.67 23.2% -5.5% 4.2% 11.6% -7.5% 2.9%

G Transbay 30-60 n/a No 2,457      2,810      467           31.6          37.3          65.75% 36.67 21.58 488           32.8          37.5          75.46% 36.21 24.07 4.4% 3.9% 0.5% 9.7% -1.3% 11.5%

H Transbay 20-35 n/a No 3,402      4,210      636           28.7          36.3          60.88% 34.96 20.82 676           30.4          37.6          68.84% 35.93 21.74 6.3% 5.6% 3.4% 8.0% 2.8% 4.4%

J Transbay 20-60 n/a No 4,347      4,155      1,038        52.4          46.1          64.85% 44.59 28.71 1,167        53.1          50.7          71.81% 48.95 33.05 12.4% 1.3% 10.0% 7.0% 9.8% 15.1%

L Transbay 15-50 n/a Yes 4,347      5,268      584           19.4          26.5          65.71% 26.15 16.73 578           20.7          25.1          68.36% 22.67 15.96 -1.0% 6.8% -5.2% 2.6% -13.3% -4.6%

LA Transbay 15-30 n/a Yes 4,318      6,311      594           20.0          24.3          66.20% 23.63 15.07 702           21.0          30.7          68.02% 29.11 17.84 18.2% 5.4% 26.3% 1.8% 23.2% 18.4%

LC Transbay n/a n/a 37             13.4          18.9          55.56% n/a 5.43

M Transbay 35-40 n/a Yes 4,158      4,036      230           11.7          10.4          44.88% 9.89 7.48 251           11.7          11.4          58.19% 10.30 7.88 9.1% 0.1% 9.1% 13.3% 4.1% 5.3%

NL Transbay 15 20-30 Yes 26,505    29,494    3,123        24.1          27.4          64.33% 17.54 10.28 2,959        25.5          28.4          71.27% 15.35 10.18 -5.2% 5.6% 3.5% 6.9% -12.5% -1.0%

NX Transbay 8-20 n/a No 2,050      1,955      311           33.2          31.1          71.30% 31.62 18.63 353           34.1          32.5          72.22% 27.82 18.94 13.3% 2.5% 4.5% 0.9% -12.0% 1.7%

NX1 Transbay 15-20 n/a No 1,323      1,180      187           29.6          26.7          50.39% 24.40 18.00 191           30.6          27.3          60.44% 25.88 19.32 2.1% 3.3% 2.1% 10.1% 6.1% 7.3%

NX2 Transbay 10-25 n/a Yes 1,890      1,961      268           26.0          26.8          60.97% 26.20 20.54 274           26.4          27.4          67.96% 23.99 20.31 2.2% 1.4% 2.2% 7.0% -8.4% -1.1%

NX3 Transbay 15-30 n/a Yes 2,457      2,666      351           23.8          27.0          65.53% 24.94 15.51 343           24.3          26.4          65.65% 24.97 16.37 -2.3% 2.3% -2.3% 0.1% 0.1% 5.5%

NX4 Transbay 15-35 n/a No 2,646      3,853      387           20.3          27.7          55.81% 26.54 15.56 379           18.6          27.1          65.15% 25.92 15.47 -2.1% -8.4% -2.1% 9.3% -2.3% -0.6%

NXC Transbay n/a 2 trips No 189         274         25             11.9          16.8          60.80% 15.38 6.29 19             12.8          18.6          62.80% 21.54 10.31 -26.6% 7.4% 10.5% 2.0% 40.1% 63.9%

O Transbay 10-30 60 Yes 15,062    15,943    1,876        25.8          27.6          67.55% 23.33 14.09 1,483        23.6          25.0          76.04% 20.25 12.82 -21.0% -8.4% -9.4% 8.5% -13.2% -9.0%

OX Transbay 10-30 n/a Yes 3,969      4,569      581           23.9          27.0          57.68% 26.32 17.68 590           24.4          28.1          61.06% 25.70 17.04 1.6% 2.1% 4.0% 3.4% -2.4% -3.6%

P Transbay 8-30 n/a No 5,103      4,280      937           42.2          36.0          61.69% 35.14 27.48 1,054        46.5          39.0          77.24% 36.30 29.31 12.4% 10.2% 8.4% 15.5% 3.3% 6.7%

S Transbay 15-60 n/a Yes 2,079      3,203      188           12.1          17.1          60.57% 17.70 12.27 189           11.1          17.1          75.03% 14.33 10.65 0.2% -8.0% 0.2% 14.5% -19.0% -13.2%

SB Transbay 10-30 n/a Yes 3,024      5,801      423           16.0          28.1          63.80% 28.04 20.10 420           13.7          26.2          66.88% 25.38 18.81 -0.8% -14.7% -6.8% 3.1% -9.5% -6.4%

U Transbay 30-60 n/a Yes 2,079      2,816      345           22.6          31.4          56.91% 32.62 24.88 286           19.2          26.0          55.55% 21.97 16.64 -17.0% -14.9% -17.0% -1.4% -32.6% -33.1%

