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Background and Methodology
• The COVID-19 pandemic abruptly changed the service landscape, prompting AC 

Transit to launch a survey to better understand the impact of COVID-19 on riders.

• Questions were developed with assistance from the Civil Rights, Communications, 
Legislative Affairs, Marketing, and Planning teams, aligning questions when 
appropriate with questions from the District’s Rider Profile survey. Data analysis 
was provided by the Systems Analysis team.

• Questions focused on rider travel patterns, rider perceptions of the District's 
cleaning practices, prioritization of health and wellness measures, and ridership 
and demographic information.

• Survey was available in English, Chinese, Spanish, and ADA accessible versions.

• Survey promoted on AC Transit website, social media, eNews, coaches, and 
emailed to the District’s community-based organization stakeholder network.

• Data analysis conducted on 1,531 responses collected between June 22–August 
24, 2020.
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Key Takeaways

• 32% of respondents reduced ridership because of the shelter-in-place (SIP)
mandate; 24% reduced because they began working from home.

• Only 8% of respondents indicated they are unlikely or confirmed they will no 
longer ride at pre-pandemic levels once SIP is lifted.

• Over 50% of respondents expect to start riding again once a vaccine is available 
or their workplace/schools reopen; 26% are unsure when they will ride again.

• 64% of current riders who responded agree that the District is doing enough to 
keep operators and riders healthy; people not riding during SIP are less certain. 
9% of respondents don’t think we are doing enough.

• Respondents agree that enforcement of face coverings and social distancing on 
coaches most impact their decision to use public transit. Likelihood of ridership 
decreases as social distance circumference shrinks.

• Demographics of respondent pool differ from our most recent rider survey in a 
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