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Staff Report 21-172 Attachment 2 
 
 
 
Top Five Departments* Productivity 
 

 BEFORE AFTER 

Department 
Within 

Five Days 

Over 
Five Days 

Within 
Five Days 

Over 
Five Days 

D4 Superintendent 156 18 109 3 
D2 Superintendent 137 25 89 0 
D6 Superintendent 74 29 61 9 
D3 Superintendent 52 38 41 20 
Planning 20 64 16 20 

*Based on highest number of tickets received 
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Top 5 Departments
(Based on Highest Number of Tickets Received)

Responses Within 5 Business Days

Before After