V Transbay 10-30 n/a No 4,914      5,601      757           27.6          30.2          67.17% 30.09 17.96 811           27.4          31.2          70.45% 27.18 17.93 7.2% -1.0% 3.2% 3.3% -9.7% -0.2%

W Transbay 15-40 n/a No 3,969      4,274      569           26.5          28.4          67.96% 25.24 15.49 611           27.0          29.1          67.95% 26.61 16.79 7.3% 1.9% 2.4% 0.0% 5.4% 8.4%

Z Transbay 2 trips each way n/a No 756         779         54             13.7          13.4          67.54% 13.21 8.34 67             16.2          16.7          71.29% 16.87 10.52 24.3% 18.4% 24.3% 3.8% 27.7% 26.1%

1,495,934   1,435,861   166,951    26.5          25.2          70.35% 145,121        24.5          23.2          71.78% -12.4% -7.7% 2.0%TOTALS
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1 Trunk 10 Yes 11,068   12,085    7,078      30.5     32.7     72.2% 12.00 20.18 6,776     29.2         31.8         56.21% 10.30 17.11 -4.3% -4.3% -2.7% -16.0% -14.2% -15.2%

6 Trunk 15 Yes 7,752     5,817      2,949      26.9     19.9     74.6% 7.40 12.90 3,042     27.2         20.4         75.59% 7.29 12.56 3.1% 1.2% 2.4% 1.0% -1.5% -2.6%

7 Suburban Crosstown 30 No 2,288     1,742      792         23.6     18.0     74.0% 4.19 7.49 356        10.6         8.1           80.89% 3.31 5.76 -55.1% -55.1% -55.1% 6.9% -21.0% -23.1%

10 Major Corridor 20 Yes 5,616     4,551      2,156      24.1     19.7     74.4% 7.23 11.40 1,652     18.9         15.3         83.63% 5.77 8.99 -23.4% -21.8% -22.3% 9.3% -20.2% -21.1%

12 Urban Crosstown 30 No 3,640     4,982      1,369      14.0     19.6     69.0% 4.96 10.64 1,490     15.6         21.3         68.08% 4.35 8.87 8.8% 11.4% 8.8% -1.0% -12.3% -16.6%

14 Urban Crosstown 30 Yes 3,380     3,799      2,030      28.0     31.2     69.9% 8.22 16.05 1,860     25.5         28.6         71.18% 6.79 13.61 -8.4% -8.9% -8.4% 1.3% -17.4% -15.2%

18 Trunk 20-30 Yes 5,525     6,068      2,362      20.1     22.3     70.1% 5.93 12.21 2,458     21.1         23.1         72.28% 5.38 10.92 4.1% 4.9% 3.8% 2.2% -9.3% -10.6%

19 Urban Crosstown 30 Yes 3,432     2,519      438         9.1       6.6       68.6% 2.60 5.02 369        7.6           5.6           72.78% 2.31 4.03 -15.9% -16.0% -15.9% 4.2% -11.2% -19.7%

20 Major Corridor 30 Yes 3,952     4,078      1,755      22.4     23.1     67.2% 7.22 13.19 1,733     22.1         22.8         71.93% 5.38 9.85 -1.3% -1.3% -1.3% 4.7% -25.5% -25.3%

21 Urban Crosstown 30 Yes 3,016     3,255      1,219      19.5     21.0     64.9% 6.64 11.53 1,024     16.4         17.7         69.46% 5.13 9.40 -16.0% -16.0% -16.0% 4.5% -22.7% -18.5%

28 Urban Crosstown 60 Yes 1,768     1,914      368         9.8       10.8     51.0% 4.08 7.40 392        10.7         11.5         60.29% 3.77 6.72 6.6% 8.8% 6.6% 9.3% -7.6% -9.2%

29 Urban Crosstown 30 Yes 3,036     2,983      662         10.2     10.0     64.5% 2.92 6.76 650        10.0         9.8           74.48% 2.51 5.28 -1.8% -1.4% -1.8% 10.0% -14.0% -21.9%

33 Urban Crosstown 20 No 5,096     4,176      1,287      16.0     13.1     78.2% 4.45 9.43 1,238     15.4         12.6         76.04% 4.24 8.47 -3.8% -3.7% -3.8% -2.2% -4.7% -10.2%

34 Urban Crosstown 60 Yes 1,768     2,156      1,362      32.9     40.1     65.9% 3.94 7.47 377        9.1           11.1         70.20% 3.78 6.54 -72.3% -72.3% -72.3% 4.3% -4.1% -12.4%

35 Urban Crosstown 60 Yes 1,768     2,161      482         11.6     14.2     68.2% 4.42 9.29 451        10.9         13.3         73.06% 3.33 6.78 -6.4% -6.4% -6.4% 4.9% -24.7% -27.0%

36 Urban Crosstown 30 Yes 3,848     3,727      955         13.1     12.9     67.1% 5.10 8.88 1,101     15.4         14.9         72.75% 4.25 7.87 15.3% 17.0% 15.3% 5.7% -16.7% -11.4%

40 Trunk 15-30 Yes 6,812     6,730      3,826      29.0     29.2     73.9% 11.56 19.46 4,088     31.6         31.2         74.89% 9.05 15.10 6.8% 8.9% 6.8% 1.0% -21.7% -22.4%

