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HealthyTransitPlan.com

Riding Together: Bay Area Healthy Transit 
Overview 

• Tied to State Pandemic Resilience Roadmap

• Collaborative Plan led by Bay Area transit 

operators: 9 counties, large & small

• Goals: 

• Common health & safety commitments

• Establish consistency between transit 

providers & for cross-county trips 

• Build passenger confidence 

• Key Components :

• Protocols to reduce transmission risk within &

across systems

• Common, adaptable and shared baseline

• Operators accountable for implementation

• Partnership with riders – shared responsibility

• Consistent with BART's 15 Step Plan

http://healthytransitplan.com/
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Plan Development

Implementation
Website

Protocols
Dashboard
Collection

Resolutions*

Monitor + Report + Modify
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Ongoing implementation of measures to make transit safe and healthy

Riding Together: Bay Area Healthy Transit 
Process 

*BART Board Resolution Adoption 8/27 
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• Health & Safety Mitigations 

• State Mandated Face 

Coverings

• Safe Distancing & Capacity

• Hand Hygiene

• A Quiet Ride 

• Daily Cleaning & Disinfecting 

• Ventilation 

• Touchless Fares

• Provide PPE for Employees

• Support Contact Tracing 

• Paratransit, Demand Response 

& Vulnerable Populations

• Communication Strategy 

• Accountability & Reporting

Riding Together: Bay Area Healthy Transit 
Common Commitments  



4

• Dashboard updates will be provided monthly at the MTC 

Commission 

• Dashboard user features 

• Simple/intuitive navigation

• Agency commitments & customer tips

• Select monthly reporting by single or all agencies

• Website link – provides detail on agency specifics 

• Star rating of 1 – 5

• Metric & ratings definitions

• Percentage (%) of passengers properly wearing face coverings

• Vehicle Capacity for Safe Distancing

• Percentage (%) of employees properly wearing face coverings

• Contact tracing

• Site is Live as of 9/28

Riding Together: Bay Area Healthy Transit 
Dashboard
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QUESTIONS?


