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Fare Payment Options | | |
Ways to Pay Using the Ticket TVM Tips

Ve n d | n g M acC h | ne o TVM paper single ride tickets are valid

for 90 minutes.

Clipper”is the best way to pay
your Tempo fare. Tag your
Clipper card on one of the
readers at the station.

STEP 1:

Follow the instructions
on the TVM and use
the touchscreen to
make your selection.

e TVMs do not dispense any change or
provide refunds.

e Money or value cannot be added to
Clipper cards at Tempo stations.

Use the ticket vending

machine (TVM) at your STEP 2: If you encounter a broken TVM and
station to buy a paper Pay the amount can't pay your fare, board the bus and
ticket for a single ride displayed on the alert Customer Service at (510) 891-4777.

screen with cash,
credit or debit card.

or a Day Pass.

PROOF OF PAYMENT:

Make sure to hold onto your ticket or pass,
as periodic inspections take place to ensure
all riders have valid proof of payment.

STEP 3:

Collect your ticket
from the slot at the
bottom of the TVM.

Pay your fare with your
mobile device. Download
the AC Transit Official App
to buy single ride fare,
Day Passes, and more.

Platform Aaents can assist with how to pav.
but do no
cash in th
not issue

AC TRANSIT TEMPO LINE 1T

Get a new Clipper card or reload your card
at the AC Transit Customer Service Center,
BART stations, or at participating Clipper
retailers. View the icons on the map for the

TEMP,O Line 1T

AC TRANSIT

Paying
Your Fare

Uptown nearest locations along the Tempo route.
Oakland ||. AC et Customer Cllpper
§  Service Center
19th st.8ART @ [ |5 ) L e W e @ @ @ e & € € N & & @ & F. i ired id
i0¢ SRR SRR S G T S are payment is required to ride
Tath st ,g‘i\'«\"iﬁ&‘*’ FTITTFF I TS ST &S S s Tempo. On Line 1T, riders pay at the on Tempo
(SRS . .
2thst. BART‘ZQ Intemation! Bivd ° ° station before boarding the bus. Clipper is the Bay Area's all-in-one transit card
st L frs © Fivale BART . ) and the preferred way to pay AC Transit fares. e m 0
P © Loke Vet BaRT P The cost to ride Tempo is the same as
‘ I TN e Clipper Purchase/ q o . .
S Reload Locations AC Transit local fares. Riders can use With Clipper, you can load cash or passes onto

any valid AC Transit ticket or pass to your card and enjoy discounts on single ride
pay fare on Tempo. Transfers to other fares and Day passes, as well as get exclusive
buses require additional fare, except access to 31-day passes. AC TRANSIT

ol el To get a Clipper card or learn more about how

to reload your card, visit actransit.org/Clipper

Proof of payment is required on or visit the AC Transit Customer Service Center.

board and failure to show proof of
payment may result in a citation.
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Fare Payment Reminder
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Fare Payment Required | Se requiere el pago de

to Ride Tempo tarifa para viajar en Te

* Pay before boarding * Pague antes de subir a bordo
* Proof-of-payment required; subject to fine * Se requiere un comprobante de pago; sujeto a una multa

i57e3Z (T 2E Phai Tra Tién Vé
LAsRR4: Tempo dé Pi Xe Tempo

«SEME , FLE « Trd tién trudc khi 1én xe
o SEIRMHMSFRUIERR ; ALSIRR * Phéi c6 bang chiing tra tién; c6 thé bi phat
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LEARN MORE « PARA SABER MAS « Eift5 » TIMHIEUTHEM actransit.org/Tempo (510) 891-4777
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Fare Payment Begins

Tempo
fares start
November 9

 Must pay on platform before boarding
* Proof-of-payment required to ride

* Failure to show proof-of-payment
will result in a citation

Las tarifas de
Tempo comienzan
el 9 de noviembre

* Debe pagar en la plataforma antes de
subir a bordo

* Se requiere un comprobante de pago
para viajar

* Si no se muestra el comprobante de
pago, se emitira una citacion

actransit.org/Tempo (510) 891-4777 3
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Tempo bat dau
tinh tién vé ngay 9
Thang Muci Mot

* Phai tra tién tai san ga trudc khi Ién xe

* Phai ¢ bang chiing da tra tién mdi dugc di xe

e Khong xuat trinh duoc bang chling da trd tién sé
dua dén bi phat

- actransit.org/Tempo (510) 891-4777 3

T
(510) 891-5470 / Free language assistance / Asistencia gratuita en el idioma / G&EES 78 |
Libreng tulong para sa wika / H6 trg gitp thong dich mién phi / & ¢1o] 2|¢l / Hod HreT 7 gegar |
Lt Ui L ofl Hedd 7 SR ETERIR / o) e st o 05 / 3 las i Cie / 4l digi) oelude
}\ssistance linguistique gratuite / Assisténcia gratuita para idiomas / becnnatHaa si3bikoBasi MomMoLb

uRlfuManEsAs iy / MDROBCPOIMWITIIVCIONY 041920

TEMPO

AC TRANSIT

0343-21




Tempo Fare Communications Overview
NOVEMBER 2020 — AUGUST 2021

How to Ride

AC Transit Tempo is the East Bay's
new bus rapid transit service.
Tempo Line 1T introduces new
features, infrastructure improve-
ments, and safety upgrades.

Read along and learn how
to Tempo—Tlike riding safely,
paying your fare and physical
distancing on board.