41 Urban Crosstown 60 Yes 1,768     1,563      1,305      44.2     38.4     75.1% 4.21 6.86 301        10.0         8.9           77.97% 3.85 6.37 -76.9% -77.3% -76.9% 2.9% -8.6% -7.1%

45 Urban Crosstown 40 Yes 2,600     2,548      1,803      36.8     36.1     82.4% 4.12 8.75 695        14.2         13.9         79.09% 3.72 7.61 -61.5% -61.5% -61.5% -3.4% -9.7% -13.0%

46 Urban Crosstown 60 Yes 832        424         310         38.0     19.4     79.8% 2.62 4.39 81          10.0         5.1           72.89% 2.43 3.69 -73.8% -73.8% -73.8% -6.9% -7.3% -15.9%

51A Trunk 15-20 No 6,864     7,020      3,835      28.3     29.1     76.1% 9.89 17.84 3,796     28.1         28.8         74.83% 7.16 12.59 -1.0% -0.7% -1.0% -1.3% -27.6% -29.4%

51B Trunk 15-20 No 7,436     6,289      4,625      36.6     32.3     76.0% 10.49 19.93 5,156     42.6         36.1         73.72% 9.82 19.16 11.5% 16.5% 11.5% -2.3% -6.4% -3.9%

52 Urban Crosstown 20 No 3,588     2,332      1,890      42.2     27.4     74.7% 5.47 10.83 1,111     24.8         16.1         77.09% 5.46 10.04 -41.2% -41.2% -41.2% 2.4% -0.2% -7.3%

54 Urban Crosstown 30 Yes 2,496     1,211      587         25.3     12.2     87.9% 5.71 10.83 566        24.3         11.8         87.47% 5.48 9.15 -3.6% -3.8% -3.6% -0.5% -4.0% -15.5%

56 Urban Crosstown 60 Yes 1,564     1,530      495         14.8     14.6     77.8% 3.69 5.94 227        6.8           6.7           73.52% 3.39 4.80 -54.1% -54.0% -54.1% -4.3% -8.1% -19.2%

57 Trunk 15 Yes 6,474     8,435      4,497      23.0     30.2     66.7% 8.33 15.16 3,699     22.8         29.7         66.80% 6.72 12.59 -17.7% -0.7% -1.7% 0.1% -19.3% -17.0%

60 Suburban Crosstown 40 No 2,808     1,851      480         13.5     8.9       78.6% 3.21 6.47 453        12.7         8.4           78.59% 3.06 6.10 -5.6% -5.4% -5.6% 0.0% -4.7% -5.7%

62 Urban Crosstown 30 Yes 3,796     3,154      1,374      22.5     18.8     76.6% 7.26 13.82 1,306     21.5         17.9         75.29% 6.22 11.23 -5.0% -4.2% -5.0% -1.4% -14.3% -18.7%

65 Suburban Crosstown 60 No 672        331         259         21.9     10.8     70.2% 3.87 6.33 165        14.0         6.9           66.30% 2.27 3.43 -36.1% -36.1% -36.1% -3.9% -41.3% -45.8%

67 Suburban Crosstown 30 No 2,288     1,057      852         41.9     19.4     78.0% 2.34 4.33 236        11.6         5.4           79.81% 2.67 4.21 -72.2% -72.2% -72.2% 1.8% 14.1% -2.8%

70 Urban Crosstown 60 Yes 1,508     1,114      907         43.0     31.3     69.0% 6.15 9.61 383        17.9         13.2         72.35% 5.94 9.29 -57.8% -58.5% -57.8% 3.3% -3.4% -3.3%

71 Urban Crosstown 60 Yes 1,560     1,916      1,163      31.3     38.8     74.4% 5.49 9.97 498        13.5         16.6         77.05% 5.37 9.53 -57.1% -56.8% -57.1% 2.6% -2.2% -4.4%

72 Trunk 30-40 Yes 3,848     6,556      2,813      22.1     38.0     65.4% 9.67 18.06 2,793     22.2         37.7         67.63% 7.94 15.10 -0.7% 0.3% -0.7% 2.2% -17.9% -16.4%

72M Trunk 30-40 Yes 3,900     6,314      2,248      18.2     30.0     63.7% 7.74 15.19 2,503     20.6         33.4         66.65% 6.67 13.34 11.4% 13.3% 11.4% 3.0% -13.8% -12.2%

72R Rapid 15 Yes 5,096     6,856      2,880      21.5     29.4     66.9% 9.65 16.64 2,990     22.7         30.5         68.71% 8.02 14.08 3.8% 5.4% 3.8% 1.8% -16.9% -15.4%

73 Major Corridor 15-60 Yes 7,488     3,604      1,530      22.1     10.6     87.9% 4.55 8.87 1,592     23.0         11.1         88.50% 4.17 8.03 4.1% 4.1% 4.1% 0.6% -8.4% -9.5%

74 Urban Crosstown 30 Yes 2,704     2,554      532         10.8     10.2     70.0% 2.64 5.74 465        9.5           8.9           72.97% 2.73 5.61 -12.7% -12.7% -12.7% 3.0% 3.4% -2.3%

76 Urban Crosstown 30 Yes 2,808     3,438      1,156      17.5     21.4     70.3% 8.00 13.18 1,135     17.2         21.0         77.93% 6.85 11.47 -1.8% -2.0% -1.8% 7.7% -14.4% -13.0%

79 Urban Crosstown 30 No 3,016     2,239      1,211      21.6     20.9     76.2% 5.63 11.52 1,111     25.8         19.2         63.02% 4.27 8.86 -8.3% 19.6% -8.3% -13.2% -24.2% -23.1%

80 Urban Crosstown 40 No 5,044     4,105      646         6.9       6.7       68.6% 2.38 4.67 701        8.9           7.2           76.35% 2.50 4.52 8.5% 28.9% 7.4% 7.8% 5.0% -3.2%

86 Suburban Crosstown 35 Yes 3,224     2,615      523         10.4     8.4       86.0% 3.72 6.71 656        13.0         10.6         85.72% 3.70 6.29 25.5% 25.5% 25.5% -0.3% -0.5% -6.3%

88 Major Corridor 20 Yes 5,200     4,278      1,126      13.6     11.3     72.3% 4.79 8.86 1,328     16.1         13.3         76.90% 4.86 8.70 17.9% 18.3% 17.9% 4.6% 1.5% -1.8%

90 Urban Crosstown 30 Yes 3,432     1,720      605         18.3     9.2       87.1% 3.86 6.77 536        16.2         8.1           85.14% 3.72 6.23 -11.4% -11.5% -11.4% -2.0% -3.6% -8.0%

93 Suburban Crosstown 60 Yes 1,768     1,747      648         19.3     19.1     72.5% 3.04 5.80 317        9.4           9.3           76.67% 2.82 4.83 -51.1% -51.1% -51.1% 4.2% -7.2% -16.7%

95 Suburban Crosstown 30 Yes 2,184     718         270         19.6     6.4       86.4% 2.66 3.87 141        10.2         3.4           83.58% 1.91 2.77 -47.9% -47.9% -47.9% -2.8% -28.2% -28.4%

96 Urban Crosstown 30 Yes 3,432     3,384      1,205      18.5     18.3     68.6% 5.38 9.82 930        14.3         14.1         72.98% 3.28 6.35 -22.9% -22.7% -22.9% 4.3% -39.0% -35.3%

97 Major Corridor 30 Yes 3,692     4,327      1,640      19.9     23.1     77.8% 8.51 13.92 1,551     18.6         21.8         79.02% 7.03 11.51 -5.4% -6.3% -5.4% 1.3% -17.4% -17.3%

98 Urban Crosstown 30 Yes 3,432     2,485      660         13.8     10.0     85.2% 4.30 7.09 599        12.5         9.1           79.72% 3.83 6.28 -9.1% -9.1% -9.1% -5.5% -10.9% -11.4%

99 Major Corridor 20 Yes 4,264     5,555      1,282      11.5     15.0     78.1% 5.62 9.15 1,289     12.1         15.7         79.11% 5.36 8.69 0.6% 4.7% 4.6% 1.0% -4.6% -5.0%

200 Suburban Crosstown 30 Yes 3,640     3,927      640         8.6       9.1       65.5% 4.40 7.27 751        9.9           10.7         68.84% 4.06 6.58 17.4% 15.2% 17.4% 3.3% -7.7% -9.5%

210 Major Corridor 30 Yes 2,704     2,628      655         12.8     12.6     71.2% 4.03 7.74 577        11.4         11.1         75.04% 3.58 6.78 -11.9% -10.5% -11.9% 3.8% -11.2% -12.4%

212 Very Low Density 30 Yes 3,432     1,998      386         9.5       5.5       77.8% 3.34 5.24 392        10.2         5.9           80.32% 3.01 4.61 1.7% 7.1% 7.8% 2.5% -9.9% -12.0%

216 Very Low Density 60 Yes 1,352     1,315      171         6.8       6.6       68.1% 2.65 4.98 166        6.6           6.4           75.56% 2.44 4.42 -2.6% -3.3% -2.6% 7.5% -7.9% -11.2%

217 Very Low Density 30 Yes 3,120     3,629      550         7.9       9.2       63.8% 4.55 6.94 556        8.0           9.3           67.34% 3.81 6.04 1.0% 0.8% 1.0% 3.5% -16.3% -13.0%

232 Very Low Density 60 Yes 1,352     1,426      240         8.7       9.2       76.4% 3.02 5.40 180        6.6           6.9           74.37% 2.63 4.44 -25.0% -24.8% -25.0% -2.0% -12.9% -17.8%

251 Very Low Density 60 Yes 1,352     777         191         12.7     7.3       82.0% 2.88 3.75 98          6.6           3.8           77.66% 2.21 3.11 -48.5% -48.2% -48.5% -4.3% -23.3% -17.1%

339 Feeder 30 Yes 2,548     1,258      388         14.5     7.2       70.6% 2.47 5.42 333        13.8         6.8           73.03% 3.09 5.54 -14.1% -5.3% -5.4% 2.4% 25.1% 2.2%