For more information
visit actransit.org/Tempo
or call (510) 891-4777.

BEFORE YOU BOARD TEMPO

Safety First

o Use the crosswalks, walkways, and sloped
sidewalks to access Tempo stations.

o Stand behind the yellow warning strip on
the platform to stay clear of the bus.

* Do not walk, bike, skateboard, scooter,
or drive in bus-only lanes. Bus lanes are
for buses and emergency vehicles only.

* Remain alert and use extra caution as you
get used to new traffic patterns.

* Tempo Platform Agents travel the line to
assist riders at the station. Platform agents
can assist with directions, using the TVM
and reporting issues.

TEM

AC T

Uptown

Pay Your Fare

With Tempo, get to your destination faster
by paying at the station before you board

the bus.

The cost to ride Tempo is the same as
AC Transit local fares. Riders can use any

WAYS TO PAY:

valid AC Transit ticket or pass to pay fare
on Tempo. Transfers to other buses require

additional fare, except on the All Nighter.

Proof of payment is required on board
and failure to show proof of payment

may result in a citation.

fares start

NMAauvrAamhAae 0

Tempo Line 1T '

Oakland

14th St

Tempeorg

C.

This brochure is available in English, Spanish, Chinese,

and Vietnamese. To receive a copy in your preferred
language, call (510) 891-4777 or pick one up at the
Customer Service Center at 1600 Franklin Street.

12th st

Este folleto esta disponible en inglés, espafiol, chino y

11th st

vietnamita. Para recibir una copia en su idioma preferido,

llame al (510) 891-4777 o recoja una copia en el Centro
de Servicio al Cliente en 1600 Franklin Street.

AFMERE, FEUEFIE, PSR,
AR — D IETBRANESIRA | IFEEE

A8 TEME
(510) 891-4777 BRHITE(T 16!

FRBRSS SR,

00 Franklin Street %5 i

Tai liéu nay c6 sén bang tiéng Anh, Tay Ban Nha, Trung

Quoc, va Viét Nam. D& nhan mét ban sao bang ngén ngi
ua thich clia quy vi, hay goi s6 (510) 891-4777 hodc dén

|dy mot ban tai Trung Tam Dich Vu Khach Hang & s6

1600 Franklin Street.
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L —

1600 Franklin Street
Oakland, CA 94612
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or a Day Pass.

RDING AND EXITING THE BUS

Rider Capacity on
Tempo Buses

To ensure COVID-19 physical distancing of
six feet is maintained, each Tempo bus can
accommodate a maximum of 16 riders.

Tempo buses at or over capacity cannot
safely add more riders. Please do not board,
and wait for the next available bus.

Tempo buses at capacity will display a
“DROP OFF ONLY" sign and stop at every
station, but doors will not open unless a
rider requests a stop.

* When a rider exits the bus, you may be asked

not to board due to overcrowding. Help us

keep our fellow riders and bus operators safe

by waiting for the next bus.

Use the new Rider Capacity feature on
ACT RealTime or check the digital message
sign to see when the next bus is available.

Rider Capadity Limit
priid
Limitede capacidad
de pasajeros
ansmy

Gidi Han Sic Chita
Hanh Khich

16

TEMPO
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Clipper is the best way to pay
your Tempo fare. Tag your
Clipper card on one of the
readers at the station.

Use the ticket vending
machine (TVM) at your
station to buy a paper
ticket for a single ride

Pay your fare with your
mobile device. Download

AC Tran new anp fo

Using the Ticket
Vending Machine

TVM Tips

* TVM paper single ride tickets are valid
for 90 minutes.

STEP 1:
Follow the instructions
on the TVM and use
the touchscreen to
make your selection.

* TVMs do not dispense any change or
provide refunds.

¢ TVMs will not accept cash payments of
more than $2.00 over the amount owed.

* Money or value cannot be added to
Clipper cards at Tempo stations.

STEP 2:

Pay the amount
displayed on the screen =
with cash, credit or -
debit card, Apple Pay,
or Google Pay.

If you encounter a broken TVM and
can't pay your fare, board the bus and
alert Customer Service at (510) 891-4777.

STEP 3:
EI Collect your ticket 3 4 PROOF OF PAYMENT:

Real-Time Rider Capacity Now on Line 1T

Try out the new beta version of our real-time rider capacity feature for Tempo Line 1T. Now you
can find out how many seats are available before you board. Plan your trip based on real-time

Multi-Door Boarding

Multi-door boarding minimizes crowding and
allows riders to safely board through multiple

doors; some doors are designed for certain

capacity and departure info before you get to the station. This feature is offered as part of the
riders to further ease the boarding process.

AC Transit reNew action plan, which outlines our multi-prong commitment to a healthy East Bay.

Tempo buses stop at every station, but riders
should pull the cord to alert the driver they
Is the bus too crowded? Line 1T riders would ke to exit the bus.
can check crowding on the next bus
using their mobile device. Use the
icons to find out if your bus has
reached max capacity.

Smin 13min 25min

LI

Bmin  44min  S4min
L

13 min

(2000) B | (zo00) 0

[ ]
' Not Crowded

[ ]

" Some Crowding & ice Noticos: Middle
= Doors

[ ]

Find real time rider capacity info at
actransit.org/ACTRealTime

Rear |
Doors

AC TRANSIT TEMPO LINE 1T

How to
Tempo

What to know before you go
(and when you get there)

0343-21
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