376 Owl 30 Yes 1,560     1,511      223         7.7       7.4       69.6% 3.39 6.31 259        8.9           8.6           73.27% 3.18 5.91 16.3% 16.4% 16.3% 3.6% -6.2% -6.3%

800 Owl 20 Yes 1,261     2,161      491         9.3       15.5     65.5% 7.02 11.63 465        11.2         19.2         72.51% 7.09 11.91 -5.3% 20.6% 23.4% 7.0% 1.0% 2.4%

801 Owl 20-60 Yes 979        1,426      491         12.6     18.3     53.0% 7.72 12.41 365        13.3         19.4         61.81% 8.80 12.85 -25.6% 5.5% 6.3% 8.8% 14.0% 3.5%

802 Owl 60 Yes 572        278         75           14.0     6.8       73.9% 3.00 5.34 78          14.6         7.1           67.40% 3.02 5.44 3.8% 3.8% 3.8% -6.5% 0.7% 1.9%

805 Owl 60 Yes 624        690         372         28.1     31.0     75.8% 2.93 5.41 100        7.5           8.3           74.35% 3.31 5.80 -73.3% -73.3% -73.3% -1.5% 13.0% 7.2%

840 Owl 60 Yes 624        310         320         53.6     26.6     67.3% 4.74 6.90 88          14.8         7.4           63.26% 4.24 6.33 -72.4% -72.4% -72.4% -4.0% -10.5% -8.3%

851 Owl 60 No 520        502         178         18.3     17.8     69.4% 3.53 6.21 93          9.6           9.3           57.82% 3.20 6.04 -47.8% -47.5% -47.8% -11.6% -9.3% -2.7%

F Transbay 30 No 3,900     4,236      1,434      17.6     19.1     66.1% 7.79 13.04 1,304     16.0         17.4         67.12% 6.65 10.78 -9.1% -8.8% -9.1% 1.0% -14.6% -17.3%

NL Transbay 30 Yes 3,914     3,856      1,246      16.9     16.6     57.4% 7.24 11.51 1,288     17.4         17.1         68.43% 7.46 11.09 3.4% 2.9% 3.0% 11.1% 3.0% -3.6%
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O Transbay 60 Yes 1,768     1,733      493         14.8     14.5     69.8% 7.21 11.80 447        13.4         13.2         79.10% 6.16 9.18 -9.2% -9.2% -9.2% 9.3% -14.6% -22.2%

219,773  209,674  84,992    20.5     19.7     71.6% 75,909   18.8         17.9         73.16% -8.2% -9.2% 1.6% -9.2%TOTALS
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1 Trunk 10 Yes 12,694      13,809     6,884    31.5         32.0     71.6% 10.86 18.53 5,280 6,103      26.5         28.8      60.15% 9.71 16.14 -11.3% -15.8% -9.9% -11.4% -10.6% -12.9%

6 Trunk 15 Yes 8,922        6,664       2,650    24.3         17.9     74.9% 6.32 10.97 1,579 2,546      22.9         17.1      76.57% 6.05 10.71 -3.9% -5.5% -4.5% 1.7% -4.3% -2.4%

7 Suburban Crosstown 30 No 2,376        1,809       383       11.4         8.7       77.9% 4.11 6.53 176 326         9.7           7.4        81.05% 3.01 4.93 -14.7% -14.7% -14.7% 3.1% -26.8% -24.5%

10 Major Corridor 20 Yes 6,480        5,153       1,625    18.7         14.8     83.9% 6.14 9.68 1,256 1,378      16.0         12.8      87.19% 5.22 8.25 -15.2% -14.3% -14.0% 3.2% -15.0% -14.8%

12 Urban Crosstown 30 No 4,200        5,826       1,242    12.4         17.7     73.6% 3.84 8.49 718 1,162      12.0         16.6      71.75% 4.14 8.55 -6.4% -3.8% -6.4% -1.9% 7.8% 0.7%

14 Urban Crosstown 30 Yes 3,900        4,392       1,635    22.6         25.2     75.6% 7.11 13.70 987 1,541      21.0         23.7      75.28% 6.50 12.65 -5.8% -6.9% -5.8% -0.3% -8.6% -7.7%

18 Trunk 20-30 Yes 6,420        6,916       2,184    18.9         20.4     73.8% 5.54 11.15 1,379 2,157      18.7         20.2      75.82% 5.34 10.85 -1.2% -1.2% -1.2% 2.0% -3.6% -2.7%

19 Urban Crosstown 30 Yes 3,960        2,907       383       7.9           5.8       73.2% 2.48 4.46 282 356         7.3           5.4        74.60% 2.92 4.63 -7.2% -7.4% -7.2% 1.4% 17.7% 3.8%

20 Major Corridor 30 Yes 4,560        4,705       1,564    19.9         20.6     77.3% 5.55 10.48 1,080 1,439      18.3         18.9      80.43% 5.40 9.90 -8.0% -8.0% -8.0% 3.1% -2.7% -5.5%

21 Urban Crosstown 30 Yes 3,480        3,756       940       15.0         16.2     73.5% 5.38 9.46 741 873         13.9         15.1      79.14% 5.02 9.00 -7.1% -7.1% -7.1% 5.7% -6.7% -4.9%

28 Urban Crosstown 60 Yes 2,040        2,194       342       9.1           10.1     62.9% 3.75 6.59 247 323         8.8           9.5        60.70% 3.35 5.96 -5.8% -3.4% -5.8% -2.2% -10.7% -9.6%

29 Urban Crosstown 30 Yes 3,960        3,889       566       8.7           8.6       67.7% 2.43 5.45 408 502         7.8           7.6        77.62% 2.16 4.37 -11.3% -10.9% -11.3% 9.9% -11.1% -19.8%

33 Urban Crosstown 20 No 5,880        4,819       1,146    14.2         11.7     82.1% 3.80 8.03 690 1,070      13.3         10.9      80.15% 3.91 7.64 -6.6% -6.4% -6.6% -2.0% 2.9% -4.9%

34 Urban Crosstown 60 Yes 2,040        2,488       323       7.8           9.5       70.7% 3.53 6.63 227 336         8.1           9.9        72.12% 3.27 5.78 4.0% 4.0% 4.0% 1.4% -7.4% -12.8%

35 Urban Crosstown 60 Yes 2,040        2,494       427       10.3         12.6     71.2% 3.91 7.97 272 411         9.9           12.1      74.26% 2.96 5.85 -3.7% -3.7% -3.7% 3.1% -24.3% -26.6%

36 Urban Crosstown 30 Yes 4,440        4,231       774       10.7         10.5     73.4% 3.51 6.93 501 1,025      14.5         13.9      70.27% 3.33 6.14 32.5% 36.0% 32.5% -3.1% -5.1% -11.4%

40 Trunk 15-30 Yes 7,860        7,306       3,788    31.1         28.9     72.0% 9.68 16.55 2,573 3,548      29.1         27.1      71.11% 9.10 15.32 -6.3% -6.3% -6.3% -0.9% -6.0% -7.4%

41 Urban Crosstown 60 Yes 2,040        1,815       250       8.5           7.4       80.4% 3.86 6.24 213 253         8.4           7.4        76.83% 3.13 5.15 1.1% -1.1% 1.1% -3.5% -18.9% -17.5%

45 Urban Crosstown 40 Yes 3,000        2,940       620       12.7         12.4     85.8% 3.38 7.31 498 567         11.6         11.3      79.52% 3.40 6.83 -8.6% -8.6% -8.6% -6.3% 0.6% -6.6%

46 Urban Crosstown 60 Yes 960           489          68         8.3           4.2       77.9% 2.54 3.97 45 66           8.1           4.1        77.16% 2.18 3.33 -2.0% -2.0% -2.0% -0.7% -14.2% -16.1%

51A Trunk 15-20 No 7,920        8,021       3,661    27.4         27.7     81.3% 8.13 14.84 1,852 2,986      22.3         22.6      78.05% 6.92 12.56 -18.4% -18.4% -18.4% -3.3% -14.9% -15.4%

51B Trunk 15-20 No 8,580        7,284       4,827    38.0         33.8     78.4% 9.22 18.02 1,612 4,429      36.5         31.0      77.51% 7.92 15.80 -8.2% -4.1% -8.2% -0.9% -14.1% -12.3%

52 Urban Crosstown 20 No 4,140        2,691       1,077    24.0         15.6     74.2% 4.96 9.98 335 983         21.9         14.2      72.86% 4.69 8.79 -8.7% -8.7% -8.7% -1.4% -5.4% -11.9%

54 Urban Crosstown 30 Yes 2,880        1,397       485       20.9         10.1     85.8% 4.46 8.61 338 456         19.6         9.5        89.16% 4.41 8.05 -5.9% -6.1% -5.9% 3.3% -1.1% -6.5%

56 Urban Crosstown 60 Yes 1,836        1,796       204       6.1           6.0       79.8% 3.19 4.89 174 203         6.1           6.0        79.81% 2.87 4.25 -0.4% -0.1% -0.4% 0.0% -10.0% -13.1%

57 Trunk 15 Yes 7,560        9,635       3,591    19.4         24.1     69.2% 6.95 12.82 2,291 3,102      19.3         24.6      69.53% 7.03 13.01 -13.6% -0.5% 2.0% 0.4% 1.2% 1.5%

60 Suburban Crosstown 40 No 3,240        2,135       367       10.3         6.8       82.3% 2.47 5.10 266 364         10.2         6.7        84.35% 2.42 4.55 -0.8% -0.6% -0.8% 2.1% -2.0% -10.8%

62 Urban Crosstown 30 Yes 4,380        3,627       1,301    21.2         17.8     81.3% 6.12 11.85 749 1,093      18.1         15.0      80.38% 5.75 10.27 -16.0% -14.8% -16.0% -0.9% -6.0% -13.3%

65 Suburban Crosstown 60 No 816           402          141       11.9         5.9       67.0% 3.33 5.34 92 176         14.9         7.3        65.53% 3.49 5.91 25.2% 25.1% 25.2% -1.5% 4.8% 10.7%

67 Suburban Crosstown 30 No 2,376        1,097       230       11.3         5.2       83.5% 2.10 3.85 126 232         11.4         5.3        78.88% 2.27 3.56 0.9% 0.9% 0.9% -4.6% 8.1% -7.5%

70 Urban Crosstown 60 Yes 1,740        1,286       334       15.9         11.5     76.7% 5.26 8.32 224 323         15.1         11.1      78.59% 5.14 7.92 -3.5% -5.1% -3.5% 1.9% -2.3% -4.8%

71 Urban Crosstown 60 Yes 1,800        2,210       446       12.0         14.9     77.3% 4.99 8.85 310 413         11.2         13.8      77.45% 4.52 8.08 -7.5% -6.6% -7.5% 0.1% -9.4% -8.7%

72 Trunk 30-40 Yes 4,440        7,472       2,502    20.1         33.8     71.6% 8.31 15.24 1,797 2,269      18.2         30.7      72.99% 7.12 13.61 -9.3% -9.3% -9.3% 1.4% -14.3% -10.7%

72M Trunk 30-40 Yes 4,500        6,842       2,311    20.4         30.8     67.5% 6.84 13.15 1,734 2,121      18.6         28.3      70.39% 6.27 12.51 -8.2% -8.7% -8.2% 2.9% -8.3% -4.9%

72R Rapid 15 Yes 5,880        7,550       2,699    21.4         27.5     71.7% 8.14 14.04 1,782 2,398      19.1         24.5      74.33% 7.30 12.93 -11.1% -11.1% -11.1% 2.6% -10.3% -7.9%

73 Major Corridor 15-60 Yes 8,640        4,158       1,415    20.4         9.8       86.4% 3.89 7.55 1,327 1,351      19.5         9.4        88.49% 3.92 7.22 -4.5% -4.5% -4.5% 2.1% 0.8% -4.4%

74 Urban Crosstown 30 Yes 3,120        2,947       434       8.9           8.4       72.5% 2.21 4.86 333 413         8.4           7.9        78.77% 2.43 5.15 -4.9% -5.0% -4.9% 6.2% 10.0% 6.0%

76 Urban Crosstown 30 Yes 3,240        3,967       1,077    16.3         19.9     73.1% 6.62 11.38 816 971         14.7         18.0      81.04% 5.95 10.26 -9.8% -10.0% -9.8% 8.0% -10.1% -9.8%

79 Urban Crosstown 30 No 3,480        2,583       896       16.0         15.5     77.5% 4.93 9.67 296 1,112      25.8         19.2      68.71% 3.92 8.24 24.1% 61.4% 24.1% -8.8% -20.5% -14.8%

80 Urban Crosstown 40 No 5,820        4,736       605       6.5           6.3       71.3% 2.38 4.46 372 558         7.1           5.8        76.64% 2.08 3.83 -7.7% 9.4% -8.6% 5.4% -12.6% -14.1%

86 Suburban Crosstown 35 Yes 3,720        3,017       555       11.0         8.9       85.6% 3.57 6.26 456 476         9.5           7.7        88.20% 2.98 5.24 -14.3% -14.3% -14.3% 2.6% -16.5% -16.3%

88 Major Corridor 20 Yes 6,000        4,934       1,172    14.2         11.7     73.6% 4.19 7.67 850 1,194      14.5         11.9      81.64% 3.96 7.10 1.8% 2.2% 1.8% 8.0% -5.5% -7.4%

90 Urban Crosstown 30 Yes 3,960        1,986       461       13.9         7.0       88.4% 3.30 5.74 362 444         13.4         6.7        87.24% 3.51 5.77 -3.5% -3.5% -3.5% -1.1% 6.4% 0.5%

93 Suburban Crosstown 60 Yes 2,040        2,016       268       8.0           7.9       79.4% 2.73 5.07 207 253         7.5           7.4        80.32% 2.61 4.49 -5.8% -5.8% -5.8% 1.0% -4.4% -11.4%

95 Suburban Crosstown 30 Yes 2,520        828          135       9.8           3.2       86.1% 1.90 2.98 120 137         9.9           3.3        83.54% 1.82 2.69 1.3% 1.3% 1.3% -2.5% -4.2% -9.7%

96 Urban Crosstown 30 Yes 3,960        3,904       880       13.5         13.3     71.0% 4.36 8.33 470 837         12.9         12.7      71.07% 3.42 6.54 -4.8% -4.6% -4.8% 0.0% -21.6% -21.5%

97 Major Corridor 30 Yes 4,260        4,990       1,486    18.1         20.9     83.4% 7.35 12.28 969 1,277      15.4         18.0      83.05% 6.27 10.19 -14.1% -15.0% -14.1% -0.3% -14.7% -17.0%

98 Urban Crosstown 30 Yes 3,960        2,862       539       11.3         8.2       83.7% 3.46 5.89 460 509         10.7         7.7        82.28% 3.58 5.76 -5.7% -5.7% -5.7% -1.5% 3.5% -2.2%

99 Major Corridor 20 Yes 4,920        6,412       1,348    12.1         15.8     79.4% 5.69 9.11 1,040 1,123      10.5         13.7      81.89% 4.76 7.88 -16.7% -13.4% -13.4% 2.5% -16.3% -13.5%

200 Suburban Crosstown 30 Yes 4,200        4,454       707       9.6           10.1     72.8% 4.12 6.88 510 650         8.8           9.3        69.95% 3.57 5.64 -8.0% -8.7% -8.0% -2.8% -13.3% -18.0%

210 Major Corridor 30 Yes 3,120        3,066       555       10.8         10.7     71.5% 3.93 7.40 392 486         9.5           9.3        72.62% 3.06 5.64 -12.4% -12.2% -12.4% 1.1% -22.1% -23.8%

212 Very Low Density 30 Yes 3,240        1,930       332       10.1         6.1       75.4% 3.24 4.95 233 271         8.4           5.0        78.12% 2.67 4.02 -18.4% -17.0% -18.4% 2.7% -17.6% -18.8%

216 Very Low Density 60 Yes 1,560        1,505       153       6.0           5.9       68.5% 2.41 4.32 104 138         5.5           5.3        77.12% 1.98 3.66 -10.0% -8.6% -10.0% 8.6% -17.8% -15.3%

217 Very Low Density 30 Yes 3,600        4,190       547       7.9           9.1       69.6% 4.41 6.84 362 533         7.6           8.9        68.18% 3.59 5.50 -2.7% -3.2% -2.7% -1.4% -18.6% -19.6%

232 Very Low Density 60 Yes 1,560        1,669       229       8.2           8.8       76.6% 3.13 5.69 110 177         6.4           6.8        76.22% 2.86 4.64 -22.8% -22.4% -22.8% -0.4% -8.6% -18.5%

251 Very Low Density 60 Yes 1,560        906          100       6.6           3.8       80.8% 2.31 3.44 78 84           5.6           3.2        79.37% 2.28 3.04 -15.3% -15.6% -15.3% -1.4% -1.3% -11.6%

339 Feeder 30 Yes 2,040        1,002       216       12.8         6.4       79.1% 2.55 5.35 165 201         12.1         5.9        81.35% 2.59 4.92 -6.8% -6.0% -6.8% 2.2% 1.6% -8.0%

376 Owl 30 Yes 1,800        1,743       248       8.5           8.3       76.1% 3.08 5.86 172 239         8.2           8.0        82.77% 2.98 5.48 -3.7% -3.6% -3.7% 6.7% -3.2% -6.5%

800 Owl 20 Yes 1,722        2,857       538       9.5           15.5     63.2% 5.71 9.72 247 478         10.0         16.6      69.45% 5.99 9.52 -11.2% 5.4% 7.1% 6.2% 4.9% -2.1%

801 Owl 20-60 Yes 1,298        1,883       786       17.9         25.3     53.4% 8.28 15.58 278 487         15.5         22.5      59.90% 8.19 13.51 -38.0% -13.2% -11.1% 6.5% -1.1% -13.3%

802 Owl 60 Yes 660           321          73         13.6         6.6       72.9% 2.83 5.14 67 83           15.6         7.6        65.61% 3.39 6.05 14.6% 14.6% 14.6% -7.3% 19.8% 17.7%

805 Owl 60 Yes 720           796          105       7.9           8.7       77.4% 3.09 6.21 91 113         8.5           9.4        73.34% 2.70 5.23 7.9% 7.9% 7.9% -4.0% -12.6% -15.8%

840 Owl 60 Yes 720           358          108       18.1         9.0       67.4% 5.19 7.77 80 101         17.0         8.4        67.12% 5.26 7.56 -6.1% -6.1% -6.1% -0.3% 1.3% -2.7%

851 Owl 60 No 600           579          100       10.3         10.0     67.7% 3.64 6.45 46 87           9.0           8.7        63.42% 2.78 5.42 -12.7% -12.1% -12.7% -4.2% -23.6% -16.0%

F Transbay 30 No 4,500        4,884       1,185    14.5         15.8     75.4% 6.45 10.67 774 1,178      14.5         15.7      74.26% 4.79 8.09 -0.6% -0.4% -0.6% -1.1% -25.7% -24.2%

NL Transbay 30 Yes 4,521        4,449       1,044    14.1         13.9     68.4% 6.50 10.34 1,130 1,173      15.8         15.6      74.53% 7.06 10.35 12.4% 11.9% 11.8% 6.1% 8.6% 0.1%

O Transbay 60 Yes 2,040        1,997       425       12.8         12.5     72.9% 6.48 10.37 271 393         11.8         11.6      80.22% 6.54 9.78 -7.5% -7.5% -7.5% 7.3% 0.9% -5.7%
252,441    239,977   70,688  17.2         16.5     74.8% 46,021    65,058            16.2                 15.4             75.66% -5.9% -6.7% 0.9% -7.5%TOTALS

Route Information (as of March 30, 2020) FY 19/20 Totals FY 18/19 Effectiveness FY 19/20 Effectiveness FY 19/20 vs FY 18/19 Comparison


